
Literatura

Bandura, A., Wood, R. E. Effects of Perceived Controllability and 
Performance Standards on Self-Regulation of Complex Decision 
Making. Journal of Personality and Social Psychology 56,1989, 805-814.

Baron, R. Countering the Effects of Destructive Criticism: The Relative 
Efficacy of Four Interventions. Journal of Applied Psychology 75,1990, 
s. 235-245.

Berry, 1.1., Parasuraman, A., Zeithaml/V. A. Improving Service Quality in 
America: Lessons Learned. Academy of Management Executive 8,1994, 
s. 32-45.

Bryan, J. H., Test, M. A. Models and Helping: Naturalistic Studies in 
Aiding Behavior. Journal of Personality and Social Psychology 6,1967, 
s. 400-407.

Cialdini, R. B. Influence: Science and Practice. New York: Allyn and Bacon, 
2008.

Davidson, R. J., Begley, S. The Emotional Life of Your Brain. London: Holder 
and Stoughton, 2012.

De Haan, E. Relational coaching: Journeys towards mastering one-to-one 
learning. Chichester: John Willey and Sons, 2008.

De Shazer, S. Words were originally magic. New York: Norton & Co., 1994.
Deal, T., Key, M. K. Corporate Celebration: Play, Purpose, and Profit at 

Work. San Francisco: Berett - Koehler, 1998.
Fenlason, K. J., Beehr, T. A. Social Support and Occupational Stress: 

Effects of Talking to Others. Journal of Organizational Behavior VS, 1994, 
s. 157-175.

Fredrickson, B. L. Positive Emotions. In Snyder, C. R., Lopez, S. J. (eds.) 
Handbook of Positive Psychology. Oxford: Oxford University Press, 2002, 
s. 120-134.

sa
ck V
í

V
í



Furman, B., Ahola, T. Change through Cooperation: Handbook of 
Reteaming, the Art of Motivating People to Change What They Want To 
Change. Helsinki: Helsinki Brief Therapy Institute, 2007.

Gálik, S. Psychologie přesvědčování. Praha: Grada, 2012.
Gilbert, D. Škobrtnout o štěstí. Praha: Dokořán, 2007.
Goleman, D. Emoční inteligence. Praha: Golumbus, 1997.
Goleman, D. Pozornost: Skrytá cesta k dokonalosti. Brno: Jan Melvil, 2014.
Goleman, D. Práce s emoční inteligencí. Praha: Columbus, 2000.
Kouzes, J. M., Posner, B. Z. Leadership challenge. San Francisco: John 

Willey and Sons, 2007.
Langer, E. J., Rodin, J. The Effect of Choice and Enhanced Personal 

Responsibility for the Aged: A Field Experiment in an Institutional 
Settings. Journal of Personality and Social Psychology 34,1976, 
s. 191-198.

Losada, M., Heaphy, E. The Role of Positivity and Connectivity in the 
Performance of Business Teams: A Nonlinear Dynamics Model. 
American Behavioral Scientist 47, 2004, s. 740-765.

Maddux, J. E. Self-Efficacy: The Power of Believing You Can. In Snyder,
C. R., Lopez, S. J. (eds.) Handbook of Positive Psychology. Oxford: 
Oxford University Press, 2002, s. 277-287.

Rodin, J., Langer, E. J. Long-Term Effects of a Control-Relevant 
Intervention with the Institutional Aged. Journal of Personality and 
Social Psychology 3 5,1977, s. 897-902.

Seligman, M. E. P. Naučený optimismus. Praha: Pavel Dobrovský - BETA, 
2013.

Snyder, C. R., Lopez, S. J. (eds.) Handbook of Positive Psychology. Oxford: 
Oxford University Press, 2002.

Tavris, C. Anger: The Misunderstood Emotion. New York: Touchstone, 1989.
Výrost, J., Slaměník, I. (eds.) Sociální psychologie. Praha: Grada, 2008.
Watzlawick, P., Weakland, J. H., Fisch, R. Change: Principles of Problem

Formation and Problem Resolution. New York: Norton & Company, 
1974.

134



Wegner, D. M., Pennebaker, J. W. The Handbook of Mental Control.
New York: Pearson, 1992.

Wood, R. E., Bandura, A. Impact of Conceptions of Ability on Self
-Regulatory Mechanisms and Complex Decision Making. Journal of 
Personality and Social Psychology 56,1989, 407-415.

Zatloukal, L., Vítek, P. Koučování zaměřené na řešení: 50 klíčů pro společné 
otevírání nových možností. Praha: Portál, 2016.

Zimbardo, P. Luciferův efekt: Jak se z dobrých Udí stávají lidé zlí. Praha: 
Academia, 2014.

135


