
EDITORIAL

875 Celebrating 85 Years

876 American Society for Public Administration Code of Ethics

:CONCEPTUALIZING PUBLIC ADMINISTRATION

877 Visualizing Qualitative Research
Merlijn van Hulst and E. Lianne Visser

891 Updating Tocqueville's Remedies Against Democratic Despotism: Civic Engagement, Local Self-Governance, 
and Public Administration
Shui-Yan Tang

EARLY CAREER INTEL.

901 Complexity in Service Provision: Unpacking Administrative Capacity to Understand Differential Performance
Renzo de la Riva Agüero

916 Navigating Rivalry and Insight: Bureaucratic Behaviors in Decentralized Regulatory Systems
Zhengyan Li and Yuhao Ba

930 Agency, Interrupted: Does Organizational Restructuring Improve Managerial Gender Parity? Testing
a Disruption Hypothesis
Rebecca A. E. Kirley and Carlotta Varriale

951 Do Markets Shape Management? Experimental Evidence for the Effects of Competition on Contract Management
Alice Moore

966 Tuition-Free College Policies and Workforce Diversity: How Policy Incentives and Environmental Favorability
Shape Representation
Emily Boykin and Elizabeth Bell

982 Citizen-Centric Approaches to AI in Government Programs: Lessons From Experimental Studies
Donavon Johnson

1001 Strategic Use of Ad Hoc Commissions for Blame Avoidance: Evidence From Chile
Carla Cisternas

1014 40 Years of Rural Research in Public Administration: Conceptualization, Evidence, and Future Avenues
for Research
Colt Jensen

SCHOLARLY TAKES

1031 Rhetoric Versus Reality? A Comparative Study of Public and Non-Public Sector Employees' Perceptions
of Discrimination:

Lihi Lahat, Chen Sharony, and Jessica E. Sowa

1045 Frontline Workers and Civic Tech: Bridging the Responsiveness Gap in Digital Client Encounters
Gregory A. Porumbescu, Vishal Trehan, and Agbonlahor Edomwonyi

1060 e-Government Adoption in Ghana: Structural Conditions and Employee Affective Orientation
Sandy Zook, Peter Adjei-Bamfo, Thema Monroe-White, and Justice N. Bawole



1074 Public Sector Work and Happiness
Michael Howell-Moroney and Nevbahar Ertas

1091 Safeguarding Merit: Citizen Support for Civil Service Protections Against Political Interference
Colt Jensen and Jaclyn Piatak

1106 Anticipated Stigma and Burnout: The Impact of Concerns About Being Perceived as Racist Among Law
Enforcement Officers
Shahidul Hassan, Bradley E. Wright, and Justine E. Tinkler

1123 Navigating Institutional Distance: How Private Partners Accumulate Network Positional Advantages
in Cross-Country Public—Private Partnership Projects

Ge Wang, Wenbo Song, Tao Wang, Shurui Jiang, and Yang Li

COUNTRY STUDIES

1141 Connected Yet Distinct: The Evolution and Role of Korean Public Administration in Bridging Theory
and Practice
Jinsol Park, Hyungjo Hur, Sangmook Kim, Keon-Hyung Lee, and Donwe Choi

PUBLIC ADMINISTRATION IN PRINT

1160 Governing Street-Level Bureaucracies: The Organizational Shaping of Caseworkers. By Kerstin Jacobsson 
and Hakan Johansson, London: Routledge, 2025. 166 pp. $160.00 (hardcover) ISBN: 978-1-03-233194-2 
Niyazi Karabulut

1163 How a Government Bureaucracy Works. Review Essay on Caroline Howard Gron and Anne Mette Moller. 2024. 
Public Bureaucracy and Digital Transformation: Structures, Practices and Values. Cham: Palgrave Macmillan 
(etcetera)
Peter Нире

1167 The Politics of Collaborative Public Management: A Primer. By Robert Agranoff and Alexei Kolpakov, New York:
Routledge, 2023. 278 pp. $55.99 (hardback). ISBN: 978-1-03-247362-8

Mashal-E- Zehra

1169 The Routledge Handbook of Policy Advisory Systems. By Giliberto Capano, Jonathan Craft, and Michael Howlett 
(eds.), London: Routledge, 2025. 696 pp. €295.00 (hardback); €46.49 (eBook). ISBN: 978-1-03-273745-4 
Mehdi Khosravi


