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Shultz, Jeffrey, 2 0 2 , 317  
Shum an, Amy, 3 0 5 , 317  
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Silence, 205, 2 2 9 -2 3 1  

m en’s, 7 5 -7 6 , 7 8 - 7 9 ,  8 1 - 8 3 ,  
84, 8 5 -8 6 , 2 2 9 -2 3 1 ,  2 8 8 -  
289

w om en's, 74, 8 7 - 8 8 ,  9 3 - 9 4 ,  
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Sociolinguistic ap p ro ach  to  rela­
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233
South  A m erican 

conversational style, 207 
w om en, 209 

Spanish conversational style, 
1 8 6 -1 8 7 , 207

329



IN D EX
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S tereotyping, 2 0 9 -2 1 0  
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W atzlaw ick , Paul, 3 0 9 ,3 1 8  
W ayne, Jo h n , 242
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Z im m erm an , D on , 1 9 0 -1 9 1 , 
3 0 6 , 3 1 8 -3 1 9

330


