
Endnotes ❖  469

ENDNOTES
1. Cornish, Edward, Futuring: The Exploration o f the Future. (Bethesda, MD: World Future Society, 

2004), p. xi.
2. UNWTO World Tourism Barometer. Madrid: United Nations World Tourism Organization, voi. 8, 

no. 2 (2010), p. 3.
3. Tourism Z020 Vision (2000). Madrid: United Nations World Tourism Organization—see Web 

site: http://www.unwto.org/facts/eng.
4. Juliet B. Schor, The Overworked American: The Unexpected Decline o f Leisure (New York: Basic 

Books, 1991).
5. Ian Yeoman with the Future Foundation, Tomorrow's Tourist Scenarios and Trends (Amsterdam: 

Elsevier, 2008).
6. Ibid.
7. "The World in Figures: Industries.”  The Economist: The World in 2011. London, UK: The Economist 

Intelligence Unit, p. 128.
8. George Monbiot, Heat: How to Stop the Planet from Burning (Toronto, ON: Doubleday Canada, 

2006), and Travel Weekly (June 11, 2007).
9. International Air Transport Association, "IATA Calls for a Zero Emissions Future”  (June 4,2007), 

available at www.iata.org.
10. "The Transformation of the Modern Airliner," Trends eMagazine (October 2010), pp. 12-13.
11. European Travel Commission, "Tourism Trends for Europe”  (September 2006), available at

www.europe.com.
12. Competition between Airbus and Boeing, en.wikipedia.org/wiki/Competition_between_Airbus_ 

and_Boeing.
13. "The Transformation of the Modern Airliner,”  Trends eMagazine (October 2010), pp. 12-13.
14. Frances Brown, "The Final Frontier? Tourism in Space,”  Tourism Recreation Research, vot. 29, 

no. 1 (2004), pp. 37-43.
15. Denise Chow, "Boeing Partners with Space Adventures to Market CST-100 Flights,”  Space News, 

September 20, 2010—see Web site: http://www.spacenews.com/venture_space/100920- 
boeing-partners-space-adventures.html.

16. Agence France-Press, Washington, from Calgary Herald, Friday, September 17, 2010, p. A27.
17. "AH&IA, DHS Launch Security, Terrorism Awareness Initiative,”  Hotel News Resource, Novem­

ber 16, 2010—see Web site: http://www.hotelnewsresource.com/article50228.html.
18. Edward Cornish (ed.), The Futurist (Bethesda, MD: World Future Society, 2002); online:

www.wfs.org/futurist.htm.
19. Glaesser, Dirk, Crisis Management in the Tourism Industry. London, UK: Butterworth-Heinemann, 2003.
20. W ill Fox, "21st century—2030-2039 timeline contents,”  FutureTimeline.net, 2011-see Web site: 

www.futuretimeline.net/21stcentury/2030-2039.htm.
21. B. Joseph Pine II and James H. Gilmore, The Experience Economy: Work Is Theatre and Every 

Business a Stage (Boston, MA: Harvard Business School Press, 1999).
22. Julie E. O tto and J. R. Brent Ritchie, “The Service Experience in Tourism,”  Tourism Management, 

voi. 17, no. 3 (May 1996), pp. 165-174.
23. Oxford Economics, "Changes in Tastes," in The Travel Gold Rush 2020, p. 5.
24 . Peter E. Tarlow, "Tourism in the Twenty-First Century," Futurist, voi. 36, no. 5 (September- 

October 2002-2003), pp. 48-51.
25. Ivanka Avelini Holjevac, "A Vision of Tourism and the Hotel Industry in the 21st Century," 

International Journal o f Hospitality Management, voi. 22, no. 2 (2003), pp. 129-134.
26. Population Division, U.S. Bureau of Census, Table 4. Projections of the Population by Sex, Race 

and Hispanic Origin for the United States: 2010 to 2050.
27. British Medical Journal (BMJ) (2006), voi. 333, no. 7564, pp. 361.
28. The Travel Gold Rush 2020, p. 31—www.amadeus.com/amadeus/goldrush2020.html.
29. The Travel Gold Rush 2020, Oxford Economics: Amadeus (2010), p. 29.
30. The Travel Gold Rush 2020, p. 29—www.amadeus.com/amadeus/goldrush2020.html.
31. "Trend #3: Undoing Babel,”  Trends eMagazine (May 2010), pp. 19-24.

http://www.unwto.org/facts/eng
http://www.iata.org
http://www.europe.com
http://www.spacenews.com/venture_space/100920-boeing-partners-space-adventures.html
http://www.spacenews.com/venture_space/100920-boeing-partners-space-adventures.html
http://www.hotelnewsresource.com/article50228.html
http://www.wfs.org/futurist.htm
http://www.futuretimeline.net/21stcentury/2030-2039.htm
http://www.amadeus.com/amadeus/goldrush2020.html
http://www.amadeus.com/amadeus/goldrush2020.html

