
Contents

Acknowledgements / ix

Introduction /1

6

Your relationships: get them right / 5

2 What’s your relationship style? / 14

Understanding my relationships / 24

4What makes relationships go wrong? / 38

5 Relationship networking / 49

6 Creating the right impression / 55

Listening / 66

8Quality questioning /72

Trust and authenticity / 79

Rapport and empathy / 89



VIII CONTENTS

How to become more self- and others 
aware / 100

Emotional awareness and 
management / 110

Being politically astute / 120

How to handle conflict / 129

Giving and receiving feedback / 139

Managing challenge / 149

How to be appreciative / 161

Reframing / 170

The language of influence and 
relationship / 183

The art of storytelling / 193

: Your approach to influence / 205

22 And finally.../ 220

References and Booklist / 222

Index / 225


