
Obsah:

U nit 1 M aking business contact
U nit 2 Presenting a hotel and  its services
U nit 3 D eveloping  business contacts
U nit 4  Enquiries and offers
U nit 5 P ricing  an d  negotiating
U nit 6 H otel w e b s ite s ..................
U nit 7 C ooperation  agreem ents
U nit 8 M ee tin g s .............................
U n it 9 Invoicing and troubleshooting
U nit 10 E xhibitions and  trade fairs
L ectu re’s n o te s .......................................
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