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Sherzer, Joel, 100, 317  
Shultz, Jeffrey, 2 0 2 , 317  
Shum an, Amy, 3 0 5 , 317  
Siegler, David and  R o b ert, 2 2 8 , 

317
Silence, 205, 2 2 9 -2 3 1  

m en’s, 7 5 -7 6 , 7 8 - 7 9 ,  8 1 - 8 3 ,  
84, 8 5 -8 6 , 2 2 9 -2 3 1 ,  2 8 8 -  
289

w om en's, 74, 8 7 - 8 8 ,  9 3 - 9 4 ,  
95

Sim enauer, Jacqueline, 302  
Slavic conversational sty le, 207  
Small talk , 102 
Smeal, Eleanor, 8 7 - 8 8 ,  303 
Sm ith, Frances, 154 , 317  
Sociolinguistic ap p ro ach  to  rela

tionsh ips, 17—18 
Sorry, doub le  m eaning  of, 2 3 2 -  

233
South  A m erican 

conversational style, 207 
w om en, 209 

Spanish conversational style, 
1 8 6 -1 8 7 , 207
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Spender, D ale, 7 7 - 7 8 ,  3 0 2 , 317 
Sproule, W ayne, 299 
Stephens, M itchell, 111, 317 
S tereotyping, 2 0 9 -2 1 0  
S ternberg , R obert, 3 0 3 , 317  
Storytelling, 1 3 3 -1 3 8 , 1 7 6 -  

178, 2 4 8 -2 4 9 , 2 5 3 -2 5 4 , 
258

Strodtbeck, F red , 3 0 4 , 317  
Stutm an, R andall, 310  
Sw acker, M arjo rie , 76 , 317  
Swedish conversa tional style, 

202
Sym pathy, 28 , 2 9 1 -2 9 2

Tag questions, 2 2 7 —228 
T alk  show s, 52 , 8 7 - 8 8 ,  121 
Teaching, 4 1 - 4 2 ,  6 6 - 6 8 ,  252  
Teasing, 162, 2 4 7 , 2 5 0 , 2 5 1 , 

253 , 270  
T enejapa conversa tional style, 

172
T hai conversational sty le , 202  
T herapy , fam ily, 2 6 8 . See also 

P sychotherapy 
T horne , Barrie, 2 5 6 , 3 0 1 , 302, 

3 0 7 , 318 
T idball, M . E lizabeth , 3 0 8 , 318 
Tim e, 304
Tocqueville, Alexis de, 139 
T op ic , 2 3 6 -2 3 7 , 2 4 7 , 258 , 

2 5 9 -2 6 0 , 2 6 1 -2 6 2 , 275 , 
278

shifting, 247 , 2 6 3 , 295

T o ro n to  Star, T he , 15, 299 
T roub les  ta lk , 4 9 - 6 1 ,  1 0 0 -1 0 2 ,

105 , 254 , 2 6 9 -2 7 0 ,  2 7 8 -  
2 7 9 , 301

T urkey , barga in ing  in , 2 8 0 -2 8 1  
T u rn e r, Sherry , 304  
T yler, A nne, 1 7 5 -1 7 6 , 305

V an D yke, D ick, 79 , 80 
V olubility 

m en’s, 74 , 7 5 - 7 6 ,  95 
w om en’s, 75 , 7 7 - 7 8 ,  8 3 -8 5 ,  

1 8 8 -1 8 9

W alker, A lice, 4 8 , 301 
W all, H arrie t, 2 4 0 -2 4 1 ,  318 
W ash ing ton  P ost, The, 15, 1 0 5 -

106, 2 9 9 , 3 0 3 , 3 0 7 , 308 
W ashingtonian, T he, 304 
W atson , K aren , 2 0 2 , 318 
W atzlaw ick , Paul, 3 0 9 ,3 1 8  
W ayne, Jo h n , 242
W elty, E u d o ra , 97 , 303 
W est, C andace , 1 9 0 -1 9 1 , 306, 

3 1 8 ,3 1 9  
W hite , Jan e , 2 5 5 - 2 5 6 ,3 1 9  
W hite  learn ing  style, 299 
W hittaker, T o m , 28 , 300  
W infrey, O p rah , 183, 306

Y am ada, H a ru , 319

Z im m erm an , D on , 1 9 0 -1 9 1 , 
3 0 6 , 3 1 8 -3 1 9
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