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of the Ombudsman’ (Stieber 2000), the present state of the literature may perhaps best be 
described as ‘57 Varieties of Ombudsman Research’.

As indicated in the Introduction, an important ambition of this Research Handbook 
was to move beyond the adolescent phase of ombudsman research and develop a more 
mature approach to ombudsman studies. The biggest challenge for future ombudsman 
research, therefore, is to develop - what we would tentatively describe as - a general 
‘ombuds-science'. Just like, for example, criminology combines elements from different 
disciplines to study criminal behavior or political science uses different methods and 
theories to study politics; the central aim of an ‘ombuds-science' will be to develop a 
dedicated, interdisciplinary and integrated academic approach to analyze all aspects 
of the ombudsman. The chapters in this Research Handbook provide several important 
ingredients for the development of such an integrated approach. In our view, this will be 
of value for academics designing future ombudsman studies and for practitioners and 
policymakers in understanding the future challenges of the ombudsman.
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