
References

Abegglen, J. C , and Stalk, G., Jr. 1986. Kaisha: The Japanese corporation. 
New York: Basic Books.

Abernathy, W„ and Hayes, R. 1980. Managing our way to economic 
decline. Harvard Business Review 58(4):67-77.

Aldrich, H. E. 1979. Organizations and environments. Englewood Cliffs, 
NJ: Prentice-Hall.

Argyris, C. 1964. Integrating the individual and the organization. New York: 
John Wiley & Sons.

Argyris, C. 1965. Organization and innovation. Homewood, IL: R. D. 
Irwin.

Argyris, C. 1980. The inner contradictions of rigorous research. New York: 
Academic Press.

Ash, P. 1954. The SRA employee inventory: A statistical analysis. Person­
nel Psychology 7:337-364.

Ashby, W. R. 1952. Design for a brain. New York: John Wiley & Sons. 
Baehr, M. E. 1954. A factorial study of the SRA employee inventory. 

Personnel Psychology 7:319-336.
Bales, R. F. 1958. Task roles and social roles in problem-solving groups. 

In E. E. Maccoby, T. M. Newcomb, and E. L. Hartley, Readings in 
Social Psychology. New York: Holt, Rinehart and Winston.

Barley, S., Meyer, G. W., and Gash, D. 1988. Cultures of culture: Aca­
demics, practitioners, and the pragmatics of normative control. Ad­
ministrative Science Quarterly 33:24-60.

Barney, J. B., and Ouchi, W. G„ eds. 1986. Organizational economics. San 
Francisco: Jossey-Bass.



246 REFERENCES

Becker, G. 1964. Human capital: A theoretical and empirical analysis, with 
special reference to education. New York: Columbia University Press.

Beer, M., Eisenstat, R., and Spector, В. 1989. The critical path: Developing 
the competitive organization. Unpublished manuscript. Harvard Busi­
ness School. Boston, MA.

Bennis, W. G., and Nanus, B. 1985. Leaders: The strategies for taking 
charge. New York: Harper and Row.

Berger, R, and Luckmann, T. 1966. The social construction of reality: A trea­
tise in the sociology of knowledge. Garden City, NY: Doubleday.

Black, J. S., and Stephens, G. K. 1988. Two paradigms of organizational 
culture: A review of definitions, methods, and findings. Working pa­
per, Graduate School of Management, University of California, Ir­
vine.

Blau, P. M. 1957. Formal organization: Dimensions of analysis. American 
Journal of Sociology 63:58-69.

Blau, P. M. 1960. Structural effects. American Sociological Review 25:178­
93.

Blumer, H. 1969. Symbolic interactionism: Perspective and method. Engle­
wood Cliffs, NJ: Prentice-Hall.

Bowers, D. G. 1973. OD techniques and their results in 23 organizations: 
The Michigan ICL study. Journal of Applied Behavioral Science 9:21-43.

Bowers, D. G. 1975. Navy manpower: Values, practices, and human resources 
requirements. Ann Arbor: Institute for Social Research, University of 
Michigan.

Bowers, D. G. 1983. What would make 11,500 people quit their jobs? 
Organizational Dynamics 11(3):4-19.

Bowers, D. G., and Hausser, D. L. 1977. Work group types and inter­
vention effects in organizational development. Administrative Science 
Quarterly 22:76-94.

Bowers, D. G., and Seashore, S. 1966. Predicting organizational effec­
tiveness with a four-factor theory of leadership. Administrative Science 
Quarterly 11:238-63.

Brogden, H. E., and Taylor, E. 1950. The dollar criterion: Applying the 
cost accounting concept to criterion construction. Personnel Psychology 
3.133—54.

Brummet, R. L., Flamholtz, E., and Pyle, W. C. 1968. Human resource 
management: A challenge for accountants. The Accounting Review 
43:217-24.

Buckley, W. F. 1967. Sociology and modem systems theory. Englewood 
Cliffs, NJ: Prentice-Hall.



REFERENCES 247

Buckley, W. F. 1968. Society as a complex adaptive system. In Modem 
systems research for the behavioral scientist, edited by W. F. Buckley, 490­
513, Chicago: Aldine.

Buenger, W. L., and Pratt, J. A. 1986. But also good business. College 
Station: Texas A & M University Press.

Burke, W. (ed.), 1983. Organizational culture. Organizational Dynamics. 
12(2):4-80.

Cameron, K., and Freeman, S. 1989. Cultural congruence, strength, and 
type: Relationships to effectiveness. Presentation to the Academy of 
Management annual convention, August 1989, Washington, DC.

Cameron, K. S. 1986a. A study of organizational effectiveness and its 
predictors. Management Science 32(1):87-112.

Cameron, K. S. 1986b. Effectiveness as paradox: Consensus and conflict 
in conceptions of organizational effectiveness. Management Science 
32(5):539-53.

Cameron, K. S., and Whetten, D. A. 1983. Organizational effectiveness. A 
comparison of multiple models. New York: Academic Press.

Campbell, J., Dunnette, M. D., Lawler, E. E., and Weick, K. E. 1970. 
Managerial behavior, performance, and effectiveness. New York: McGraw- 
Hill.

Carroll, D. T. 1983. A disappointing search for excellence. Harvard Busi­
ness Review 61(6) (Nov.-Dec.):78-88.

Cascio, W. 1982. Costing human resources: The financial impact of behavior 
in organizations. New York: Van Nostrand Reinhold.

Cascio, W. 1987. Costing human resources: The financial impact of behavior 
in organizations. Boston: PWS-Kent.

Cohen, S., and Denison, D. R. 1989. Flight attendant teams. In Groups 
that work, edited by J. R. Hackman. San Francisco: Jossey-Bass.

Cooley, C. H. 1922. Human nature and the social order. New York: 
Scribner.

Dachler, H. P., and Wilpert, В. 1978. Conceptual dimensions and 
boundaries of participation in organizations: A critical evaluation. Ad­
ministrative Science Quarterly 23:1-39.

Daft, R. L. 1984. Symbols in organizations: A dual-content framework 
of analysis. In Organizational symbolism, edited by L. R. Pondy, P. J. 
Frost, G. Morgan, and T. Dandridge, 199-206. Greenwich, CT: JAI 
Press.

Davis, S. M. 1987. Future perfect. Reading, MA: Addison-Wesley.
Davis, J. A., Spaeth, J. L., and Huson, C. A. 1961. A technique for ana­



248 REFERENCES

lyzing the effects of group composition. American Sociological Review 
26:215-25.

Deal, T. A., and Kennedy, A. A. 1982. Corporate culture. Reading, MA: 
Addison-Wesley.

Denison, D. R. 1982. The climate, culture, and effectiveness of work 
organizations: A study of organizational behavior and financial per­
formance. Ph.D. diss.. University of Michigan.

Denison, D. R. 1984. Bringing corporate culture to the bottom line. Orga­
nizational Dynamics 13:5-22.

Denison, D. R. 1989a. The rise and fall of People Express Airlines: A 
case study in organizational culture and effectiveness. Working pa­
per, University of Michigan.

Denison, D. R. 1989b. Airline maintenance control. In Groups that work, 
edited by J. R. Hackman. San Francisco: Jossey-Bass.

Drexler, J. A. 1977. Organizational climate: Its homogeneity within orga­
nizations. Journal of Applied Psychology 62:38-42.

Dyer, W. G., Jr. 1982. Patterns and assumptions: The keys to under­
standing organizational culture TR-ONR-7. Office of Naval Research. 
Arlington, VA.

Eliade, M. 1959. Cosmos and history: The myth of the external return. New 
York: Harper and Row.

Evan, W. 1968. A systems model of organizational climate. In Organiza­
tional climate, edited by R. Tagiuri and G. Litwin. Cambridge, MA 
Harvard University Press.

Flamholtz, E. 1974. Human resource accounting. Encino, CA: Dickenson
Flamholtz, E. 1985. Human resource accounting. 2d ed. San Francisco 

Jossey-Bass.
Forehand, G. A. 1968. On the interaction of persons and organizations 

In Organizational climate, edited by R. Tagiuri and G. Litwin. Cam­
bridge, MA: Harvard University Press.

Forum Corporation. 1974. Organizational climate and practices question­
naire. Boston.

Franklin, J. L. 1973. A path analytic approach to describing causal relation­
ships among social-psychological factors in multi-level organizations 
Ph. D. diss.. University of Michigan.

Franklin, J. L. 1975a. Down the organization: Influence processes across 
levels of hierarchy. Administrative Science Quarterly 20:153-64.

Franklin, J. L. 1975b. Relationships among four social-psychological as­
pects of organizations. Administrative Science Quarterly 20:422-33.

Frederickson, N. 1966. Some effects of organizational climates on ad­



REFERENCES 249

ministrative performance. RM-66-21. Princeton, NJ: Educational Test­
ing Service.

Frost, P. J., Moore, L. F., Louis, M. L., Lundberg, C. C , and Martin, J., 
eds. 1985. Organizational culture. Beverly Hills, CA: Sage.

Garfinkel, H. 1967. Studies in ethnomethodolgy. Englewood Cliffs, NJ: 
Prentice-Hall.

Geertz, C. 1973. The interpretation of cultures. New York: Basic Books.
Georgopoulos, B. S. 1972. The hospital as an organization and problem 

solving system. In Organizational research in health institutions, edited 
by B. S. Georgopoulos. Ann Arbor, MI: Institute for Social Research.

Georgopoulos, B. S. 1986. Organizational structure, problem solving, and 
effectiveness. San Francisco, CA: Jossey-Bass.

Gibson, J. L., Ivancevich, J. M., and Donnelly, J. H. 1973. Organizations: 
Structure, processes, behavior. Dallas: Dallas Business Publications.

Giddens, A. 1979. Central problems in social theory: Action, structure, and 
contradiction in social analysis. Berkeley: University of California Press.

Gleick, J. 1988. Richard Feynman dead at 69; Leading theoretical physi­
cist. New York Times, Feb. 17, p. 1.

Click, W. H. 1988. Response: Organizations are not central tendencies: 
Shadowboxing in the dark. Round 2. Academy of Management Review 
13(1): 133-137.

Goodman, P. S., Pennings, J., and associates. 1977. New perspectives on 
organizational effectiveness. San Francisco: Jossey-Bass.

Gordon, G. G. 1985. The relationship of corporate culture to industry 
sector and corporate performance. In Gaining control of the corporate 
culture, edited by R. H. Kilman, M. J. Saxton, R. Serpa & Associates, 
103-25. San Francisco: Jossey-Bass.

Guion, R. M. 1973. A note on organizational climate. Organizational Be­
havior and Human Performance 9:120-25.

Guttman, L. 1968. A general non-metric technique for finding the small­
est coordinate spaces for a configuration of points. Psychometrika 
33:469-506.

Hackman, J. R. 1984. The transition that never happened. In J. Kimberly 
and R. Quinn (eds.). Managing Organizational Transitions. Homewood, 
IL: Richard D. Irwin.

Halberstam, D. 1986. The reckoning. New York: William Morrow.
Halpin, A. W., and Croft, D. B. 1962. The organizational climate of schools. 

St. Louis: Washington University Press.
Hannan, M., and Freeman, J. 1977. The population ecology of organiza­

tions. American Journal of Sociology 82:929-64.



250 REFERENCES

Hellriegel, D., and Slocum, J. W., Jr. 1974. Organizational climate: Mea­
sures, research and contingencies. Academy of Management Journal 
17:255-80.

James, L. R. 1982a. Organizational climate: Another look at a potentially 
important construct. TR-ONR-IBR82-4. Washington; Office of Naval 
Research, Arlington, VA.

James, L. R. 1982b. Aggregation bias in estimates of perceptual agree­
ment. Journal of Applied Psychology 76:214-24.

James, L. R., and Jones, A. P. 1974. Organizational climate: A review of 
theory and research. Psychological Bulletin 81:1096-1112.

James, L. R., Joyce, W. F., and Slocum, J. W. 1988. Comments: Organi­
zations do not cognize. Academy of Management Review 13(1): 129-132.

Jaques, E. 1951. The changing culture of a factory. New York: Dryden 
Press.

Jelinek, M., Smircich, L., and Hirsch, P. (eds.) Organizational culture. 
Administrative Science Quarterly 28(3):331-502.

Johanheson, R. F. 1976. Some problems in the measurement of organi­
zational climate. Organizational Behavior and Human Performance 10:95­
103.

Jones, M. O. 1988. How does folklore fit in? Paper, presented to the 
Academy of Management, August, Anaheim, CA.

Joyce, W. F., and Slocum, J. W. 1982. Climate discrepancy: Refining the 
concept of psychological and organizational climate. Human Relations 
35:951-72.

Joyce, W. F., and Slocum, J. W. 1984. Collective climate: Agreement as 
a basis for defining aggregate climates in organizations. Academy of 
Management Journal 27(4):721-42.

Kahn, R. L., and Morse, N. C. 1951. The relationship of productivity to 
morale. Journal of Social Issues 7:8-17.

Kanter, R. M. 1983. The change masters: Innovations for productivity in the 
American corporation. New York: Simon and Schuster.

Katona, G. 1975. Why consumer attitudes matter more than economics. 
Nation's Business 63:34-36.

Katz, D., and Kahn, R. L. (1966, 1978). The social psychology of organiza­
tions. New York: John Wiley & Sons.

Kish, L. 1965. Survey sampling. New York: John Wiley & Sons.
Kluckhohn, C. 1951. The concept of culture. In The policy sciences, edited 

by D. Lemer and H. Lassell. Palo Alto, CA: Stanford University 
Press.

Knorr-Cetina, K., and Cicourel, A. V., eds. 1981. Advances in social theory



REFERENCES 251

and methodology: Toward an integration of micro- and macro- sociologies. 
London: Routledge and Kegan Paul.

Kuhn, T. S. 1970. The structure of scientific revolutions. Chicago: University 
of Chicago Press.

Lafollette, W. R., and Sims, H. P. 1975. Is satisfaction redundant with 
organizational climate? Organizational Behavior and Human Performance 
13:257-78.

Lawler, E. E. 1977. The new plant revolution. Organization Dynamics 
6(3):2-12.

Lawler, E. E. 1986. High involvement management: Participative strategies 
for improving organizational performances. San Francisco: Jossey-Bass.

Lawler, E. E., Hall, D. T., and Oldham, G. R. 1974. Organizational cli­
mate: Relationship to organizational structure, process, and perform­
ance. Organizational Behavior and Human Performance 11:139-55.

Lawrence, P. R., and Lorsch, J. W. 1967. Organization and environment. 
Cambridge, MA: Harvard Business School.

Lévi-Strauss, C. 1963. Structural anthropology. Translated by C. Jacobson 
and B. Schoepf. New York: Basic Books.

Lewin, K. 1951. Field theory in social science. New York: Harper and Row.
Likert, R. L. 1961. New patterns of management. New York: McGraw-Hill.
Likert> R. L. 1967. The human organization. New York: McGraw-Hill.
Likert, R. L. 1973. Human resource accounting: Building and assessing 

productive organizations. Personnel 50:8-24.
Likert, R. L., and Bowers, D. G. 1969. Organizational theory and human 

resource accounting. American Psychologist 24:585-92.
Likert, R. L., and Bowers, D. G. 1973. Improving the accuracy of p/1 

reports by estimating the change in dollar value of the human organi­
zation. Michigan Business Review 25(2):15-24.

Likert, R. L., Bowers, D. G., and Norman, R. 1969. How to increase a 
firm's lead time in recognizing and dealing with problems of manag­
ing its human organization. Michigan Business Review 21(1):12-17.

Lingoes, J. C. 1973. The Guttman-Lingoes non-metric program series. Ann 
Arbor, MI: Mathesis Press.

Litwin, G. H., and Stringer, R. A., Jr. 1968. Motivation and organizational 
climate. Cambridge, MA: Harvard University Press.

Locke, E. 1968. Toward a theory of task performance and incentives. 
Organizational Behavior and Human Performance: 3:157-89.

Locke, E. A., and Schweiger, D. M. 1979. Participation in decision­
making: One more look. Research in Organizational Behavior 1:265-339.



252 REFERENCES

Locke, E. A., Schweiger, D. M., and Latham, G. P. 1986. Participation 
in decision making: When should it be used? Organizational Dynamics 
14(3):65-79.

Louis, M. R. 1980. Surprise and sense making: What newcomers experi­
ence in entering unfamiliar organizational settings. Administrative Sci­
ence Quarterly 25:226-50.

Louis, M. R. 1981. A cultural perspective in organizations: The need for 
and consequences of viewing organizations as culture-bearing mi­
lieux. Human Systems Management 2:246-58.

Love, B. 1967. People and profits: A bank case study. Master's thesis. 
Southwest School of Banking, Dallas.

Lundberg, C. 1985. On the feasibility of cultural intervention in organi­
zations. In Organizational culture, edited by P. J. Frost, L. Moore, M. 
Louis, C. Lundberg, and J. Martin. Beverly Hills, CA: Sage.

McLeod, P. M., and Denison, D. R. 1988. Socialization and recruitment 
in brand management at Procter & Gamble. Case study. University 
of Michigan Business School.

McGregor, D. 1960. The human side of enterprise. New York: McGraw- 
Hill.

McKelvey, B. 1979. Comment on the biological analog in organizational 
science, on the occasion of Van de Yen's review of Aldrich. Adminis­
trative Science Quarterly 24:488-93.

Macy, B. A., and Mirvis, P. H. 1976. A methodology for assessment of 
quality of work life and organizational effectiveness in behavioral- 
economic times. Administrative Science Quarterly 21:212-26.

March, J. G., and Simon, H. A. 1958. Organizations. New York: John 
Wiley & Sons.

Marks, M., and Mirvis, P. H. 1986. The merger syndrome: When Corpo­
rate Cultures Clash. Psychology Today, Oct., 36-42.

Martin, J. 1981. A garbage can model of the psychological-research proc­
ess. American Behavioral Scientist 25(2): 131-51.

Martin, J. 1982a. Breaking up the mono-method monopolies in organiza­
tional research. Working paper, Stanford University Graduate School 
of Business Administration.

Martin, J. 1982b. Stories and scripts in organizational settings. In Cogni­
tive social psychology, edited by A. Hastorf and A. Isen, 155-305. NY: 
Elsevier-North Holland.

Martin, J, and Powers, M. E. 1983. Truth or propaganda: The value of 
a good war story. In Organizational symbolism, edited by L. R. Pondy, 
P. J. Frost, G. Morgan, and T. C. Dandridge, 93-107. Greenwich, CT. 
JAI Press.



REFERENCES 253

Martin, J., and Siehl, C. 1983. Organizational culture and countercul­
ture: An uneasy symbiosis. Organizational Dynamics 12(2):52-64.

Martin, J., Feldman, M. S., Hatch, M. J., and Sitkin, S. B. 1983. The 
uniqueness paradox in organizational stories. Administrative Science 
Quarterly 28:438-53.

Martin, J., Sitkin, S. M., and Boehm, M. 1985. Founders and the elusive­
ness of cultural legacy. In Organizational culture edited by P. J. Frost, 
L. Moore, M. Louis, C. Lundberg, and J. Martin, 99-104. Beverly 
Hills, CA: Sage.

Mead, G. H. 1934. Mind, self, and society. Chicago: University of Chicago 
Press.

Miller, J. 1978. Living systems. New York: McGraw-Hill.
Miller, K. L, and Monge, P. R. 1986. Participation, satisfaction, and pro­

ductivity: A meta-analytic review. Academy of Management Review 
29:727-53.

Miller, R. C. 1957. Kilowatts at work: A history of the Detroit Edison Com­
pany. Detroit: Wayne State University Press.

Miller, R. C. 1971. The force of energy: A business history of the Detroit Edison 
Company. East Lansing: Michigan State University Press.

Mirvis, P. H., and Lawler, E. E. 1977. Measuring the financial impact of 
employee attitudes. Journal of Applied Psychology 62:1-8.

Mirvis, P. H., and Macy, B. 1976. Human resource accounting: A mea­
surement perspective. Academy of Management Review 1:74-83.

Mirvis, P. H., and Marks, M., 1985. Merger syndrome: Stress and uncer­
tainty. Part 1. Mergers and Acquisitions 20(2):50-55.

Mirvis, P. H., and Marks, M 1985. Merger syndrome: Management by 
crisis. Part 2. Mergers and Acquisitions 20(3):70-76.

Misumi, J. 1985. The behavioral science of leadership. English edition 
edited by Mark F. Peterson. Ann Arbor, MI: University of Michigan 
Press.

Mitroff, I. I. 1984. Shareholders of the organizational mind. San Francisco: 
Jossey-Bass.

Moch, M., and Seashore, S. 1981. How norms affect behaviors in and 
of corporations. In Handbook of organizational design, Voi. 1., edited by 
P. Nystrom and W. Starbuck, 210-37. New York: Oxford University 
Press.

Mohr, L. B. 1982. Explaining organizational behavior. San Francisco: Jossey- 
Bass.

Morgan, G. 1986. Images of organization. Beverly Hills, CA: Sage.
Myers, M. S. and Flowers, V. S. A framework for measuring human 

assets. California Management Review 16(4):5-16.



254 REFERENCES

O'Toole, J. J. 1985. Vanguard management: Redesigning the corporate future. 
Garden City, NY: Doubleday.

Ouchi, W. G. 1980. Markets, bureaucracies, and clans. Administrative 
Science Quarterly 25:129-41.

Ouchi, W. G. 1981. Theory Z. Reading, MA: Addison-Wesley.
Ouchi, W. G. 1983. Competitive advantage. Paper presented at the 

Michigan Business School.
Parsons, T. 1951. The social system. Glencoe, IL: Free Press.
Parsons, T., Bales, R. F., and Shils, E. A. 1953. Working papers in the 

theory of action. Glencoe, IL: Free Press.
Pascale, R. T. 1984. Fitting New Employees into the Company Culture. 

Fortune, May 28, 28-40.
Pascale, R. T. 1985. The paradox of "corporate culture": Reconciling 

ourselves to socialization. California Management Review 13(4):546-558.
Pascale, R. T., and Athos, A. G. 1981. The art of Japanese management: 

Applications for American executives. New York: Simon and Schuster.
Pascale, R. T., and Kaible, N. 1982. Recruitment and socialization at 

Procter & Gamble. Case study. Stanford University Business School.
Payne, R. L., and Pugh, D. S. 1976. Organizational structure and cli­

mate. In Handbook of industrial and organizational psychology, edited by 
M. D. Dunnette. Chicago: Rand McNally.

Payne, R. L., Fineman, S., and Wall, T. D. 1976. Organizational climate 
and job satisfaction: A conceptual synthesis. Organizational Behavior 
and Human Performance 16:45-62.

Pecorella, P. A., Bowers, D. G., Davenport, A. S., and Lapointe, J. B. 
1978. Forecasting performance in organizations: An application of current 
value human resource accounting. Ann Arbor, MI: Institute for Social 
Research.

Pennings, J. M. 1982. Organizational climate: Second generation research. 
Presentation to the Academy of Management annual convention, Au­
gust. New York, NY.

Peters, T. J., and Austin, N. 1985. A passion for excellence. New York: 
Random House.

Peters, T. J., and Waterman, R. H. 1982. In search of excellence. New York: 
Harper and Row.

Pettigrew, A. M. 1979. On studying organizational cultures. Administra­
tive Science Quarterly 24:570-81.

Pfeffer, J. 1982. Organizations and organization theory. Marshfield, MA: 
Pitman.

Pfeffer, J., and Salancik, G. R. 1978. The external control of organizations: 
A resource dependence perspective. New York: Harper and Row.



REFERENCES 255

Phillips, J. R., and Kennedy, A. A. 1980. Shaping and managing shared 
values. Staff paper, McKinsey and Co., New York, NY.

Pondy, L. R. 1983. Union of rationality and intuition in managerial ac­
tion. In The executive mind, edited by S. Srvivastva, 169-91. San Fran­
cisco: Jossey-Bass.

Pondy, L. R., Frost, P. J., Morgan, G., and Dandridge, T. C. (eds.) 1983. 
Organizational Symbolism. Greenwich, CT: JAI Press.

Pritchett, P. 1987. Making mergers work: A guide to managing mergers and 
acquisitions. Homewood, IL: Dow Jones-Irwin.

Pritchard, R. D., and Karasick, B. W. 1973. The effects of organizational 
climate on managerial job performance and job satisfaction. Organiza­
tional Behavior and Human Performance, 9:126-46.

Quinn, R. E. 1988. Beyond rational management. San Francisco: Jossey- 
Bass.

Quinn, R. E., and Cameron, K. S. 1988. Paradox and transformation. In 
Paradox and transformation, edited by R. E. Quinn and K. S. Cameron. 
Cambridge, MA: Ballinger.

Quinn, R. E., and Rohrbaugh, J. 1983. A spatial model of effectiveness 
criteria: Towards a competing values approach to organization analy­
sis. Management Science 29:363-77.

Reich, R. 1982. Industrial policy. New Republic 187:32-34.
Rohlen, T. 1974. For harmony and strength: Japanese white-collar organization 

in anthropological perspective. Berkeley: University of California Press.
Ross, G. H. B. 1980. Constituents, environmental turbulence and orga­

nizational effectiveness. Technical report. Institute for Social Re­
search, Ann Arbor, MI.

Sathe, V. 1983. Implications of corporate culture: A manager's guide to 
action. Organizational Dynamics 12(2):4-23.

Schein, E. H. 1981. Does Japanese management style have a message 
for American managers? Sloan Management Review 23:55-68.

Schein, E. H. 1985. Organizational culture and leadership. San Francisco: 
Jossey-Bass.

Schisgall, O. 1981. Eyes on tomorrow: The evolution of Procter & Gamble. 
New York: Doubleday.

Schneider, B. 1972. Organizational climate: Individual preferences and 
organizational realities. Journal of Applied Psychology 56:211-17.

Schneider, B. 1975. Organizational climate: Individual preferences and 
organizational realities revisited. Journal of Applied Psychology 66:459­
65. ............................

Schneider, B. 1985. Organizational behavior. Annual Review of Psychology 
36:573-611.



256 REFERENCES

Schneider, В., and Snyder, R. A. 1975. Some relationships between job 
satisfaction and organizational climate. Journal of Applied Psychology 
60:318-28.

Schwartz, H., and Davis, S. M. 1981. Matching corporate culture and 
business strategy. Organizational Dynamics 10:30-48.

Scott, R. W. 1977. Effectiveness of organizational effectiveness studies. 
In New perspectives on organizational effectiveness, edited by P. Goodman 
and J. M. Pennings. San Francisco: Jossey-Bass.

Seashore, S. E. 1954. Cohesiveness in the industrial workgroup. Ann Arbor, 
MI: Institute for Social Research.

Seashore, S. E. 1983. A framework for an integrated model of organiza­
tional effectiveness. In Organizational effectiveness, edited by K. S. 
Cameron and D. A. Whetten. New York: Academic Press.

Selznick, R, 1957. Leadership in administration. Evanston, IL.: Row, Pe­
terson.

Siehl, C , and Martin, J. 1981. Learning organizational culture. Working 
paper, Stanford University Graduate School of Business.

Siehl, C., and Martin, J. 1982. The management of culture: The need 
for consistency and redundancy among cultural components. Paper 
presented at the annual meeting of the Academy of Management, 
Boston.

Siehl, C , and Martin, J. 1988. Organizational culture: A key to financial 
performance. In Organizational culture and climate, edited by B. 
Schneider forthcoming. San Francisco: Jossey-Bass.

Soloman, J. 1987. Investors' link at tight-lipped P&G, Ray Colton, plans 
to retire this month. Wall Street Journal, 10, 28.

Starbuck, W. H. 1971. Organizational growth and development. Baltimore: 
Penguin Books.

Starbuck, W. H. 1982. Congealing oil: Inventing ideologies to justify 
acting ideologies out. Journal of Management Studies 19:3-27.

Stogdill, R., 1974. Handbook of Leadership. New York: NY: The Free Press.
Stuart, A. 1979. Ben Love conquers all in Houston. Fortune 100(10):122- 

32.
Sutton, R. L, and Rafaeli, A. 1988. Untangling the relationship between 

displayed emotions and organizational sales: The case of convenience 
stores. Academy of Management Journal 31(3):461-87.

Tagiuri, R., and Litwin, G., eds. 1968. Organizational climate: Explorations 
of a concept. Boston: Division of Research, Harvard Business School.

Taylor, J. C , and Bowers, D. G. 1972. Survey of organizations. Ann Arbor: 
The University of Michigan.

Terkel, S., 1970. Working. New York: Pantheon Books.



REFERENCES 257

Texas Commerce: Master of controls. 1984. Dun's Business Monthly, Dec., 
40-41.

"They didn't listen to anybody," 1986. Forbes: December 15, 168-69.
Thomas, J. T. 1987. The fifth annual Procter & Gamble marketing alumni 

directory. Chicago: Wilkins and Thomas.
Thompson, J. D. 1967. Organizations in action. New York: McGraw-Hill.
Thomgate, W. 1976. "In general" vs."it depends": Some comments on 

the Gergen-Schlenker debate. Personality and Social Psychology Bulletin 
2:404-10. ............

Thurow, L. C. 1980. The zero-sum society: Distribution and the possibilities 
for economic change. New York: Basic Books.

Tichy, N. 1983. Managing strategic change: Technical, political, and cultural 
dynamics. New York: John Wiley & Sons.

Tichy, N. 1987. The transformational leader. New York: John Wiley & Sons.
Torbert, W. R. 1987. Managing the corporate dream: Restructuring for long­

term success. Homewood, IL: Dow Jones-Irwin.
Trice, H. M., and Beyer, J. M. 1984. Studying organizational cultures 

through rites and ceremonials. Academy of Management Review 9:653­
69.

Uttal, B. 1983. The corporate culture vultures. Fortune 108(7):66-77.
Van de Ven, A. H., and Ferry, D. L. 1980. Measuring and assessing organi­

zations. New York: Wiley-Interscience.
Van de Ven, A. H., and Astley, W. G. 1981. Mapping the field to create 

a dynamic perspective on organization design and behavior. In Per­
spectives on organization design and behavior, edited by A. Van de Ven 
and W. F. Joyce, 427-68. New York: Wiley-Interscience.

Van Maanen, J. 1977. Experiencing organizations: Notes on the meaning 
of careers and socialization. In Organizational careers: some new perspec­
tives, edited by J. Van Maanen. New York: John Wiley & Sons.

Vroom, V., and Yetton, P. 1973. Leadership and decision making. Pittsburgh: 
University of Pittsburgh Press.

Walton, R. E. 1972. How to counter alienation in the plant. Harvard Busi­
ness Review: Nov.-Dee., 70-81.

Walton, R. E. 1977. Successful strategies for diffusing work innovations. 
Journal of Contemporary Business: Spring issue, 1-22.

Walton, R. E. 1980. Establishing and maintaining high commitment 
work systems. In The organizational life cycle: Issues in the creation, trans­
formation, and decline of organizations, edited by R. J. Kimberly and 
R. H. Miles, 208-90. San Francisco: Jossey-Bass.

Walton, R. E. 1986. From control to commitment in the workplace. Har­
vard Business Review 63:76-84.



258 REFERENCES

Walton, R. E. 1987. Innovating to compete. San Francisco: Jossey-Bass.
Weick, K. E. 1979. The social psychology of organizing. 2d ed. Reading, 

MA: Addison-Wesley.
Weick, K. E. 1985. Cosmos vs. chaos: Sense and nonsense in electronic 

contexts. Organizational Dynamics 14:51-64.
Weick, K. E. 1987. Organizational culture as a source of high reliability. 

California Management Review 29:112-27.
Welles, N. 1983. Is Love enough? Banking, March 115-16.
White, B. J. 1988. Accelerating quality improvement. Presentation to The 

Conference Board, Total Quality Performance Conference, New York, 
NY.

White, L. 1949. The science of culture. New York: Grove Press.
Whyte, W. H. 1951. The organization man. New York: Simon and 

Schuster.
Who's excellent now? 1984. Business Week, Nov. 5, 76-78.
Wilkins, A. 1978. Organizational stories as an expression of manage­

ment philosophy: Implications for social control in organizations. 
Ph.D diss., Stanford University.

Wilkins, A., and Ouchi, W. G. 1983. Efficient cultures: Exploring the 
relationship between culture and organizational performance. Admin­
istrative Science Quarterly 28:468-81.

Williamson, 0 . 1975. Markets and hierarchies: Analysis and antitrust implica­
tions: A study in the economics of internal organization. New York: Free 
Press.

Williamson, O. E. and Ouchi, W. G. 1981. The markets and hierarchies 
perspective: Origins, implications, prospects. In A. Van de Ven and 
W. F. Joyce (eds.). Perspectives on Organization Design and Behavior. 
New York: John Wiley and Sons.

Woodman, R. W., and King, D. C. 1978. Organizational climate: Science 
or folklore? Academy of Management Review 3:816-26.

Young, R. 1988. Is population ecology a useful paradigm for the study 
of organizations? American Journal of Sociology 94(l):l-24.

Yuchtman, E., and Seashore, S. E. 1967. A system resource approach to 
organizational effectiveness. American Sociological Review, 32:891-903.

Zald, M. V., and Ash, R. 1966. Social movements in organizations: 
Growth, decay, and changes. Social Forces 77:327-41.


