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m a rk e tin g  to o l 131—2, 139, 1 4 7 -8 , 
1 5 4 -5 , 1 5 9 -6 0 , 167; a n d  
p o s tm o d e rn ism  2 4 4 -7 , 2 4 9 -5 0 , 2 5 7 -8 ; 
a n d  th e  p u b lic  sp h e re  1 6 5 -6 ; see also 
a d v e rtis in g ; in fo ta in m e n t;  new s 
rep o rtin g ; p u b lic  se rv ice  b ro ad castin g ; 
signs a n d  sym bols 

m ergers: a n d  c o n tro l  o f  in fo rm a tio n  152-3  
m erito c racy : in  th e  In fo rm a tio n  A g e  

1 1 4 -1 5 , 117 
m ilita ry : a n d  te c h n o lo g ic a l in n o v a tio n  

1 4 0 -1 , 2 1 4 -1 5 ; see  also w ar 
m o d ern ism : d e f in itio n  229 ; p o stm o d ern  

o p p o s itio n  to  233 ; a n d  signs a n d  
sym bo ls 2 4 4 -5 , 247 

m o d ern ity : d e f in itio n  22 8 , 259 ; an d  
su rv e illa n c e  2 0 5 -6  

m o v ies see m edia  
m u lt in a tio n a l  c o rp o ra tio n s  see 

tra n s n a tio n a l  c o rp o ra tio n s  
m useum s: a n d  th e  p u b lic  sp h e re  1 8 2 -6 ; see 

also h e r ita g e  in d u str ie s

n a t io n  s ta te s: c h a ra c te r is tic s  2 1 0 -1 3 ; 
c o n c e p t  o f  2 0 9 -1 0 ; e ffec ts  o f  
g lo b a lisa tio n  7 3 -5 ;  in  th e  In fo rm a tio n  
A g e  1 0 1 -2 , 109; a n d  n a tio n a l  id e n tity
2 1 0 -1 1 ; a n d  su rv e illa n c e  2 0 9 -1 3 , 
2 2 0 -2 ;  a n d  w ar 2 1 1 -1 3  

n a tio n a l  d e fe n c e  see d e fen ce  
n a tio n a l  id e n ti ty  2 1 0 -1 1  
n e o -e v o lu tio n ism : a n d  th e  p o st- in d u str ia l 

so c ie ty  33—4, 41 
n e tw o rk  e n te rp rise s  1 0 2 -4  
n e tw o rk s  see in fo rm a tio n  n e tw o rk s; soc ial 

ne tw o rk s 
n ew  tec h n o lo g y  see IC T  
n ew  w o rld  in fo rm a tio n  o rd e r  1 3 4 -5  
new s rep o rtin g : in a u th e n tic i ty  o f  245, 

2 5 6 -7 ; a n d  in fo rm a tio n  m a n a g e m e n t 
1 9 7 -8 ; a n d  th e  p u b lic  sp h e re  164, 214; 
U S  b ia s  1 3 2 -4

o c c u p a tio n a l d efin itio n s : o f  th e  
in fo rm a tio n  so c ie ty  1 4 -1 7  

o p in io n  m a n a g e m e n t see in fo rm a tio n  
m a n a g e m e n t 

o u tso u rc in g : u n d e r  post-F o rd ism  7 6 -7  
o w n ersh ip : a n d  c o rp o ra te  s tru c tu re  1 1 7 -1 9

p a n o p tic o n :  c o n c e p t  o f  2 2 2 -3  
p easan try : d e c lin e  o f  269  
p e rc e p tio n  m a n a g e m e n t: in  w ar 214  
p e rfo rm a tiv ity : in  in fo rm a tio n  p ro d u c tio n  

2 5 1 -5 , 258  
p la n n in g : in  th e  F o rd is t-K e y n esian  e ra  67 ; 

u n d e r  post-F o rd ism  8 0 -1 ;  an d  
th e o re tic a l  k n o w led g e  4 0 , 5 3 -4  

p o lit ic a l e c o n o m y  1 2 6 -9  
p o litic s : a n d  in fo rm a tio n  m a n a g e m e n t 

1 9 6 -8 , 246  
post-F ord ism : c h a ra c te r is tic s  7 5 -8 4 ; 

c o rp o ra te  s tru c tu re  u n d e r  7 6 -7 , 79, 82 , 
9 2 -3 ;  c r itiq u e  8 4 -8 ;  d e v e lo p m e n t o f  
6 8 -7 5 ;  e m p lo y m e n t u n d e r  76 , 79 , 80,
8 3 - 4 ,  9 0 - 1 ,  94 ; a n d  e p o c h a l ch a n g e
8 4 - 9 ,  9 5 -6 ;  in fo rm a tio n  n e tw o rk s  u n d e r  
9 2 -4 ;  a n d  p o s tm o d e rn ism  260; 
p ro d u c tio n  u n d e r  8 0 , 8 3 , 8 6 - 8 ,  9 3 -4 ;  see 
also flex ib le  sp e c ia lisa tio n ; Fordism

p o s t- in d u s tr ia l so c ie ty  14, 3 0 -3 ;  b en efits  
3 9 -4 1 ;  c o n tin u ity  w ith  in d u stria lism  
4 1 - 4 ,  52 ; d e v e lo p m e n t o f  3 3 , 3 6 - 9 ;  an d  
in fo rm a tio n  3 9 -4 1 ;  a n d  n e o ­
e v o lu tio n ism  3 3 - 4 ,  41 ; se rv ice  se c to r  in 
4 4 -5 1 ; a n d  te c h n o lo g ic a l d e te rm in is m
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4 1 - 4 ,  120, 2 7 1 -2 ;  a n d  th e o re tic a l 
kn o w led g e  5 2 -7  

p o st-M a rx ism  9 8 , 99  
p o s t- tra d itio n a l so c ie ty  5 5 -6 , 205 
P oster, M a rk  2 5 0 -1 , 257 
p o stm o d ern ism : a n d  c a p ita lism  2 5 9 -6 1 ; 

c h a ra c te r is tic s  2 2 7 , 2 2 8 -3 0 , 241; 
c h a ra c te r is tic s  ( in te lle c tu a l)  2 3 0 -2 ; 
c h a ra c te r is tic s  (so c ia l)  232—41; c r itiq u e  
2 5 5 -8 , 261 ; a n d  in fo rm a tio n  2 4 2 -3 , 
2 5 1 -5 ;  a n d  in fo rm a tio n  te c h n o lo g ie s  
2 5 0 -1 , 257 ; a n d  th e  m e d ia  2 4 4 -7 ,
2 4 9 -5 0 , 2 5 7 -8 ; a n d  p o st-F o rd ism  260; 
r e je c tio n  o f  a u th e n t ic i ty  2 3 4 , 2 3 5 -9 , 
2 4 4 -9 , 2 5 6 —7; re je c tio n  o f  m e a n in g  
1 9 -2 0 , 2 3 8 -9 , 24 0 , 2 4 6 -7 ; r e je c tio n  o f 
t r u th  2 3 4 -5 , 2 4 0 -1 , 2 4 9 -5 1 , 2 5 3 -4 , 
2 5 5 -7 , 258 ; see also  signs a n d  sym bo ls 

p o s tm o d ern ity : d e f in itio n  22 8 , 259 ; in  
so c ie ty  2 5 9 -6 1  

p r iv a tis a tio n  1 4 2 -4 , 145 
p ro d u c tio n : flex ib ility  o f  7 9 , 8 9 -9 2 ; in  th e  

F o rd is t-K e y n esian  e ra  6 4 - 5 ,  66 ; 
g lo b a lisa tio n  o f  7 0 -1 ;  in  th e  
In fo rm a tio n  A g e  102; u n d e r  post- 
Fordism  8 0 , 8 3 , 8 6 - 8 ,  9 3 -4  

p ro d u c tiv ity : u n d e r  post-F o rd ism  7 6 , 77; 
p o s tm o d e rn  an a ly s is  231 ; a n d  th e  
se rv ic e  se c to r  4 7 -8 ;  a n d  soc ial ch a n g e  
3 6 -7 , 4 2 -4  

p ro fessionalism : d e v e lo p m e n t o f  16, 
3 9 -4 0 , 5 2 , 1 1 6 -1 7 ; in  p u b lic  se rv ice  
b ro a d c a s tin g  172; a n d  th e  p u b lic  se rv ice  
e th o s  176; a n d  th e  p u b lic  sp h e re  166; 
see also  in fo rm a tio n  w orkers 

p ro p a g a n d a  see in fo rm a tio n  m a n a g e m e n t 
p ro p e r tie d  class: c o n t in u a t io n  o f  1 1 7 -1 9  
p u b lic  lib ra rie s  1 7 6 -8 2  
p u b lic  re la tio n s : a n d  in fo rm a tio n  

m a n a g e m e n t 1 9 4 -5 ; a n d  th e  p u b lic  
sp h e re  165, 167; see also  in fo rm a tio n  
m a n a g e m e n t 

p u b lic  se rv ice  b ro a d c a s tin g  148, 1 6 9 -7 6 , 
1 9 9 -2 0 0

p u b lic  se rv ic e  e th o s : a n d  co m m erc ia l 
b ro a d c a s tin g  171; in  g o v e rn m e n t 
in fo rm a tio n  se rv ices 187; in  m useum s 
a n d  a r t  g a lle r ie s  183; o f  p ro fessionals 
176; a n d  th e  p u b lic  sp h e re  166, 169 

p u b lic  sp h e re : c o n tin u it ie s  in  266 ; c r itiq u e  
1 6 7 -8 , 1 9 8 -2 0 1 ; d e c lin e  o f  164 -7 , 
1 7 3 -6 ; d e f in itio n  163; a n d  g o v e rn m e n t 
in fo rm a tio n  se rv ices 1 8 6 -9 ; h is to ry  
1 6 3 -7 ; a n d  in fo rm a tio n  163, 166,

1 6 7 -8 ; a n d  in fo rm a tio n  m a n a g e m e n t 
187, 1 8 9 -9 8 ; a n d  m u seu m s a n d  a r t  
ga lle ries  1 8 2 -6 ; a n d  n ew s re p o rtin g  164, 
214 ; a n d  p u b lic  lib ra ries  1 7 6 -8 2 ; an d  
p u b lic  se rv ic e  b ro a d c a s tin g  1 6 9 -7 6 ; see 
also  d em o cracy

q u a li ta t iv e  d efin itio n s : o f  th e  in fo rm a tio n  
so c ie ty  2 1 -3 , 25 

q u a n tif ic a tio n : o f  th e  in fo rm a tio n  soc iety  
1 0 -1 1 , 1 2 -1 3 , 14, 1 5 -1 6 , 17, 2 1 -3 , 25 , 
2 7 2 -3

ra d io  see m e d ia ; p u b lic  se rv ice  
b ro a d c a s tin g  

ra tio n a lis a tio n  see  p ro d u c tiv ity  
re fe ren ce  m ate ria ls : u se  in  libraries 

1 7 9 -8 0 , 181 
re fe u d a lisa tio n : o f  p u b lic  affairs 1 6 4 -6  
reflex iv ity : in  flex ib le  sp e c ia lisa tio n  91; 

a n d  k n o w led g e  5 5 -6 ;  a n d  m o d ern ity  
2 0 5 -6

R e g u la tio n  S c h o o l th e o ry  6 1 , 6 2 - 3 ,  266;
see also  c a p ita lis t  a c c u m u la tio n  

R e ic h ism  8 2 -4 , 9 2 -4  
re sea rch  a n d  d e v e lo p m e n t see social 

sc ien ce  re sea rch ; te c h n o lo g ic a l 
in n o v a tio n  

R oszak, T h e o d o re  2 2 -3

S c h ille r , D an  130-1  
S c h ille r , H e rb e r t  1. 1 2 4 -6 ; c r itiq u e

1 5 6 -6 0 , 2 6 5 -6 , 271 ; see also c o rp o ra te  
c ap ita lism  

seco n d a ry  in fo rm a tio n  se c to r  12, 13 
self: f ra g m e n ta tio n  o f  2 3 9 -4 0 ; see also 

id e n tity
se rv ic e  sec to r: d e f in itio n  4 6 -7 ;  

d e v e lo p m e n t o f  3 7 - 9 ,  4 4 -6 ;  a n d  
in d u s tr ia l a c t iv i ty  4 7 - 8 ,  4 9 -5 1 ; in  p o s t­
in d u s tr ia l so c ie ty  4 4 -5 1 ;  an d  
p ro d u c tiv ity  4 7 -8 ;  a n d  se rv ice  p ro d u c ts  
4 9 -5 0 ; an d  soc ia l c h a n g e  14, 3 9 -4 1  

signs a n d  sym bols: in  flex ib le  sp e c ia lisa tio n
9 1 - 2 ;  g lo b a lisa tio n  o f  7 2 -3 ;  loss o f  
m e a n in g  1 9 -2 0 ; m o d e rn is t a p p ro a c h  
2 4 4 -5 , 247 ; p o s tm o d e rn  a p p ro a c h  
2 4 3 -9 , 257 ; a n d  so c ia l n e tw o rk s  2 5 0 -1 ; 
see also  fa sh io n ; m ean in g  

so c ia l ch an g e : effec ts o f  g lo b a lisa tio n  269; 
e x te n t  o f  5 9 -6 1 ; an d  IC T  1 1 -1 2 , 14, 
6 0 -1 ;  a n d  in fo rm a tio n  2 5 -6 , 6 0 -1 , 
8 1 -2 ;  a n d  in fo rm a tio n  n e tw o rk s  1 7 -1 8 ; 
u n d e r  p o st-F o rd ism  8 0 -1 ;  an d
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so c ia l c h a n g e  (co rn .)
p ro d u c tiv ity  3 6 - 7 ,  4 2 -4 ;  ra tio n a le s  for
2 3 1 -2 ;  a n d  th e  se rv ice  se c to r  14, 3 9 -4 1 ; 
a n d  te c h n o lo g ic a l d e te rm in ism  4 1 -4

so c ia l c h a ra c te r is tic s : o f  p o stm o d ern ism
2 3 2 -4 1

so c ia l classes: d e c lin e  o f  8 1 , 8 5 - 6 ,  1 1 1 -1 4 , 
269; a n d  in fo rm a tio n  128; in  th e  
In fo rm a tio n  A g e  1 0 7 -8 , 1 1 0 -1 5 , 
1 1 7 -1 9 ; a n d  in fo rm a tio n  in e q u a lity
1 4 6 -5 0 , 158; a n d  p u b lic  lib ra ry  
p ro v is io n  1 7 8 -9 ; a n d  p u b lic  se rv ice  
b ro a d c a s tin g  1 7 1 -2  

so c ia l c o n s tru c tiv ism : a n d  signs an d  
sym bo ls 2 4 7 -8  

so c ia l life: o rg a n isa tio n  o f  2 0 3 -5 ;  see also 
n a t io n a l  id e n tity ; u rb a n  life 

so c ia l m o v em en ts : in  th e  In fo rm a tio n  A ge 
1 0 8 -1 0

so c ia l n e tw o rk s: in  p o s tm o d e rn  so c ie ty
2 5 0 -1

soc ial sc ien ce  resea rch : p e rfo rm a tiv ity  
d e c is io n s  252 

soc ial s tru c tu re : an d  p o s t- in d u s tr ia l so c ie ty  
3 6 -9 ;  a n d  v ir tu a l c o m m u n itie s  1 0 5 -6  

soc ie ty : d is ju n c tiv e  re a lm s w ith in  3 4 -6 , 
50; see also  in fo rm a tio n  soc ie ty ; 
k n o w led g e  so c ie ty ; p o st- in d u str ia l 
so c ie ty ; p o s t- tra d itio n a l so c ie ty  

sp a tia l d e fin itio n s : o f  th e  in fo rm a tio n  
so c ie ty  1 7 -1 8 , 2 4 -5  

sp o n so rsh ip  146, 185 
s ta n d a rd s  see c u ltu ra l  s ta n d a rd s  
s ta te  see n a t io n  s ta te s  
s ta te  p la n n in g  see p la n n in g  
s ta tis t ic a l  d a ta : in te g r ity  o f  187, 189 
su b je c tiv ity : in  in te rp re ta t io n  235 
su rv e illa n c e : a n d  c o rp o ra te  cap ita lism

1 5 3 -4 , 155, 157, 2 2 3 -5 ;  d an g ers 2 2 2 -3 ; 
a n d  d e fe n c e  2 1 6 -1 7 , 2 2 0 -1 ;  and  
g o v e rn m e n t in fo rm a tio n  se rv ices 186; 
a n d  in d iv id u a lity  2 0 6 -9 ;  a n d  m o d e rn ity  
2 0 5 -6 ;  an d  n a tio n  s ta te s  2 0 9 -1 3 , 2 2 0 -2 ; 
fo r so c ia l o rg a n isa tio n  2 0 4 -5  

sym bolic  a n a ly s ts  8 3 - 4 ,  9 2 -3  
sym bo ls see signs a n d  sym bols

te c h n o lo g ic a l d e fin itio n s: o f  th e  
in fo rm a tio n  so c ie ty  9 - 1 2 ,  18, 2 4 -5  

te c h n o lo g ic a l d e te rm in ism : a n d  th e  p o s t­
in d u s tr ia l so c ie ty  4 1 - 4 ,  120, 271—2 

te c h n o lo g ic a l in n o v a tio n :  a n d  c o rp o ra te  
c a p ita lism  1 3 7 -9 , 1 4 0 -1 , 1 5 0 -1 ; a n d  
th e  m ilita ry  1 4 0 -1 , 2 1 4 -1 5 ; see also IC T

te le c o m m u n ic a tio n s / te le m a tic s  see IC T  
te leo lo g ica l th in k in g :  c r itic ism s o f  34  
te le v is io n  see m e d ia ; p u b lic  se rv ice  

b ro ad cas tin g  
te r tia ry  in d u stry  see se rv ice  se c to r  
te x tu a l  c r itic ism : a n d  p o stm o d ern ism

2 4 2 -3
th e o re tic a l  k n o w led g e  271 ; d e fin itio n s  

2 6 - 7 ,  5 4 -5 , 5 6 -7 ; a n d  p la n n in g  40, 
5 3 -4 ;  a n d  th e  p o s t- in d u s tr ia l so c ie ty  
5 2 -7 ;  ro le  o f  2 7 -8  

tim e -sp a c e  c o m p ress io n  17, 7 8 , 108 
to u rism : in a u th e n t ic i ty  o f  2 3 6 -7 , 2 3 8 -9 ;

see also  h e r ita g e  in d u str ie s  
tra d e  u n io n s  see in d u s tr ia l re la tio n s  
tra n sa c tio n a l in fo rm a tio n : g ro w th  o f  225 
tra n sn a tio n a l  c o rp o ra tio n s : d e v e lo p m e n t 

o f  6 9 - 7 1 ,  7 4 -5 ;  in  th e  In fo rm a tio n  A ge 
1 0 2 -4 ; a n d  in fo rm a tio n  n e tw o rk s  131; 
in fo rm a tio n  se rv ices in  77 

tra n sn a tio n a l  em p ire : o f  c o rp o ra te  
c a p ita lism  1 2 9 -3 6  

tra v e l see  to u rism
tru th :  p o s tm o d e rn  re je c tio n  o f  2 3 4 -5 ,

2 4 0 -1 , 2 4 9 -5 1 , 2 5 3 -4 , 2 5 5 -7 , 258 ; see 
also a u th e n tic i ty

U n ite d  K ingdom : in d u s tr ia l s itu a tio n  
(1 9 4 5 -7 3 ) 6 6 -7 ;  m ass c o n su m p tio n  in  
66 ; se rv ic e  s e c to r  d e v e lo p m e n t in  4 5 -6  

U n ite d  S ta te s : c u ltu ra l  im p eria lism  72,
1 3 2 -5 ; new s re p o rtin g  b ia s  o f  1 3 2 -4 ; 
p u b lic  se rv ice  b ro a d c a s tin g  in  174 

u rb a n  life: im p e rso n a lity  o f  2 0 7 -8 ; an d  
p o s tm o d e rn ism  240 ; a n d  su rv e illa n c e  
2 0 8 -9

V a tt im o , G ia n n i  2 4 9 -5 0 , 2 5 7 -8  
v e r tic a l d is in te g ra tio n  7 6 -7 , 7 9 , 8 2 , 103 
v ir tu a l c o m m u n itie s  1 0 5 -6

w ar: h u m a n  r ig h ts  cau ses 2 1 8 -2 0 ; an d  
in d u s tr ia lisa tio n  21 3 , 215 ; a n d  
in fo rm a tio n  m a n a g e m e n t 1 9 7 -8 , 214, 
2 18 ; in s ta n t  108, 214 ; a n d  n a tio n  sta te s
2 1 1 -1 3 ; in  th e  n e tw o rk  so c ie ty  108; ro le  
o f  in fo rm a tio n  2 1 3 -1 6 ; see also  d e fen ce ; 
G u lf  W ar; m ilita ry  

w e a lth  c re a tio n  see p ro d u c tiv ity  
w ebs see in fo rm a tio n  n e tw o rk s  
w o rk in g  class: d e m ise  8 5 - 6 ,  1 1 1 -1 4 , 269  
W o r ld  W id e  W e b  see In te rn e t


