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abduction 53-54, 55, 91-92, 200, 570
see also deduction; induction
abstracts, of research proposals 497

academic research
characteristics 522
and commercial research 505, 515-517
as evaluative research 521-522,
528-529
access, and fieldwork 225
accountability 152, 153
accounting practices, in
ethnomethodology 152
action, structural organization of
167-168
action orientation, in discursive
psychology 185
action research 547
collaboration in 542-543
critical subjectivity in 539, 546
cycles of action and reflection in
537-538, 540-541
definitions 536-538
emergence in 543-545
epistemology of 538
group dynamics in 542
methods 538-539
presentational form 545-547
transparency in 546
validity 539-540
actor’s analysis 202
ADHD see emotional disturbance
adjacency pairs, in conversation
analysis 167
affective expression, in conversation
analysis 175
Africa see East Africa
ageing, and self-identity 42-44
allusions, in critical discourse
analysis 207-208, 209
alterity see otherness
Alzheimer's disease 384-386
America see United States
analysts, in focus groups see
focus group analysts
analytic bracketing 310
analytic induction 458, 459
Anglo-American dominance, of social
sciences 596-599, 601-602, 604
see also globalization
‘Animal Futures’ focus groups
analysis 74-76
applications 76-77
facilitation 71-73
interpretation 75-76
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*Animal Futures” focus groups cont.
planning 6668
sampling 68-71
anonymity see confidentiality
anthropology
as bricolage 555
ethnography in 219-220, 222-223
fieldwork in 220, 221, 222-223
mimesis in 567
performance in 95
anti-foundationalism 5-6
anti-Semitism
ethnography of 268-272
see also racism
applicability
of collaborative research 280
of qualitative market research 511
applied research see action research;
ethnomethodology, applied;
evaluative research; qualitative
market research
apprenticeship 316, 552, 554
archaeology (Foucaultian) 143-144
archival resources see data archives
attention deficit hyperactivity disorder
see emotional disturbance
audio recording 18-19, 155, 159,
169-170, 185-187, 549-550
authenticity
in interviewing 25, 367-369, 371
see also deception; self-presentation;
truth
authorship
in collaborative research 278,
290-291
see also manuscripts; publication;
writing
autobiographical narratives
genealogical approach 118-121
see also life stories
axial coding 85, 88-89

basic research see academic research
bias 416, 428429, 546
see also neutrality; subjectivity
biographical case reconstructions
case study 55-62
hypotheses in 53-54, 55-56, 58-59
principles 53-54
reconstructive analysis 53, 55,
59-61
sequential analysis 53, 54-57, 59-61
sequentialization of 57-58
typological development 61-62

biographical research
development of 48-49
narrative interviews in 49, 50-53
textual analysis in 55, 57-59
thematic field analysis in 55, 57-59
theoretical assumptions 49-50
see also autobiographical narratives;
biographical case reconstructions;
life histories; oral history
biography
Foucaultian 148149
see also autobiographical narratives;
life stories; oral history;
research careers; self-disclosure
blind reviews, in publication 582-583
blurred genres, in qualitative
research 600
BNP see British National Party
body
techniques of 149
see also embodiment
book publishing 582, 583, 584
bottom-up approach, to social context
299-301, 309-310
bouncers see informal control
organizations
brain drain 601-602
breaching experiments 152, 155157
see also common-sense practices
breast cancer, media analysis of
414-417
bribery 238
bricolage 554-556, 558
see alyo multi-method research
British Library, National Sound
Archive 329
British National Party
research into 261-263, 267-268,
271-273, 274
see also National Front; racism
broadecasting see media analysis
budgets
for research proposals 498, 501-502
see also funding

cameras see photographic equipment

campus-community partnerships
289-290

cancer see breast cancer

candidate patient resistance, research
into 465-468

capitalism see Marxism; New
Capitalism

captions, for photographs 402-403
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CAQDAS 86-87, 486-487
coding with 476-478, 482-483
development of 476478
fears about 477-478
packages 402
retrieval techniques 481-482,
483486
for visual materials 401-402
careers see research careers
case studies
bias in 428-429
critical cases in 423, 425-427, 428
critiques 420-421
falsification in 424425, 427,
428-429
and generalization 423-426
hypotheses in 424, 425
narratives in 429-430, 431
representativeness of 452
role 421-423
selection of 425-428
summarizing 430-432
and theory development 429432
verification in 427, 428-429
see also biographical case
reconstructions; emblematic
cases; sampling
categorization
in grounded theory 85, 86, 87-88
see also coding; membership
categorization devices
causality, in grounded theory 85,
88-90
centre-periphery structures, in social
sciences 599
character development, in opera
102-103
chat rooms see online interviewing
chronologies, in scientific writing
569-570
circulation, of documents 386-387
co-construction see cooperative
interviewing; local production
co-operative inguiry, in action
research 539
co-production see local production
code-and-refrieve programs see
CAQDAS
code-based analysis 485
coding
of discourse analysis 187-188
empirical content in 479-480, 481
in grounded theory 84-87, 91, 475
heuristic concepts in 479-482
of sudden deaths 378-379
using CAQDAS 476-478, 482-483

see also axial coding; categorization;

factual coding; open coding;
referential codes: selective
coding
coding families 85
coding schemes. construction of
478-482
cognition, in discourse analysis
192-193
cognitive models see concepts:
idealized cognitive models
cognitive psychology see psychology
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coherence, in data analysis
validation 190
collaborative research
authorship in 278, 290-291
characteristics 281-284
communication in 277, 281,
285-286, 290
constraints 278-279
design factors 289-290
development factors 278-281
disciplinary perspectives 279, 323
goals for 283, 286, 289-290
history of 277
in the natural sciences 276-277
project size in 276-277, 282
success factors 284-291
supportive contexts 288, 290-291
team relationships 285-289
see also action research; participant
collaboration; solo research
collectivity see membership
‘coming out’ interactions, in focus
groups 135-138
‘coming-out’ stories 117
commercial research see qualitative
market research
common-sense practices
ethnomethodological study of
154155, 157
see also breaching experiments
communication
in collaborative research 277, 281,
285-286, 290
computer-mediated see e-mail;
internet
Foucaultian aspects 147
with funding agencies 502-503
of research results 315, 522
see also documents; e-mail; internet;
language; outer and inner
dialogue; publication; research
proposals; writing
community policing, research into
256-258
comparative research, qualitative
data in 332
comparison see constant comparison
complementarity
in collaborative research 282-283
and research data 314
computer software 169-170, 186, 281
see also political lexicometry
computer-aided qualitative data
analysis see CAQDAS
computers see digital media; e-mail;
electronic storage; hypermedia;
internet; online research
concept-indicator model, in grounded
theory 87, 88
concepts
as metaphors 87-88
see also categorization; coding;
idealized cognitive models
conditions of possibility 309
conduct of conduct see governmentality
confidentiality 233-234, 236-237,
258-259, 396, 397
consent see informed consent

constant comparison, in grounded
theory 88-89, 459
construction, in discursive
psychology 185
constructionism 16, 20, 144, 192
see also emotionalism;
ethnomethodology;
postmodernism; social
construction
consumer culture see qualitative
market research
context
in critical discourse analysis
201-202, 205-206
in interpretation of memories 50
see also cultural context;
environments; situation;
social context; supportive
contexts
context of discovery 181-182, 187
context of justification 181-182,
187, 188
context-dependent knowledge
421-423
contextualization
in data analysis 322, 323,
335-336
see also recontextualization
conversation, turn taking in
172-173, 175
conversation analysis
advantages 174-175
challenges 175-176
data analysis 170-174
development of 165-166
and discourse analysis 192-193
environment for 169
in ethnomethodology 153, 155
in feminist research 127-128,
133-138
institutional context in 168,
169, 174-176, 304
of interviews 351
and social context 300-302,
304, 309-310
tape recording 169-170
theoretical assumptions 166—168
transcription 169-170
see also discourse analysis
conversational competence 300-302
cooperative interviewing 16,
22-26, 251
coordination, in collaborative
research 283
copyright, of archival data 335, 337
core categories, in grounded
theory 85
coroners’ reports, on sudden deaths
378379
corruption 237-238
see also deception; ethics
council estates, oral history in 3941
counter-narratives 109-112, 113
courts 302-303, 461-465
see also legal proceedings
covert observation 252, 254-255, 398
see also overt observation
covert research, ethics of 231-232, 234



craft model

of qualitative research 316, 410, 509,

512-513, 550-552, 553, 535,
557-558
see also apprenticeship; research
practice, learning from
creativity, in qualitative research 550,
555-556
credibility
and research methodology 416
see also reputation; validity
criminals
ethics of research with 234
labelling of 461-463
research data security 234, 252,
258-259
research resistance in 252
self-presentation of 346-348
see also perpetrator accounts
crisis of representation 226-227, 600
see also reflexivity
critical cases, in case studies 423,
425-427, 428
critical discourse analysis
case study 207, 208-209
context in 201-202, 205-206
data analysis 204
development 197-198
ideologies in 198, 199, 201, 204-205
principles 198-200
research agenda 200-205
research questions 206-207
see also discursive strategies
critical key incidents 461
critical linguistics see critical discourse
analysis
critical news approach, in
ethnomethodology 161-162
critical subjectivity, in action research
539, 546
cults see subcultures
cultural circuits 386

cultural context 298, 302-303, 304, 305,

306-308
cultural imperialism 601
see also Anglo-American dominance
cultural spaces, in the internet 362
cultural studies 94, 602-603
see also dance; opera; popular
culture; theatre
culture shock, in fieldwork 223-224
cultures, and ethics 233, 236-237
cyeles of action and reflection, in action
research 537-538, 540-541

dance, performative analysis of 96
data see research data
data analysis see CAQDAS; qualitative
data analysis; reanalysis; statistics
data archives
case study 337-340
in comparative research 332
descriptive reuse 331
development of 328-331, 339-340
ethics of 232, 335, 337
management of 336-337, 340-341
misinterpretation of 337
reanalysis see reanalysis

INDEX

data archives cont.
reusage problems 334-337
as teaching materials 334
transcription 336, 351-353
verification of 334
data collection see covert observation;
fieldwork; interviews; overt
observation; participant
observation; surveys
data overload 147, 476, 477
data saturation 349-351, 416
data security, legal aspects 234, 252,
258-259
deaf culture discourse, research into
348-353
death certificates, production of 376,
378-379
deception
in interviews 237, 253-254
see also covert observation; truth
decision making
in CAQDAS 485
in courts 461-465
in psychiatric emergency teams
465-469
deconstruction 159
deduction 90, 91, 569
see also abduction; induction; natu-
ralistic retroduction
delinquent behaviour, labelling of
461-463
dementia 384-386
dense case studies 430432
deprived communities, research
resistance in 252
descriptive interviewing, feminist
approach 129
descriptive reuse, of qualitative data 331
design see research design
detachment, ethics of 234-235
developing countries see Third World
deviant cases 190, 191-192, 426, 446
see also extreme cases; purposive
sampling
diagnosis, of dementia 384-385
dialogic fieldwork 264, 266, 267
dialogism 349, 355
digital media
in visual ethnography 394
see also electronic storage;
hypermedia
digital recording, in discourse
analysis 186
directors see producers
disciplinary perspectives, in collaborative
research 279, 323
discourse
definitions 198-199
edifying 572
of modernization 598-601
structure 204
see also deaf culture discourse;
institutional discourses; media
discourse; political discourse;
talk-in-interaction
discourse analysis
application of 194-195
audio recording in 185-187
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discourse analysis cont.
coding 187-188
and conversation analysis 192-193
data analysis 188-193
data collection 186—187
definitions 180181
epistemology of 193
ethics in 183-184
and ethnomethodology 192-193
of focus groups 74-75
of interviews 182, 193
in narrative analysis 116
of naturalistic data 182-183
research development process
182-184
research questions 185
resources 193
sampling in 187
social context in 186
transcription 187
of women's voices 133
see also conversation analysis;
critical discourse analysis;
discursive psychology
discourse-historical approach 199,
205-210
discovery, context of 181-182, 187
discursive approach, to interview
analysis 26-27
discursive history 144
discursive psychology 181-182, 185
discursive strategies 205, 207
disease classifications, and financial
accounting 382
dispersion of researchers. in
collaborative research 283
dispute resolution see mediation
dissemination see communication, of
research results; outer and inner
dialogue; publication; writing
dissertations
publication of 581-582
see also theses
divorce see family change
doctor-patient relationships,
conversation analysis of 171,
172-174
documents
as agents 382-383, 388
circulation 386-387
definition 375-376
functions 381-383, 385-386
in organizational life 380-383
in personal interactions 382-383
production of 376-380
research into 375-376
see also greetings cards; manuscripts;
patient records; statistics; visual
images
Down’s syndrome, and dementia 385
dramaturgy see opera; performative
analysis; self-presentation; theatre

e-mail
and feedback overload 147
see also online interviewing
East Africa, research ethics in 233,
237-243
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Economic and Social Research Council,
and data archives 329-330
edifying discourse 572
editorial power 584, 586
education see research methodology,
teaching; training
electronic storage
of visual materials 401-402
see also digital media; hypermedia
elite studies, and research resistance
250, 253
emblematic cases, in sampling 449
embodiment 361, 363, 367-368,
371373
emergence
in action research 543-545
in grounded theoary 463, 477, 479
in qualitative market research
514-515
emotion work 134
emotional disturbance, ethnography of
304-306
emotional expression see affective
expression
emotional leadership 287-288
emotional support, in collaborative
research 288
emotionalism 243-244, 412
empirical content
in coding 479480, 481
see also falsification
empiricism 5-6
emplotment, in scientific writing
569-571
employment see maternal employment
empowerment 235, 263, 267
engaged detachment 274
English language dominance, in the
social sciences 596599,
601-602, 604
environments
for conversation analysis 169
descriptions of 568
for focus groups 67-68
for interviewing 18, 19
see also context; fieldwork; hostile
research environments
epistemology
of action research 538
in discourse analysis 193
see also context-dependent
knowledge; rule-based
knowledge: scientific knowledge
ESRC see Economic and Social
Research Council
estates see council estates
ethics
in collaborative research 289-290
and cultures 233, 236-237
of data archive usage 232, 335, 337
in discourse analysis 183—184
fieldwork issues 230-231, 237-243
in hostile research environments
249-250, 258-259
of internet research 362
of interpretation 264-266, 272-274
in online research 236-237, 242-243
in professionalism 554

INDEX

ethics cont.
and the publication review
process 586
in qualitative market research 512
research needs 242, 244-245
in research paradigms 243-244
in research proposals 502
and trust 234-236
of video recording 233-234
of visual ethnography 396, 397, 404
see also bribery; confidentiality;
coruption; covert research;
deception; {lirtation; informed
consent; values
ethnocentrism 264
ethnographic fieldwork see fieldwork
ethnographic film 403
ethnographic hypermedia 404-405
ethnography 96, 161, 219
in anthropology 219-220, 222-223
of courtroom settings 302-303
data analysis 226
definition 218
of emotional disturbance 304-306
of internet culture 358-360
interviews in 351
mimesis in 568
of opera see opera, ethnography of
and otherness 264--266
in qualitative market research 506
quality in 578-579
of racism 261-263, 264-274
repetition in 100
in schools 224-225
in sociology 219, 220-222, 223
of support groups 306-308
writing 226-227
see also fieldwork; naturalism;
participant observation; visual
ethnography
ethnomethodological indifference
160, 162
ethnomethodology
applied 161-162, 529-530
audio/video recording in 155,
159-161
core notions 152154
definition 151-152, 153
and discourse analysis 192-193
ethics in 243, 244
in evaluative research 529-530
interviewing in 161
membership in 152, 154,
157-159, 193
participant 157-159
transcription in 155, 160-161
see also breaching experiments;
common-sense practices:
conversation analysis
Europe, qualitative market research in
506-507
evaluation
of research proposals 498-502

see also qualitative evaluation; realistic

evaluation; review process

evaluative research 315

characteristics 521-522, 523-524
publication 522

evaluative research cont.
research design 523-524, 525-526,
531-532
theory in 526-527
see also institutional evaluation;
programme evaluation; realistic
evaluation
evidence, concept of 5-6
exchanges see collaborative research;
gift exchange; information
exchange: social exchange theory
exegesis 567
exit strategies, in fieldwork 226
external narrative questions 52
extreme cases
in case studies 425, 426427, 428
as key incidents 461-465
see also deviant cases; purposive
sampling

facilitation
of focus groups 71-73, 509
see also focus group moderators
facts 410411, 565
see also fiction
factual coding 485
faculty-student teams, in collaborative
research 283-284
falsification 424-425, 427,
428-429, 446
see also empirical content;
hypothesis testing; verification
family change 42-44, 113114
family history, in biographical research
55-57, 58-59
feasibility, of research questions
500-502
feedback overload, and e-mail 147
feminism
in oral history 35, 39
see also non-feminist data
feminist genealogy 119-120
feminist research 126
conversation analysis in 127-128,
133-138
descriptive interviewing in 129
and “difficult’ data 127, 130-133
issues in 126-127
principles 126
and sexual harassment 125-126
into women’s writings 121
fiction, in scientific writing 561-562,
563-566
fictional stories, in life stories 110
field relations see bribery; flirtation;
hostile research environments;
paired identities; payment;
resistance
fieldnotes 225-226, 458
fieldwork 215-216, 220-222
and access 225
in anthropology 220, 221, 222-223
data collection in 225
definition 218-219
empowerment in 235
ethics in 230-231, 237-243
exit strategies 226
foreshadowed problems 224-225



fieldwork cont.
gender identity in 234-235
initial encounters 225
in opera 103-105, 224
principles 223-224
and qualitative/quantitative methods
320-321
recording in see audio recording;
digital recording; fieldnotes;
video recording; visual
ethnography
reflexivity in 226
see also dialogic fieldwork;
ethnography; hostile research
environments
figural realism 567
finance see funding
first-person inquiry 539, 546
flirtation, ethics of 239-242, 243
focus group analysts, role 66, 77
focus group moderators
role 66, 68, 71-72, 77, 506
see also facilitation
focus groups
analysis of 74-76, 506
applications 76-77
collaborative depictions of
experience 134
‘coming out’ interactions 135-138
facilitating 71-73, 509
group dynamics 70, 72-73, 75-76
international styles in 506
interpretation 75-76
outcomes 68
participants 6870
planning 66-68
in qualitative market research 506,
508-509, 511, 516
sampling in 68-71
techniques 509, 512, 516
transcription 73-74
follow-up studies 332
formal theory, in grounded theory 83
Foucaultian genealogy 118-119,
120-121
Foucaultianism 141, 145-149
see also archaeology; governmentality;
problem-based research
foundationalism 3-8
funding
and collaborative research
279-280, 284
guides to 497
institutional context 315-316
and policy 315
for visual ethnography 394
see also budgets; research proposals
funding agencies 279-280, 496,
502-503
future phase, in qualitative
research 600

Garfinkel, Harold 151-154, 155

gender see flirtation; maternal
employment; paired identities;
sexuality

gender differences, in oral history 42

gender identity, in fieldwork 234-235

INDEX

genealogies
in autobiographical narratives
118-121
see also ethnomethodology
generalization
and case studies 423426
concepts of 451-452
in grounded theory 90
and measurement errors 45(0)
in naturalistic retroduction 458
in qualitative research 451-453
and representativeness 435-436, 437,
439, 449-450, 453
in scientific writing 563-564
in statisties 450451
see also sampling; summarizing
generative documents 377-378, 379
genres see blurred genres; fiction;
narrative genres; religious genre
gesture, in conversation analysis 175
gift exchange 238-239, 243
globalization 595-596, 601-603, 606
see also Anglo-American
dominance
goals
for collaborative research 283, 286,
289-290
in qualitative evaluation 530
governmentality 141-143, 146
Grand Theories, in critical discourse
analysis 205, 206
graphic images, construction of
383-384
greetings cards, exchange of 386
grounded theory
abduction in 91-92
categorization in 85, 86, 87-88
causality in 85, 88-90
coding in 84-87, 91, 475
constant comparison in 88-89, 459
development of 80-81, 82-83
emergence in 465, 477, 479
in oral history 42
practical application 90-91
principles 459
theoretical sampling in 83-84, 90
theoretical sensitivity in 85, 87, 88,
90, 479
theory validation in 84
see also CAQDAS; key incidents;
naturalism
group discussions see focus groups
group dynamics
in action research 542
in focus groups 70, 72-73, 75-76

haecceity 153
haphazard samples 442
helplines
analysis of participants’ concerns
188-193
research ethics 183-184
research planning 182-184
research question 185
research techniques 185-187
utility of research 194-195
hermeneutics see objective
hermeneutics
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heteroglossia 567
heterosexual assumptions, in daily life
135-138
heuristic coding schemes 479-482
heuristic of representativeness 437
hidden voices 25, 40
see also silence; women's voices
hierarchy
in collaborative research 282, 287
see also faculty-student teams
history see biographical research;
discourse-historical approach;
discursive history; life history;
oral history
History Workshop Movement 38
HIV, narrative genres in 116-118
homogenization, and globalization 601
hostile research environments
definition 248-249
ethics in 249-250, 258-259
security in 251, 258-259
see also National Front; resistance
‘how’ questions 142, 144, 302, 303,
305, 306, 309, 310
hybridization, in qualitative
research 602
hypermedia, ethnographic 404-405
hypertexts, in critical discourse
analysis 203
hypotheses
in biographical case reconstructions
53-54, 55-56, 58-59
in case studies 424, 425
and sampling 448
hypothesis testing
in CAQDAS 483486
see also falsification
hypotyposis 568

idealized cognitive models 88

ideals, of research 409-410

identity see gender identity; narrative
identity; paired identities;
self-identity; social identity

ideologies, in critical discourse analysis
198, 199, 201, 204-205

impartiality see bias; neutrality;
subjectivity

in-depth interviews see interviews

indexicality 152-153

indexing see categorization; coding

indicators, development of 532

induction 89, 90, 91, 458, 459, 569

see also abduction; deduction;
naturalistic retroduction

inference, principles of 450451

informal control organizations, research
resistance in 252

informal leadership 287

informants see participants

information exchange, patterns of
386, 387

informed consent 231-233, 237, 243,
335, 393, 394-395

initial narrative questions 50-51

inner and outer dialogues, in research
410, 413-414, 415

inspirational writing 567
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institutional context
in conversation analysis 168, 169,
174-176, 304
of funding 315-316
institutional discourses 305-306
institutional evaluation 525, 532-533
institutional influences, on collaborative
research 278, 280, 290
institutions, documents in 380-383
instrumental leadership 287
integrated subjectivity, in action
research 546
intellectual property rights see copyright
interaction see interviews, interaction in;
online interviewing, modes of
interaction; personal interaction;
social interaction; talk-in-interaction
interaction process analysis 165-166
interactional disjunctures, as key
incidents 465-469
internal narrative questions 52
international contexts, of qualitative
market research 506507
internet
communicative characteristics
363-367
ethnography of 358-360
and feedback overload 147
as place 360, 361, 362, 363
research design factors 361-362
and research dissemination 522
research ethics 362
as tool 360, 361-362, 363
as way of being 360, 361, 363
see also e-mail; hypermedia; online
interviewing; online research
interpersonal skills, and fieldwork
security 259
interpretation
ethics of 264-266, 272-274
of online interviews 369-370,
372-373
of qualitative/quantitative data
322-323
reflexivity in 264-266, 272-274
of visual materials 400-401
see also misinterpretation;
verification
interpretive dopes 299
interruptions, in online interviewing
365-366
intersubjective congruence, in
collaborative research 289-290
intersubjective reality, and talk 168
interview data
local production 16, 251
reanalysis of 344-348
as resource/topic 16
interview society 15
interviewees see participants
interviews 215, 295
analysis of 20, 26-29, 182, 193,
345-346, 351
beginning 18-19
concepts of 15-16
deception in 237, 253-254
design 395-396
environment for 18, 19
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interviews cont.

in ethnography 351

in ethnomethodology 161

interaction in 16, 19-20, 27-28,
364-367

see also cooperative interviewing:
neutrality; self-disclosure

methods 25-26

paired identities in 239-242

and qualitative/quantitative methods
320-321

questions in 17-18, 21

relationships in 19, 239-242

self-disclosure in 19-20, 22-25

social context 16-17, 18, 25, 27-30

tape-recording 18-19

in visual ethnography 395-396,
398400

see also descriptive interviewing;
focus groups; life history

interviews; narrative interviews;

narrative questions; online
interviewing; oral history
interviews
introductions, to research proposals 497
intuition 170, 427, 458
investigators see researchers
involvement see participant observation

journals 576-577, 582-584

justice, within collaborations 290

justification, context of 181-182,
187, 188

Kenya see East Africa
key incidents 469470
characteristics 460
examples 459461
extreme cases 461465
interactional disjunctures 465-469
knowledge see context-dependent
knowledge; epistemology:
rule-based knowledge;
scientific knowledge

labelling, and moral character 461-463
language
in collaborative research 285-286
and ideology 204-205
and power 199
and signification 5, 6
see also English language; narrative;
talk; text
large-N research 429, 438
last-resort decisions, in courts 464-465
lay abstracts, of research proposals 497
lay involvement see participant
collaboration
leadership, in collaborative research
287-289
learning, theory of 421422, 429,
430-431
least-likely cases, in case studies
426, 427
legal proceedings
and life stories 112-113
see also courts
Lesearten 475-476

Levi, Primo 269-271
lexicometry 204-205
lies see deception
life histories 35, 49, 50, 55-57, 58-39,
60-61
see also biographical research;
family history; oral history
life history interviews 42-44
see also narrative interviews
life review 35, 36
life stories
definition 50
of family change 113-114
and legal proceedings 112-113
and life histories 61
and mediation 113
and narrative 109-112, 113
‘talk-show” model 117-118
see also autobiographical narratives;
biographical research; narrative
genres; National Life Story
Collection; oral history
life story interviews, self-presentation
in 55, 59
linguistics
categorization in 87-88
see also critical discourse analysis;
sociolinguistics
linkages
between codes 482483
see also categorization
literature reviews 494, 497-498, 500
local production
of interview data 16, 251
of social context 299,
305-306
logic, in scientific writing
564-565
logical universes, in
sampling 444

magazines see media analysis
‘making do’ decisions, in courts
463-464
manuscripts
acceptance 588
presentation of 580-582
quality of 578-582
rejection 577, 578, 583-584,
585-587
revision 586, 587, 588
significance of 579-580
see also documents; publication;
text; writing
market conditions, for qualitative
market research 511-512
market research, qualitative see
qualitative market research
markets, for publications 597-598,
601, 602
Marxism 36, 37, 82-83
mass media see media analysis
maternal employment, research into
319-322
maximum variation cases, in case
studies 426
measurement errors, and
generalization 450



media
selection for visual ethnography
393-394
see also audio recording;
photography; video recording
media analysis, of breast cancer reports
414417
media discourses 200, 201, 202
mediation, and life stories 113
members’ types, as key incidents 461
membership, in ethnomethodology 152,
154, 157159, 193

membership categorization devices 193,

379, 380, 382
memories 50, 53, 128
see also life stories; oral history;
reminiscence
metaphors
for concepts 87-88
see also tropes
methodological situationalism 155
methodology see research methodology
Middle Range Theories, in critical
discourse analysis 205, 206
migration see brain drain
mimesis, in scientific writing 566-569
misinterpretation, of archival data 337
moderators, in focus groups see focus
group moderators
modemist phase, of qualitative
research 600
modernization
narrative of 598-599, 601
see also progress narratives
moral character, and court responses
461-464
most-likely cases, in case studies
426,427
mothers see maternal employment
motive, in opera 102-103
multi-method research 313, 314, 324
see also bricolage
multidimensional relationships, in
collaborative research 283-284
multidisciplinary research see
collaborative research
multiple time scales, in critical
discourse analysis 202-203
multivariate analysis 440441
Murray Research Center 330-331

narrative analysis 113-115, 116,
346-348
narrative genres 116118
narrative identity 48
narrative interviews 35, 49, 50-53
see also life history interviews
narrative questions 50-53
narrative research
and life stories 109-112, 113
and subjectivity 112-115
narratives 112-113, 429-430, 431
see also autobiographical narratives;
counter-narratives; discourse;
life stories; progress narratives
National Front 253-256
see also British National Party;
racism
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National Life Story Collection 329

National Sound Archive (British
Library) 329

natural sciences, collaborative research
in 276-277

naturalism 243, 244, 457, 459

see also key incidents
naturalistic data, discourse analysis of

182183
naturalistic retroduction 458
Nazism

biographical research into 49, 50-51
discourse of 203-204
see also anti-Semitism
neo-pragmatism see ethnomethodology;
pragmatism
networks see collaborative research;
globalization
neuroimaging 384, 385
neutrality 19-22, 267, 510-511, 531
see also bias; subjectivity
New Capitalism, critical discourse
analysis of 200-201
newspapers see media analysis
nexus analysis 203
non-feminist data, from women’s voices
127, 130-133
nonmaleficence, in research 233
nonprobability samples 435, 439, 442,
445-448
see also emblematic cases; purposive
sampling; quota sampling;
snowball sampling; theoretical
sampling
nonresponse, in sampling 441-442
MNudist 402
nursing assessment records see patient
records

objective hermeneutics 475
objectivity
in texts 572-573
see also subjectivity
observation see covert observation;
overt observation; participant
observation
off-tape talk, in interviewing 19
online data archives 329, 330
online interviewing 361-362
authenticity in 367-369, 371, 372
embodiment in 361, 363, 371-373
interpretation 369-370, 371-373
modes of interaction 364367
self-presentation in 363, 367-371,
372,373
and textuality 369-370
online research, ethics in 236-237,
242-243
open coding 84-85, 477
open questions, in biographical research
51-52
opera
as ethnography 100, 101-102
ethnography of 97, 100, 101, 103-105
fieldwork in 103-105, 224
rehearsals in 98-103, 104
repetiteurs in 97-98, 99, 100
role of producers 99-100, 101-103
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oral history
analysis of 4144
archives 329
compromises in 40-41
in council estates 39-41
definitions 34-36
development of 37-38, 338-340
feminism in 35, 39
multidisciplinary approach 41-44
silences in 35
transcription 3841
see also autobiographical narratives;
biographical research;
reminiscence
oral history interviews, and social
relationships 36-38
organizational see institutional
otherness, and ethnography 264-266
outcome focus, in collaborative
research 280
outcome indicators see indicators
outcome measures, of dementia 385
outcomes
of focus groups 68
qualitative evaluation of 528
outcomes assessment, and conversational
analysis 175
outer and inner dialogues, in research
410, 413414, 415
overt observation 254-255
see also covert observation
ownership
in action research 542-543
of oral history 3841
of visual materials 395
see also copyright

paired identities, in interviews 239-242
papers see dissertations; manuscripts;
theses; writing
paradigmatic cases, in case studies
426, 427428
paradigmatic constructions, in writing
563-564
participant collaboration 280, 286, 397,
398400
see also action research;
stakeholders
participant observation
covert 234, 252, 254-255
definition 218
in ethnomethodology 157-159
and informant recruitment 396
in visual ethnography 393, 399
participant recruitment 17
for focus groups 68-69
for qualitative market research 508
in visual ethnography 396-397
see also sampling
participants, in focus groups 68-70
participants’ orientation, in data analysis
validation 190, 191-192
participative action research 538-539,
542-543
participatory research see participant
collaboration; stakeholders
partnerships
in collaborative research 283, 284
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partnerships cont.
see also campus-community
partnerships; collaborative
research
patient records, construction of
380-383

patients see candidate patient resistance;

doctor-patient relationships
payments, for research participation
238-239, 252
peer review see review process
performance
in anthropology 95
see also opera; theatre
performative analysis 95-96, 572
see also self-presentation
permissions see copyright; informed
consent
perpetrator accounts
value in research 268-269
see also criminals
personal interaction
document usage in 382-383
see also paired identities;

partnerships; social relationships

perspicuous contrast, language of 264,
266,272
philosophy
of science 181
of social sciences 410-411
photo-essays 402-403
photographic equipment 393-394,
397-398
photographs 401, 402-403
photography 233-234, 392--393
phronesis 159
place, internet concepts 360, 361,
362, 363
plausibility see credibility
plot see emplotment
police see community policing
policy
and funding 315
and research 258
political discourse 200, 201, 203-204,
207-209
political lexicometry 204
political organizations
research resistance in 251-252
see also British National Party;
Mational Front; Nazism
politics, in action research
542-543
polls see surveys
polyphony, in scientific writing 567
popular culture, sociology of 94

population characteristics, and sampling

440, 444445
population studies 437-438
positive news approach, in eth-
nomethodology 161-162
positivism
on the reliability of self-reports 128
see also postpositivism
post-structural analysis, of women’s
voices 133
postexperimental inquiry phase, in
qualitative research 600
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postmodernism 2, 128, 133, 226-227,
244, 600
see also critical discourse analysis;
social construction
postpositivism, and realism 562-563
poverty see deprived communities
power 89-90, 147-148, 198, 199
see also editorial power;
empowerment; governmentality;
politics
power relationships, in collaborative
research 282, 283-284, 286
pragmatism 4-5
predictive theory 422-423, 424
see also generalization; hypotheses
presentational form
of action research 545-547
see also writing
press see media analysis
presuppositions, in critical discourse
analysis 208, 209
prisoners, self-presentation of 346348
private security see informal control
organizations
probability samples 439-442
see also random sampling; snowball
sampling
problem-based research 144, 200
procedural model, of qualitative
research 549-550, 556
producers, role in opera 99-100,
101103
professional model, of qualitative
research 552-554, 558
professionals
information exchange patterns
386, 387
see also elite studies
programmatic texts, Foucaultian
preference for 144
programme evaluation 524-525, 532
progress narratives 599-601, 606
see also modernization
project size, in collaborative research
276-277, 282
prosody, in conversation analysis 175
pseudo-converts see covert observation
psychiatric emergency team
interventions, dynamics of 465469
psychoanalysis, archaeology of 144
psychology
categorization in 87
see also discursive psychology
publication
of books 582, 583, 584
in collaborative research 278,
290-291
current context 576-578
of evaluative research 522
factors in 577
in journals 582-584
luck in 584
and manuscript quality 578-582
in qualitative market research 515
review process 582-583, 584-587
of visual materials 402-405
see also authorship; manuscripts;
writing

publications, markets for 597-598,
601, 602
purposive sampling 448449
see also deviant cases; extreme cases

Qualidata 330
qualitative comparative analysis 485
qualitative data 314, 318-319, 320,
321-323, 327
see also data archives
qualitative data analysis
computer-aided see CAQDAS
contextualization in 322, 323,
335-336
development of 474-478
see also categorization; coding;
reanalysis; validation
qualitative evaluation 527-528
case studies 525, 526-527, 528-529,
530, 531
contextual factors 533-534
ethnomethodology in 529-530
functions 528, 529-530
research design 531-532
setting up 530-531
and stakeholders 530-531, 532-533
qualitative interviews see interviews
qualitative market research
and academic research 505, 515-517
analysis 506
criticisms 515-516
data analysis in 514-515
development 505
environment of 509-510, 511-512
cthics in 512
focus groups in 506, 508-509,
511,516
functions 507
international context 506-507
process 507-508
research careers in 512-513, 517
research methodology in 513-514
as a research topic 517
role of researchers 506, 510-511
theory in 513-515
training for 509
qualitative research
commercial skills in 517
definition 577
development of 474-478,
600-601, 605
generalization in 451-453
globalization 595-596, 601-603, 606
journals in 576-577
models see bricolage; eraft model;
procedural model; professional
model
and quantitative research 312-314,
315, 318-321, 323,413, 417, 418
replication of 334
representativeness in 442443
as a social construction 601,
603-604, 605
see also generalization;
problem-based research;
representativeness; research
methodology; research
proposals; sampling
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case studies 414417
criteria for 414
guidelines 8-9
in quantitative research 413
and research methodology 411-414
see also bias; credibility;
manuscripts, quality:
reliability; validity; verification
quantitative analysis, in conversation
analysis 172
quantitative data 314, 318-319, 320,
321-323
quantitative research
development of 603
and qualitative research 312-314,
315, 318-321,
323, 413,417,418
quality in 413
see also probability samples; quota
sampling; representativeness;
statistics; surveys
quasi-objects 387
questionnaires see surveys
questions
in interviewing 17-18, 21
see also *how’ questions; narrative
questions; open questions;
research questions; ‘what”
questions: ‘when’ questions;
‘where questions; ‘why’
questions
quiddity 153
quota sampling 449

race matching, in research 263, 266-272
racism
research into 261-274
see also National Front
racist discourse, critical discourse
analysis of 207, 208-209
random sampling 425, 426, 439440,
441442
randomized controlled trials 525
rapport, in interviews 19
reader responses, to text 571-573
readers’ evaluation, in data analysis
validation 190, 193
reading analysis 204
realism 561-563, 567
see also intersubjective reality;
mimesis
realistic evaluation 525-526
reanalysis 332-333, 344
case studies 337-340, 345-353
contextualization in 335-336
data selection 354
effects of time distance 335-336,
351, 354
ethics of 232, 335, 337
of interview data 344-348
and misinterpretation 337
tools for 353-354
reciprocity, in interviewing 23-25
reconstructive analysis, in biographical
case reconstructions 53, 55, 59-61
recontextualization 91, 200
see also abduction
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recording see audio recording; digital
recording; fieldnotes; transcription;
video recording; visual
ethnography
recruitment, of participants see
participant recruitment
referential codes 484, 485
reflective engagement 274
reflexivity
in bricolage 556
in ethnomethodology 152
in fieldwork 226
in interpretation 264-266, 272-274
principles 397
in professionalism 554, 558
in reanalysis 335
and social context 303, 309
in visual ethnography 397-398
see also crisis of representation;
cycles of action and reflection;
falsification; first-person inquiry
refutability see falsification
rehearsals, in opera 98-103, 104
relationships see linkages; paired
identities; social relationships
relative beginnings, of programmatic
statements 144
relativism, in social sciences 411
reliability
of self-reports 128-129, 131,
133, 134
in texts 572
see also replication
religious genre, in life stories 118
reminiscence 35-36
see also memories; oral history
repetiteurs 97-98, 99, 100
repetition
in ethnography 100
in rehearsals 98, 99, 104
replication, of qualitative research 334
representation, crisis of see crisis of
representation
representational practice
in research paradigms 244
see also emplotment; mimesis
representativeness 438
of case studies 452
and generalization 435-436, 437,
439, 449450, 453
and multivariate analysis 441
in qualitative research 442-443
in surveys 439-440
in theoretical sampling 446-447
see also nonresponse; sampling
reputation, in qualitative market
research 515
research
applied see evaluative research;
qualitative market research
ideals 409410
inner and outer dialogues 410,
413-414, 415
and policy 258
see also academic research;
collaborative research;
comparative research;
multi-method research;
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research cont.
qualitative research; quantitative
research; sociological research;
theory
research apprenticeships 316, 552, 554
research careers 314, 315-317,
337-340, 604605
in qualitative market research
512-513, 517
and research proposals 500
research data
and research methods 313
triangulation of 313, 314
see also interview data; naturalistic
data; qualitative data; visual
materials
research design
in collaborative research 289-290
in evaluative research 523-524,
525-526, 531-532
factors in 289, 313-314, 333-334
for internet research 361-362
and quantitative/qualitative methods
318-320, 323
and researchers 313-314, 317
in visual ethnography 393-396
see also research methods; research
proposals; sampling
research environments, and research
design 314
research ethics see ethics
research goals see goals
research methodology
aims 312
and credibility 416
critique 411-412, 414
and publication 578-579
in qualitative market research
513-514
and quality 411414
roles 6-7
situated 7-8
teaching 36-37, 556-557
see also apprenticeship; bricolage;
craft model; procedural
model; professional
maodel; research practice,
learning from
research methods, selection of 312-314,
495, 498
research practice, learning from
414-417
research proposals 493
budgets for 498, 501-502
components 497-498
ethical considerations 502
evaluation 498-502
internal reviews 498-499
preparation 494-496, 497
in qualitative market research 512
writing 496-498
see also funding
research questions 447, 494-495,
500--503
research resistance see resistance (to
research)
researcher skills, evaluation for research
proposals 499-500
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researchers
and research design 313-314, 317
role in qualitative market research
506, 510-511
subjectivity in see subjectivity
resistance, technologies of 121
resistance (to research) 250-251
in criminals 252
in deprived communities 252
in elite studies 250, 253
in informal control organizations 252
in police 257-258
in political groups 251-252
in subcultures 252
respecification, in ethnomethodology
154, 159
respect, in collaborative research
286-287
restudies, of qualitative data 332, 334
retrieval techniques, in CAQDAS
481-482, 483-486
review process, for publication
582-583, 584-587
reviews see evaluation
reward structures, and collaborative
research 278
rigour, in research proposals 500,
501, 502
romance stories 117
rule-based knowledge, limitations of
421,422, 431

sample sizes, in multivariate analysis
440-441
sampling 436-439
in case studies 423-424, 425-428
definition 437
in discourse analysis 187
in focus groups 68-71
and population characteristics 440,
444445
and research questions 447
see also nonprobability samples;
participant recruitment;
probability samples;
representativeness; theoretical
sampling
sampling units 443-445
sanctions, in collaborative research
288-289
saturation see data saturation
scale factors, in research design 289
scholarly publishing see publication
schools, ethnography in 224-225
science
philosophy of 181
see also natural sciences; social
sciences
scientific knowledge
sociology of 181-182, 193
see also epistemology
scientific style, in writing 563-568
Second World War see World War 11
second-person research 539, 542
secondary analysis see reanalysis
secondary documents 378-379
secondary research see reanalysis
sects see subcultures
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security see data security; hostile
research environments
selective coding 85
self, techniques/ technologies of 119,
121, 148-149
self-disclosure, in interviews 19-20,
22-25
self-identity
and ageing 42-44
and narrative analysis 113-114,
346-348
negotiation of 370-371, 372, 373
and visual imagery 398-400
see also gender identity; narrative
identity; paired identities; social
identity
self-presentation 50
of criminals 346-348
in life story interviews 55, 59
in online interviewing 363, 367-371,
372,373
and textuality 369-372
of women teachers 119
see also authenticity; performative
analysis
self-reports, reliability of 128-129, 131,
133, 134
sense-making activities,
ethnomethodological study of
154, 157
sequential analysis, in biographical case
reconstructions 53, 54-57, 59-61
sequential implicativeness, in
conversation analysis 167-168
sequentialization, of biographical case
reconstructions 57-58
set-theoretical categorization 87-88
sexual harassment, establishment of
concept 125-126
sexuality 144, 235
see also flirtation; heterosexual
assumptions
shared ownership, in action research
542-543
signification, and language 5, 6
silences
in biographical case reconstruction 59
in oral history 35
single case studies see case studies
situated methodology 7-8
situation
in discursive psychology 185
see also context
situation ethics 259
situationalism 155
small-N research 428, 429
see also case studies
snowball sampling 449
social capital, theory of 526-527, 531
social construction
of memory 128
of qualitative research 601,
603-604, 605
social context 297-299
bottom-up approach 299-301, 309-310
and conversation analysis 300-302,
304, 309-310
determinative effects 309

social context cont.
in discourse analysis 186
in interviews 16-17, 18, 25, 27-30
lack of definition of 308
local production of 299, 305-306
in oral history analysis 42
and reflexivity 303, 309
research usage 308-310
top-down approach 299-300,
301-303, 309
see also cultural context; *how”
questions; indexicality;
institutional context; ‘what
questions; ‘when’ questions;
‘where questions; ‘why’
questions’
social exchange theory 386
social housing see council estates
social identity 262-263
see also paired identities
social influence, patterns of 386-387
social interaction
analysis of 165-166
see also conversation analysis
social realities, hierarchy of 34
social relationships, and oral history
interviews 36-38
social research see research
social sciences
Anglo-American dominance
596-599, 601-602, 604
feminist 126
philosophy of 410411
social theory 411-412
see also predictive theory
social universes, in sampling 444
socio-cognitive approach, to critical
discourse analysis 201-202
sociolinguistics 197
sociological research 81-82, 86
see also grounded theory
sociology
ethnography in 219, 220-222, 223
and values 263
sociopath, labelling as 461463
software see computer software
solo research, concept of 277
space
technologies of 120-121
see also place; transitional spaces
‘speaking out’ stories 118
see also ‘coming out’
stakeholders
and qualitative evaluation 530-531,
532-533
see also campus-community
partnerships; participant
collaboration
statistics 379-380, 450451
see also multivariate analysis;
variance
storage, of visual materials 401-402
strategic sampling, in case studies
423424 425-428
stratified sampling, in case studies 426
students, in collaborative research
283-284
sub-Saharan Africa see East Africa



subcultures, research resistance in 252
subjectivity 112-115, 400401
see also bias; critical subjectivity;
integrated subjectivity;
intersubjective reality;
objectivity
substantive theory, in grounded
theory 83
success factors, in collaborative research
284-291
sudden deaths, coding of 378-379
suicide, determination of 378-379
summarizing, of case studies 430-432
support groups, ethnography of 306-308
supportive contexts, in collaborative
research 288, 290-291
surveys 439440, 442
see also sampling
symbolic realism 567
synoptical analyses 478, 481482
syntagmatic constructions, in writing
563-564
systematic sampling 440441

talk 167, 168
see also conversation analysis; life
stories; narrative; oral history;
women'’s voices
talk-in-interaction 304, 305, 309
“talk-show’ model, of life stories
117-118
Tanzania see East Africa
tape recording see audio recording
teachers see women teachers
teaching
Foucaultian aspects 147
see also research methodology,
teaching; training
team relationships. in collaborative
research 285-289
team research see collaborative research
techniques of the body 149
techniques of self 148-149
technologies of resistance 121
technologies of self 119, 121, 148
technologies of space 120-121
technology
and collaborative research 280-281
see also computer software;
photographic equipment
temporal patterns, in opera
100-101, 102
text 198-199, 571-573
see also hypertext; manuscripts;
writing
text-based online interviewing see
online interviewing
textual analysis
in biographical research 55, 57-59
see also conversation analysis;
discourse analysis
textual data, indexing see
categorization; coding
textual sorts, in biographical research 57
textuality, and self-presentation
369-372
theatre 94-95, 96
see also opera; performance
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thematic analysis, of focus groups 74
thematic field analysis 55, 57-59
theoretical perspectives, in research
proposals 500
theoretical sampling 68, 83-84, 90, 333,
446448
theoretical sensitivity, in grounded
theory 85, 87, 88, 90, 479
theories
and facts 409-410
see also predictive theory: social
theory
theory
in evaluative research 526-527
in qualitative market research
513-515
theory development
in CAQDAS 485-486
and case studies 429-432
see also emergence; generalization;
hypotheses
theory validation, in grounded
theory 84
theses
structure of 569-570
see also dissertations
Third World
informed consent issues 232-233
see also East Africa
third-person research 538-539
time commitments, and collaborative
research 278-279, 289
time distance, effects on reanalysis
335-336, 351, 354
time scales
in critical discourse analysis
202-203
in qualitative market research 511
in research proposals 498, 501-502
timetables
for research proposals 495
see also temporal patterns
titles, of research proposals 497
top-down approach, to social context
299-300, 301-303, 309
topic guides, for focus groups 67
topic-oriented codes 480
topoi, in critical discourse
analysis 206
traditional phase, of qualitative
research 600
training
for qualitative market research 509
see also apprenticeship; teaching
transcription
of archival data 336, 351-353
in conversation analysis 169-170
in discourse analysis 187
in ethnomethodology 155, 160-161
of focus groups 73-74
of oral history 3841
transitional spaces 120-121
transparency, in action research 546
triangulation, of research data 313, 314
tropes
in scientific writing 564-565, 567
see also metaphors
trust 234-236, 286-287, 396-397
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truth
in interviews 16-17, 25, 29
see also authenticity; deception;
fiction
turn taking, in conversation
172-173, 175
typologies, as key incidents 461
typology building
in biographical case reconstructions
61-62
in CAQDAS 485

UK Data Archive (University of
Essex) 330
United States
dominance in social sciences
596-599, 601-602, 604
qualitative market research in
506507
universities
and research funding 315-316
see also academic research;
campus-community
partnerships; faculty-student
teams
University of Essex, UK Data
Archive 330
urban anthropology 222
user involvement see campus-community
partnership; participant
collaboration; stakeholders
utility, in text 572
utility theory 480

validation
of data analysis 190, 191-192, 193
of theory 84
see also verification
validity
of action research 539-540
of qualitative market research 513
in quantitative research 413
in texts 572
values 5-6, 244, 263, 279
see also ethics
variables see multivariate analysis
variance, and sampling 444445, 453
verification 334, 427, 428-429
see also falsification; validation
video essays 403
video recording
in conversation analysis 169
equipment selection 394
ethics of 233-234
in ethnomethodology 155, 159-160
organization of materials 401-402
in visual ethnography 391-393
see also digital recording;
photographic equipment
visual communication, critical discourse
analysis of 202
visual ethnography 391-392
analysis of 400-401
ethics of 396, 397, 404
interviews in 395-396, 398400
introducing the camera 398
participant collaboration in 397,
398400
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visual ethnography cont.
participant observation in 393, 399
participant recruitment 396-397
permissions for 335, 393,
394-395
planning 393-396
reflexivity in 397-398
video recording in 391-393
see also hypermedia
visual images, of Alzheimer’s disease
384-386
visual interviews 395-396, 398-400
visual materials
interpretation 400-401
organization of 401-402
ownership 395
in research publications 402-405
see also graphic images
voices see hidden voices; polyphony:
women'’s voices
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way of being, internet as 360,
361,363
web see Internet
weighting, in surveys 442
Welsh National Opera see opera
‘what’ questions 302, 303, 305, 306,
309,310
‘when’ questions 304, 306, 310, 350
‘where’ questions 306-308, 310
‘why’ questions 142, 144
Wittgenstein, Ludwig 4-5, 6
women see feminism; maternal
employment
women teachers, genealogical analysis
119-121
women's voices
listening to 126, 127, 128-130
non-feminist data 127, 130-133
reliability of 128-129, 131, 134
see also conversation analysis

women'’s writings, feminist analysis
of 121
World Health Statistics Annual (WHO),
production of 376-380
World War II, biographical research
into 49, 50-51
world wide web see Internet
writing
of action research 545-547
emplotment in 569571
of ethnography 226-227
fiction in 561-562, 563-566
mimesis in 566-569
for publication 580582
of qualitative/quantitative data 319
realism in 561-563
of research proposals 496-498
scientific style 563-568
see also manuscripts; publication;
text; women’s writing



