Obsah

(O o1 = \Y /011 g 1= U0 1 (0] (0 Y FO OSSR 3
O dalSiCN AULOIECN........iciicice e re et 4
o] =10 (o] I o = D TSR OUPPROTRRPR 9
1Y T [OOSR 10)
1 Planovani komunikacnich kampani = .........ccceciiiii i 11
2 Principy marketingové Komunikace ........cccccceiieiiiiie v 23
2.1 Faze efektivni marketingove komunikace............cccccevviviiiiiiieie e, 23
2.2 Zaujeti CIloVE SKUPTNY ...ccoiiiiiii et 26
2.3 Pochopeni marketingového sdéleni...........cccccceevveiieicciccic e, 30
2.4 PresvedCeni CIloVE SKUPINY .....c.ccciiiiiiiiiiie e 33
2.5 SitUalNT KONTEXT.......c.ccviiieie e 38
2.6 Sifeni Gstnim podanim (MW OM).........ooovieeeeeeeeeeeeeee e 40
3 Reklama ..., 49
3.1  Charakteristika a FUNKCE..........ccccovieiiiiiiiiie e 49
3.2 ReKIamni MEAIA.. ... s 52
3.3  Tvorba efektivni reKlamy..........ccccooveiiiiici e 65
4 DireCt MarketiNg.........coiiiiiiiie e 73
4.1 Charakteristika a TUNKCE.........cccoiiiiiiiei e 73
4.2 E-mailing a direct mailing......cccccooiiiiiiiii 82
4.3  DalSi nastroje direct marketinguU...........cccccooveviiiiieiiesc e 89
4.4  Rizeni direct marketingovych Kampani............cccoeeeveieeieeeeenessseens 91
5 POOPOra PrOUEBJE ettt sbe e e nree e 95
51  Charakteristika a FUNKCE..........ccooiiiiiii e 95
5.2  Klasické nastroje podpory Prodeje........cieinieniinesenesese e, 98
5.3 Komunikace Vv mMiSté Prodeje........cccocvviiiiiieiiicie e 110
6 PUDBIIC relatioNsS.........coviiiiiie e 119
6.1 Charakteristika @ TUNKCE..........cccccoiiiiii i 119
6.2  Media relations.........ccceiiiiie i 122
6.3  Nastroje media relations..........cccccoccveviiiieie s 130

6.4  KrizOVA KOMUNIKACE. ......ooo e enanenennne 136



MARKETINGOVA KOMUNIKACE

Event marketing @ SPONZOIING.........ccevieiiieiie e 143
7.1 EVENt MArKetiNg......coooiieiie ettt 143
7.2 SPONZOTING...iiiiiiiiiieite ittt b ettt sb b sree e 130
(@ F10] o 0TI o] oo (-] [ USRS 159
8.1  Charakteristika a fuUNKCEe...........ccccviiiiiici e 159
8.2  Prlibéh 0s0bnino Prodeje.........ccoooieeeveeevceeeeeeeeeeeeee e 166
8.3 VeletrNy @ VYSIAVY .o e 174
ONline KOMUNIKACE........c.eoiiiiiiieiee e 183
9.1  Charakteristika @ FUNKCE.........ccccoeiiiiiiiiii e 183
9.2 WEDOVE SITANKY  ..ooceeece e 184
9.3  Online soCiaINi MEdIA........cccceviiiiiiii 196
PFIPadoVA STUAIE........cvice e 205

......................................................................................................................... 212



