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Revision 
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Talk a bou t your 
favourite  brands

Discuss tw o 
authentic product 
prom otions

Reading: Outsourcing 
production -  
Financial Times

Listening: An in te rv iew  w ith 
a brand consultant

Words th a t go  w ith 
brand and product

Present s im p le  and 
present continuous

Taking pa rt in 
m eetings i

Talk a bou t your Reading: A ir rage -  
travel experiences Guardian

Listen ing: A business 
trave ller's priorities

B ritish  and American 
travel words

Talking about the 
future

M aking 
arrangements 
on  the 
telephone

Rank s ta tus Reading: F lex ib ility  in  the
sym bols in  order w orkplace -  Fast Company 
o f importance

lis te n in g : An in terview  
w ith  the partner o f  a 
management consultancy

W ords and Socialising:
expressions to  in troductions
describe com pany and netw orking
structure

Noun combinations

Caferoma: Solve th f I 
problems o f a 
leading b-and

W riting: em ail

W ork, rest and play: 
Choose a  suitable 
ho te l fo r a seminar 
in  France

W riting: em a il

Auric Bank: 
Choose the best > 
to  reorganise 
custom er services.

W riting : report

D iscuss a ttitudes 
to  change in 
general and at 
work

Rank stressful 
s itua tions

Reading: Change in retailing 
-  Financial Times

Listen ing: An in terview  w ith 
a business transform ation 
d irector

W ords for describ ing 
change

Past s im p le  and 
present perfect

Taking pa rt in 
m eetings 2

Acquiring Metrot: 
Agree on  changes at 
a  company that has 
been taken over

W riting : action 
m inutes

Do a q u ir  and Reading: Two financial W ords and Dealing w ith Angel Investments:
discuss a ttitudes 
to  money

reports -  Financial Times

Listening: An interview 
w ith  the founder o f  a 
finance firm

expressions for 
ta lk ing  about finance

Describing trends

figures Choose a  company 
to  invest in

W riting : e m a il

D iscuss authentic Reading: Successful W ords and Starting Focus Advertising:

advertisem ents advertis ing  -  Guardian expressions for 
ta lk ing  about

presentations Create and present 
an  advertising

Discuss good  and 
bad advertis ing

Listening: An in terview  w ith 
the head o f p lanning a t an

advertis ing campaign

practices advertis ing  agency Artic les: a. an. the. 
гею  article

W riting : summary

Discuss the Reading: Advice fo r doing Id iom s for ta lk ing Social English V is ito rs  from  China:
im portance of business across cultures a bou t business Plan a v is it by a
cu ltu ra l awareness relationships See a lso : the Chinese
in business Listening: An interview 

w ith  a tra ine r in  cultural M odals o f  advice.
social-cultural 
game on  pages

manufacturer

awareness ob liga tion  and 
necessity

138 and 139 W riting: e-mail
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Choose th e  most 
im ponan t qua lities
f  л  г  oof f  i n o  Э  1 ТЛгЧ

Reading: Retaining good 
s ta ff -  Financial Times

W ords to  describe 
th e  recru itm ent 
process and 
personal character

ind irec t Questions 
and statem ents

Managing
meetings

Slim  Gyms: Choose 
th e  best candidate 
fo r the jo b  o f 
General Manager

W riting: letter

W g frS
ro r geu ing  a joo

Describe best and 
worse experiences 
at work

lis te n in g : A n  in te rv iew  w ith  
an  executive search 
consultant

Discuss ideas 
a bou t g loba lisa tion

Reading: Fair trade -  
Guardian

W ords lo r  talking 
a bou t in ternational

Negotiating Ashbury Guitars: 
Negotiate a deal 
w ith  an overseas 
gu itar manufacturer

W riting : e-mail

MSP 7 6 l is te n in g : A n  in te rv iew  w ith 
an  expert on  negotia ting

liaO r

Conditions

Discuss ideas o f 
q u a lity

Reading: Old-fashioned 
q u a lity  -  Financial Times

W ords fo r talking 
about q u a lity  contro l

f l i t  f  гтл f  \  r

Com plaining on 
th e  telephone

Brookfie ld Airport: 
W ork o u t an action 
plan following 
com pla in ts from 
passengers

W riting : report

page 84 lis te n in g : An in terview  w ith 
th e  Senior Vice President o f 
a prestig ious ho te l chain.

«ino customer 
service

Gerunds and 
infin itives

D iscuss questions 
o f eth ics a t work

Reading: Business eth ics -  
Financial Times

W ords to  do  w ith 
honesty  or 
dishonesty

Narrative tenses

Problem-solving Profit o r principle? 
Decide i f  a manager 
has acted unethically 
and w hat action  to  
take

W riting: letter

page 9 ? Rank a lis t o f
uneth ical
activ ities

lis te n in g : An in te rv iew  w ith 
a bank executive

Discuss the 
qua lities  o f good

Reading: P rofile  o f  a  leading 
C h ie f Executive -  Financial 
Times

Listening: A n  in te rv iew  w ith 
an expert in  leadership 
tra in ing

W ords to  describe 
character

Decision­
making

O rb it Records: 
D iscuss ideas to  
save a fa iling  music 
reta iler

W riting: e-mail

page 100
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Relative clauses

Talk about 
innovations in your
НгНм lifo  i f\H «л fho

Reading: In-company 
innovation -  Fortune 
magazine

lis te n in g : A n  in te rv iew  w ith  
an  expert on  presentations

W ords and 
expressions to  
describe innovations

Passives

Presentation
techniques

Style is  everything: 
Prepare a product 
presentation fo r a 
com petition

W riting : short 
a rtic le  or 
press release

page 108
oa iiy  иге ano in  ine 
tw entieth century

Wge 116

Do a qu iz  on  how 
com petitive  you  are

Reading: lo s in g  com petitive 
edge -  Financial Times

Listening: A n  in te rv iew  w ith 
the M arketing M anager o f  a 
credit card business

Id iom s from  s p o rt to  
describe com petition

M odals o f 
p robability

Negotiating Beverley Watches: 
Choose th e  best 
supplier

W riting: e-mail
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