
223

Literatura

Aaker, D. (2023). Twitter to X—A Branding Blunder? | LinkedIn. 
https://www.linkedin.com/pulse/twitter-xa-branding-blunder-david-aaker/

Aaker, D. A. (2014). Aaker on branding: 20 principles that drive success.
Morgan James.

Amazon. (2023). Amazon.com: Dove Clinical Protection Antiperspirant 
Deodorant For Sweat and Odor Protection Original Clean Antiperspirant For 
Women Made With 1/4 Moisturizers 1.7 oz: Beauty & Personal Care.
https://www.amazon.com/Dove-Clinical-Protection-Antiperspirant-Deodorant/ 

dp/BOOCHHKGYY/ref=sr_l_6?crid=3RPUUN29R9X5D&keywords=antiperspi- 

rant+for+women&qid=1692420341&sprefix=antiper%2Caps%2C190&sr=8-6

Apple Press Release. (2019). Apple announces new Today at Apple se
ssions. Apple Newsroom, https://www.apple.com/newsroom/2019/01/ 
apple-announces-new-today-at-apple-sessions/

Bates, A. W. (Tony) B. and. (2022). Teaching in the Digital Age: Guidelines for 
designing teaching and learning (3. vyd.). Tony Bates Associates.
https://pressbooks.bccampus.ca/teachinginadigitalagev3m/

Blodgett, R. (2023). Frequently Asked Questions [Text]. NASA.
http://www.nasa.gov/feature/frequently-asked-questions-0

Bryman, A., & Bell, E. (2015). Business research methods (Fourth edition). 
Oxford University Press.

Buck, R., Cvetanovski, B., Harper, A., & Timelin, B. (2017). Building a marketing 
organization that drives growth today | McKinsey.
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/ 
our-insights/building-a-marketing-organization-that-drives-growth-today

https://www.linkedin.com/pulse/twitter-xa-branding-blunder-david-aaker/
Amazon.com
https://www.amazon.com/Dove-Clinical-Protection-Antiperspirant-Deodorant/
https://www.apple.com/newsroom/2019/01/
https://pressbooks.bccampus.ca/teachinginadigitalagev3m/
http://www.nasa.gov/feature/frequently-asked-questions-0
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/


224 AI Marketing Playbook

Castillo, L. (2023). Must-Know Visual Learner Statistics [Latest Report] Gitnux.
https://blog.gitnux.com/visual-learner-statistics/

Cialdini, R. B. (2012). Zbraně vlivu: Manipulativní techniky a jak se jim bránit 
(přel. P. Miklica). Jan Melvil Publishing.

Cialdini, R. B. (2023). Nové zbraně vlivu: Psychologie přesvědčování i v online světě 
(přel. E. Nevrlá, vydání první). Jan Melvil Publishing.

Čejková, E. (2023, July 26). Recenze a hvězdičky mají větší vliv než cena, říká 
Cejková z Testuj, to. Pozitivní dopad mohou mít i ty negativní. CzechCrunch. 
https://cc.cz/recenze-a-hvezdicky-maji-vetsi-vliv-nez-cena-rika-cejkova-z-testu- 
j-to-pozitivni-dopad-mohou-mit-i-ty-negativni/

Daniel H. Pink Quote, (n.d.). Lib Quotes. Retrieved 25 August 2023, from
https://libquotes.com/daniel-h-pink/quote/lbu0y2g

Elliott, L., Halliday, J., & editor, L. E. E. (2019, July 15). Alan Turing to feature on 
new £50 banknote. The Guardian, https://www.theguardian.com/business/2019/ 
jul/15/alan-turing-to-feature-on-new-50-note

Evans, H. (2017, October 28). “Content is King"—Essay by
Bill Gates 1996. Medium. https://medium.eom/@HeathEvans/ 
content-is-king-essay-by-bill-gates-1996-df74552f80d9

Ford, M. (2018). Architects of intelligence: The truth about AI from the people 
building it (First published: November 2018). Packt Publishing.

Harvard Business Review Press (Ed.). (2023). HBR guide to AI basics for 
managers. Harvard Business Review Press.

HubSpot. (2023). HubSpot Marketing | What is Marketing Automation?
https://www.hubspot.com/products/marketing/

marketing-automation-information

Childs. (2011, listopad 1). John McCarthy: Computer scientist known as the 
father of AL The Independent, https://www.independent.co.uk/news/obituaries/ 
john-mccarthy-computer-scientist-known-as-the-father-of-ai-6255307.html

IBM. (2023). What is Robotic Process Automation (RPA)? | IBM.
https://www.ibm.com/topics/rpa

https://blog.gitnux.com/visual-learner-statistics/
https://cc.cz/recenze-a-hvezdicky-maji-vetsi-vliv-nez-cena-rika-cejkova-z-testu-j-to-pozitivni-dopad-mohou-mit-i-ty-negativni/
https://libquotes.com/daniel-h-pink/quote/lbu0y2g
https://www.theguardian.com/business/2019/
https://medium.eom/@HeathEvans/
https://www.hubspot.com/products/marketing/
https://www.independent.co.uk/news/obituaries/
https://www.ibm.com/topics/rpa


Literatura 225

Knihová, L. (2022). Edukační marketing v kontextu moderní marketingové 
komunikace [Disertační práce]. Vysoká škola ekonomická.

Kohoutek, R. (2023). Kontextualizace—ABZ.cz: Slovník cizích slov.
https://slovnik-cizich-slov.abz.cz/web.php/slovo/kontextualizace

McDonald, J. (2022). SEO Workbook: Search Engine Optimization Success in Seven
Steps.

Nichols, M. P., & Straus, M. B. (2021). The lost art of listening: How learning 
to listen can improve relationships (Third edition). The Guilford Press.

OpenAI - DALL-E. (2023). ChatGPT logo. [Unpublished image]

OpenAI. (2023). Introducing ChatGPTEnterprise, https://openai.com/blog/ 
introducing-chatgpt-enterprise

Památník Karla Capka. (2023). https://www.capek-strz.cz/

Pine, B. J., & Gilmore, J. Н. (2019). The experience economy: Competing for 
customer time, attention, and money. Harvard Business Review Press.

Pink, D. H. (2005). A whole new mind: Why right-brainers will rule the future.
Riverhead Books.

Raiffeisenbank a.s. (2023). Internetbanking | Raiffeisenbank. Raiffeisenbank a.s.
https://wwv.rb.cz/osobni/ucty/sluzby-k-uctum/internetove-bankovnictvi

Repašská, L., Kundtová Klocová, E., Janoušek, О., & Hejč, J. (2021).
Vzdělávací metodika pro rozvoj komunikačních dovedností.

Ross, M., & Taylor, J. (2021, November 10). Managing AI Decisi
on-Making Tools. Harvard Business Review. https://hbr.org/2021Zl 1/ 
managing-ai-decision-making-tools

Rowles, D., & Rogers, С. (2019). Podcasting marketing strategy: A complete guide 
to creating, publishing and monetizing a successful podcast. Kogan Page Limited.

SketchBubble. (2023). History of Artificial Intelligence (Al), https://www.sket- 
chbubble.com/en/presentation-history-of-artificial-intelligence.html

Tone Modifiers for ChatGPT | PDF | Social Media | Popular Culture &
Media Studies. (2023). Scribd. https://www.scribd.com/document/648401447/
Tone-Modifiers-for-ChatGPT

Kontextualizace%25e2%2580%2594ABZ.cz
https://slovnik-cizich-slov.abz.cz/web.php/slovo/kontextualizace
https://openai.com/blog/
https://www.capek-strz.cz/
https://wwv.rb.cz/osobni/ucty/sluzby-k-uctum/internetove-bankovnictvi
https://hbr.org/2021Zl
https://www.sket-
https://www.scribd.com/document/648401447/


226 AI Marketing Playbook

Troyer, J. (2022, September 30). Třetí část algoritmu hodnoceni Google: Proč jsou 
online recenze důležité pro SEO. https://www.ranktracker.com/cs/blog/the-3rd-of- 
googles-ranking-algorithm-why-online-reviews-are-important-in-seo/

Verena, P. C. (2013). The Ultimate Guide to ChatGPT.

What every CEO should know about generative AI | McKinsey, (n.d.). Retrieved 
30 August 2023, from https://www.mckinsey.com/capabilities/mckinsey-digital/ 
our-insights/what-every-ceo-should-know-about-generative-ai

Wilson, J., & Daugherty, P. R. (2018, July 1). Collaborative Intelligence: Humans 
and AI Are Joining Forces. Harvard Business Review, https://hbr.org/2018/07/ 
collaborative-intelligence-humans-and-ai-are-joining-forces

Wilson, L. E. (2023). Ethics and Limitations of ChatGPT. In ChatGPT - The Era 
of Generative Conversational AI Has Begun, https://www.linkedin.com/pulse/ 
chatgpt-era-generative-conversational-ai-has-begun-week-2c/

https://www.ranktracker.com/cs/blog/the-3rd-of-googles-ranking-algorithm-why-online-reviews-are-important-in-seo/
https://www.mckinsey.com/capabilities/mckinsey-digital/
https://hbr.org/2018/07/
https://www.linkedin.com/pulse/

