Content

INTRODUCTION 6
1 SYSTEM DEFINITION OF SOLVED PROBLEMS 7
2  DEFINITION OF CONCEPTS 8
2.1 DEFINITION OF EGOVERNMENT .. i S T,
2.2 DEFINITION OF ENTERPRISE INF ()RMAII(}N bY‘;II M. SRt anRRten D
3 DEFINITION OF DISSERTATION THESIS AIMS. ....cconenresniennne 10
4 ANALYSIS OF SELECTED SYSTEMS 11
4.1 E-GOVERNMENT SERVICES FOR BUSINESSES .. e ]|
4.2  PUBLIC ADMINISTRATION COMMUNICATION [Nl RASTRUCTURE.. e
4.3 SUPPORT FOR ELECTRONIC COMMUNICATION OF ENTERPRISE INF ()RMAIIUN
SYSTEMS WITH PUBLIC ADMINISTRATION ...cuvieiiirieireniisecsasssesnssssessssasssssans 12

5 BASIS FOR CONSTRUCTION OF THE MODEL DEFINED IN THE
AREAS OF EGOVERNMENT AND ENTERPRISE INFORMATION

SYSTEMS 14
5.1  STATISTICAL SURVEYS IN THE AREA OF EGOVERNMENT AND ENTERPRISE
151306) 0005 £H U 10]0 (35 64 1 2., - P S 14
5.2 QUESTIONNAIRE SURVEY IN THE AREA OF EGOVERNMENT AND ENTERPRISE
INFORMATION SYSTEMS .. e )
6 MODELLING INTEGRAL PARTS OF SELECTED SYSTEMS.......22
7  MODEL OF COMMUNICATION INTERFACE 23
7.1  DESCRIPTION OF THE EB-EG COMMUNICATION INTERFACE ...vouvvuviaivernenens 23

7.2 CONCEPTUAL MODEL OF THE EB-EG COMMUNICATION INTERFACE............. 24
T3 TECHNOLOGICAL MODEL OF THE EB-EG COMMUNICATION INTERFACE....... 26

8 PROPOSAL OF METHODOLOGY FOR CONSTRUCTING THE

EB-EG COMMUNICATION INTERFACE 28
8.1 PRINCIPLES FOR THE CONSTRUCTION OF THE METHODOLOGY wovvveeeeeeeieenns 28
8.2 PROPOSAL OF THE METHODOLOGY FOR CONSTRUCTING THE EB-EG

COMMUNICATION INTERFACE .o msmsaniin s it mamiibai i 30
8.3 VERIFICATION OF THE METHODOLOGY s cnusssmmsimansismsspasesisss s J
9 BENEFITS OF DISSERTATION THESIS 33

9.1 THEORETICAL BEBEETTS: s v i st st L e st s s i s 3
9.2 PRACTICAL BEINEFTES cox s nnsies55 ssisiiaisss sisssssioois sessh sty rebarnmissnssivis R
9.3 PEDAGOGTE BENERITS ... conmepeamummmmsmmpspmsromstas sy aes s sssstar pan sgsassspassanss,

CONCLUSION 35
REFERENCES 36
LIST OF PAPERS PUBLISHED BY AUTHOR 38




