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agents, 299-300, 414
Minsky, father of, 318-20
Moravec and, 322
Turing and, 444
Arts, creative
Anderson’s performance
art, 6-8
Fluxus, 97, 245, 363
intermedia, 229, 245-47,
363
Lanier and, 281
multimedia and, 329-30
Paik’s performance art,
363-64
video, 363, 398-400
See also Computer graph-
ics; Copyright; Digital
art and animation;
Digital music
“The Artwork of the
Future” (Wagner), 330
ASCII, 225
ASCII art, 15-16, 177
Ashcroft, John, 405
Asimov, Isaac, 107
AskJeeves.com, 403
Aspen Movie Map, 229,
308
Aspnes, James, 328, 439,
440
Assistive technologies, 454
Association for Computing
Machinery (ACM),
16-17
code of ethics of, 106
fellows, 36, 68
SIGs, 16,17, 61, 411-12,
456-57
Software System Award,
184
Association of Women in
Computing, 36
“As We May Think” (Bush),
17-19, 48-50, 228
Asymetrix (Toolbook II), 20
Asynchrony. See Synchrony
and asynchrony
Atari, 197, 198, 262, 280,
282
Atom, 251
AT&T (American Telephone
and Telegraph)
Bell Laboratories, 406
Excite@Home, 40
Mobile Telephone System
(MTS), 66
PicturePhone, 239, 463
Telstar satellite, 400
universal service, 3, 438
Attachments, 176

Attack-decay-sustain-release
(ADSR), 321
AU (Sun/NeXT audio), 82
Audio, digital, 135-37
compression, 75-76, 81,
82-83
MPEG standards for,
325-26
plug-ins and, 377
streaming media, 424-27
See also Computer music;
Digital music
Audio Interchange File
Format (AIFF), 82
Augmentation Research
Center (ARC), 183,
228
“Augmenting Human
Intellect: A Conceptual
Framework”
(Engelbart), 229
Augsburg, Tanya, 117, 118
Augusta Ada Lovelace
Award, 36
Austin, J. L., 203
Authoring tools, 19-21
editing, 19-20, 226, 229
multimedia, 20-21,
190-92, 330, 331,
384-85
word-processing pro-
grams, 19-20
Autodesk, 341
Automated teller machines,
418
Automatic Computing
Engines/Automatic
Digital Machines, 444
Automotive (Anderson), 7
Avatars, 21-22, 71, 126,
211, 297
AVI (Audio/Video
Interleave), 75
Ayer, N. W, 438

B2B (business-to-business),
50-52

Babble, 71-72

Baer, Ralph, 197

Baker, Jake, 353

Balkans conflict, 167

Ball, Philip, 361

Balsamo, Anne, 118

Bank, David, 351-52

Banking, online, 163, 181

Bank of America, 418

Baran, Paul, 13, 247-48

Barcelona, University of, 58

Barger, Jorn, 33

Barksdale, Jim, 9

Barlow, John Perry, 23-24,
113, 172-73, 214,
269-70

Barnard, 6
Bartle, Richard, 328
BASIC, 200
Batch processing, 288, 301
BBN. See Bolt, Beranek, and
Newman
BBSs. See Bulletin board sys-
tems (BBSs)
Beatnik, 408
Being Digital (Negroponte),
35, 338, 339
Belgian National Science
Foundation, 299
Bell, Daniel, 274
Bell Labs, 406, 463
Bellovin, Steve, 457, 459
Bender, Walter, 308-9, 339
Bennahum, David, 288
Bennett, Robert, 405
Berkeley, Edmund, 427
Berkeley Software
Distribution (BSD), 265
Berlin, University of, 475
Berman, Jerry, 173
Berners-Lee, Tim, 24-27
hypertext, 42, 224
on Nelson and Xanadu,
342
on Postel and ICANN,
252
on semantic web, 155
World Wide Web, inven-
tion of, 25-27, 229,
331, 486-87
and World Wide Web
consortium, 24, 26-27,
490
Bernstein, Daniel, 28-30
Bernstein v. the U.S.
Department of State,
23, 28-30
Bertelsmann, 336
Bethke, Bruce, 110
Beuys, Joseph, 245
Bezos, Jeff, 5-6, 30-31, 367
The Bias of
Communications
(Innis), 235
Bielecki, Bob, 7
Big Briar, 321
Big Science (Anderson), 7
Big Sky Telegraph, 80
Bina, Eric, 8-9, 43, 488
BioMoo, 469
Bissex, Paul, 127, 128-29
Bit depth, 135
Bitmap graphics, 190-91
BITNET, 31-33, 70, 293,
404
BITNET II, 32
BITNET Network
Information Center
(BITNIC), 32
Bits, 406

Bitzer, Don, 375
Black Hand, 167
BlackVoices, 388
Blade Runner (Scott), 109,
111
Blocked sites lists, 92
Blodget, Henry, 51
Blogs (weblogs), 33-34
Blood, Rebecca, 34
Blue boxes, 212
Blue Ribbon Campaign,
172-73
Bluetooth, 34-36, 238, 370,
485
Bluetooth Special Interest
Group, 35
BMG, 336
BMW, 332
BodyChat, 71
Boggs, David, 295, 494
Bolt, Beranek, and Newman
(BBN), 12, 13, 247,
248,287
Bolter, Jay, 267
BookMaster, 303, 304
Boolean operators, 403
Bootstrap Institute, 183-84
Borg, Anita, 36-37, 202,
430-31
Bots, 401-2
Boucher, Rick, 100
Boulex, Pierre, 88
Bradshaw, Jeffrey, 415
Braidotti, Rosi, 204
Brainerd, Paul, 128
Brainstorms, 393
Brand, Stewart, 37-38, 482
CoEvolution Quarterly,
37, 345
on Media Lab, 308, 339,
494
on Minsky, 319
Whole Earth ‘Lectronic
Link (WELL), 38, 80,
481, 482
Brandeis, Louis, 378
Brandenburg, Karl-Heinz,
144
Branscomb, Anne, 367
Brecht, George, 246
Breder, Hans, 245-46
Brennan, William, 352
“A Brief History of
Hackerdom”
(Raymond), 390
A Brief History of the
Future: From Radio
Days to Internet Years
in a Lifetime
(Naughton), 68, 296,
488
Brilliant, Larry, 80, 481
Brin, David, 106



British Computer Society,
184
British Telecom, 467
Broadband connectivity,
38-40, 147-48, 189,
426,478
Broadcast.com, 95
Brockman, John, 157
Brody, Neville, 449
Bronson, Po, 219
Brookhaven National
Laboratory, 197
Brooks, Rodney, 40-42, 299
Brown, Doug, 375
Brown, John Seely, 266
Brown, Lance, 55
Brown, Maxine, 125, 411,
412
Brown, Scott, 296
Browsers, 42-45, 208, 488
Internet Explorer, 44,
200, 259, 261, 488
Mosaic, 8-9, 26, 43435,
208, 331, 488
Netscape (See Netscape
Navigator)
Opera, 44-45
plug-ins for, 377
privacy, 379
USENET support, 458
Bruckman, Amy, 202
Bryce (software), 275
Budapest, University of, 475
A Bug’s Life (1998), 131,
132, 263
Bulletin board systems
(BBSs), 45-48
CBBS, 46, 47
chat and, 70
CommuniTree, 46, 78-79
community networking,
80, 192-93, 468-69
Echo (East Coast Hang
Out), 46, 161-62
Habitat, 211-12
hackers and, 46-47, 213
obscenity and, 452-53
pornography and, 47, 353
the WELL, 38, 46, 80,
161, 392, 422, 468,
481-82
Bungle Affair, 279
Burton, Tim, 191
Bush, George W., 74, 464
Bush, Vannevar, 17-19,
48-50, 224, 225, 228,
487
Bushnell, Nolan, 197
Business administration and
management, 155-56
Business @ the Speed of
Thought (Gates), 201
Business-to-business (B2B),
50-52

Business Week, 284, 372

Butler, Judith, 203

Butler vs. State of Michigan,
352

Butterfly, 257

Buxton, William, 4635

Buzz-word lists, 92

Byteburg, 275

C

C++, 351
Cable broadband connectivi-
ty, 38, 147
Cable modems, 38, 189
CAD (computer-aided
design), 87, 413
Cadigan, Pat, 421
Cage, John, 245, 246, 330
Cahners In-Stat Group, 35
Cailliau, Robert, 25, 26,
42-43
California, University of, at
Berkeley, 12, 58, 183,
264-65, 397-98, 461
California, University of, at
Los Angeles (UCLA),
13, 67-68
California, University of, at
Santa Barbara, 13
California, University of, at
Santa Cruz, 217, 423
California Institute of
Technology, 428
CALS (Computer-Aided
Acquisition and
Logistic Support), 304
Cambridge University, 284,
305, 444, 477
Camp, L. Jean, 431
Campbell, Duncan, 167
Canada
Telework Policy, 435
Telidon, 467
Cancelmoose, 416-17
“Can Computers Think?”
(Turing), 444
Canisius College, 267
Canter, Laurence, 416-17
Canter, Marc, 330
Capcom, 198
Captain Crunch, 212
Carey, John, 241, 384
Carlin, George, 77
Carlson, David, 47
Carmack, Adrian, 53
Carmack, John, 53-54, 198
Carneal, Michael, 54
Carnegie Mellon University,
427
Computer Emergency
Response Team, 83-84
Computer Science
Department, 229

Internet pornography
study, 353
Moravec and robotics,
322-23
TinyMUDs, 439-40
Carnivore/DCS1000, 54-56
Carr, Nicholas G., 151
Carson, David, 449
Carusone, Joseph, 71
Case, Stephen M., 56-58,
176, 383
Case Foundation, 57
Case Western Reserve
University, 192
Cassell, Justine, 177-78
Cast Away (2000), 441
Castells, Manuel, 58-59
“The Cathedral and the
Bazaar” (Raymond),
59-60, 390
CAUCE (Coalition Against
Unsolicited Commercial
Email), 417
CAVEs, 61-63, 125, 126,
399,472
CBBS (Computer Bulletin
Board System), 46, 47
CD-i (Green Book), 63
CDMA (Code Division
Multiple Access), 66,
410
CD-R (Compact Disc
Recordable), 63-65
CD-ROM (Compact Disc
Read Only Memory),
63-65, 330-31
CDs, 63-65, 135, 143, 144,
146, 330-31
Cellular telephony, 65-67,
408-10, 438-39
CEMA (Consumer
Electronics
Manufacturers
Association), 64
Center for Democracy and
Technology (CDT), 39,
40
Center for Digital
Democracy, 240
Center for Media Education,
74
Center for Strategic and
International Studies
(CSIS), 115
Cerf, Vinton, 14, 67-69,
248, 249, 253
CERL (Computer-Based
Education Research
Laboratory), 375
CERN (European Particle
Physics Laboratory),
25,42-43, 229,
486-87
CERT, 83-84

CERT Guide to System and
Network Security
Practices, 84

Certification marks, 441

Charalabidis, Alexander,
257

Charged coupled devices
(CCDs), 359-60

Chat, 69-73, 236-37

Chaum, David, 136

Cheap Truth, 110, 421

Chiariglione, Leonardo,
144, 325

Chicago, University of, 235,
445

Chicago Symphony
Orchestra, 6

Chicago Tribune, 388

Child Online Privacy
Protection Act
(COPPA), 73-75, 379

Child Online Protection Act
(COPA), 73-74, 77-78,
353-54

Children’s Internet
Protection Act (CIPA),
92-93, 354

The Children’s Machine:
Rethinking School in
the Age of the
Computer, 364-635

Chowning, John, 89

Christensen, Ward, 45-46

Christmas Tree Virus, 404

Chromatophoria, 281

Chuck D, 335

CIA, 181-82, 213

CIPA. See Children’s
Internet Protection Act

Circle Graphics Habitat,
398, 399

Circuit-level gateways, 189

Citadel BBS software, 46

Civic networking. See
Community networking

Civil disobedience. See
Electronic civil disobe-
dience

Civilization, 198

C language, 351

Clark, Colin, 274

Clark, Jim, 9, 44, 488

Clarke, Arthur C., 400

Clarke, Ian, 10, 99, 193-94

Classical logic, 195

CLECs (competitive local
exchange carriers), 39

Cleveland Freenet, 192, 193,
468

Click (clickthrough), 313

Client pull, 478

Client server, 483

Clinton, Bill, 73, 76, 77,
138, 253, 356, 463
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Clio award, 275-76
Clough, Brian, 212
Clynes, Manfred, 116
CNN, 329
Coalition Against
Unsolicited Commercial
Email (CAUCE), 417
Coats, Dan, 73
Cockburn, Cynthia, 108
Co-created content, 243
Code and Other Laws of
Cyberspace (Lessig),
77,99, 285-86
Codecs, 75-76, 82, 83, 464.
See also Compression;
MP3
Code Division Multiple
Access (CDMA), 66,
410
Code of Ethics of the
Association of
Computing Machinery,
106
CoEvolution Quarterly, 37,
345
Cohen, William, 29
Collaboration. See
Computer-supported
collaborative work
Collins, Muphy and Mauri,
71
Collyer, Geoff, 457
Colorado, University of, 271
Colorado College, 217
Colossus, 444
Columbia University, 6, 321,
357
Commodore, 56, 330
Communications. See
‘Information and com-
munication technolo-
gies (ICTs)
Communications Act
(1934), 3
Communications Decency
Act (CDA, 1996),
76-78, 353
Barlow and, 23-24
e-democracy and, 171
EFF and, 172-73
hacktivists and, 216
Lessig and, 285
Communications of the
ACM, 16, 397
Communications Workers of
America, 5-6
Communities. See Virtual
communities
CommuniTree, 46, 78-79
Community Memory, 45, 80
Community networking
(community information
systems, community

computing), 79-81,
192-93, 468-69
Compag, 137, 251
Compatible Time-Sharing
System (CTSS), 380,
381
Competitive local exchange
carriers (CLECs), 39
Composer, 20
Compression, 81-83, 464
codecs, 75-76, 82, 83,
464
MP3, 75, 82, 83, 144-46,
323-24, 335-36
MPEG standards, 325-26
Shockwave, 407-8
CompUSA, 259
CompuServe, 46, 57,
175-76, 259
Computer-aided design
(CAD), 87,413
“The Computer as a
Communications
Device” (Licklider,
Taylor), 13, 288-89
Computer-Based Education
Research Laboratory
(CERL), 375
Computer (data) conferenc-
ing, 90
Computer-controlled inter-
action, 242
Computer disposal, 151-52
Computer Emergency
Response Team
(CERT), 83-84
Computer ethics. See
Cyberethics
Computer evolution by
computer, 220
Computer graphics, 84-88
applications, 85-86
bitmap vs. vector, 190-91
DeFanti and, 125-26
desktop video (DTV),
130-31
gaming and, 199
history, 87
importance of, 87-88
in information design,
234
Krause’s image-manipula-
tion software, 275-76
realism, achieving, 85
Sandin and, 398-99
SIGGRAPH and, 411-12
Sketchpad, 87, 412-13,
427,428
Tufte and, 44243
vector vs. raster, 85
See also Digital art and
animation
Computer industry, Kidder’s
description of, 415-16

Computer Lib/Dream
Machines (Nelson),
227, 341, 348

Computer literacy, 165

“Computer Machinery and
Intelligence” (Turing),
444

Computer-mediated commu-
nication (CMC), 16

Computer music, 88~89. See
also Digital music

Computer Products, Inc.,
359

Computers and Thought
Award, 41

Computers as Theatre
(Laurel), 28283

Computer Security Incident
Response Teams
(CSIRTs), 84

Computer Space, 197

Computer-supported collab-
orative work (CSCW),
89-91

Engelbart and, 183-84
grids, 209-10
peer-to-peer, 368
Project MAC, 380-81

Comstock, Anthony, 352

The Concept of the
Corporation (Drucker),
155, 156

“A Conceptual Framework
for the Augmentation
of Man’s Intellect”
(Engelbart), 183

“A Conduct Code: An
Ethics Code With Bite”
(Wolfson), 106

Conference of European
Posts and
Telecommunications
(CEPT), 66

Conferencing, 89-91. See
also Video conferencing

The Connected Family:
Bridging the Digital
Generation Gap
(Papert), 365

The Connection Machine
(Hillis), 219

Constructionism, 364-65

Consumer Electronics
Manufacturers
Association (CEMA),
64

Content, customized. See
Personalization and
customization

Content filtering, 92-93

Content-on-demand, 243

Content Scrambling System
(CSS), 123-25

Control Data Corporation
(CDC), 376
Control Video Corporation,
56
Convergence of communica-
tion media, 93-94,
174, 199, 426-27, 449
Cookies, 94-96, 313, 373
Coors American Ingenuity
Award, 184
Coover, Robert, 267
COPA. See Child Online
Protection Act
COPPA. See Child Online
Privacy Protection Act
Copyleft, 96-97, 358
Copy-protection systems
DeCSS and, 29, 123-25,
448
Digital Transmission
Content Protection
(DTCP), 149
Secure Digital Music
Initiative (SCMI),
145-46
SunnComm MediaCloQ,
146
Copyright, 97-100
Barlow and, 23-24
CDs and, 64-65
codecs and, 75
copyleft and, 96-97
Digital Millennium
Copyright Act, 139-43
DVD copy protection and
DeCSS, 29, 123-25,
448
emulators and, 179
hyperlinking and, 290-91
laws, evolution of, 98-99
Lessig on limitation of,
285
MP3.com and, 324-25
Napster and, 335-36
Nelson’s transcopyright,
341
Samuelson and, 397-98
Corley, Eric, 447
Cornell University, 134, 321
Cornell worm, 404, 474
Corporation for National
Research Initiatives, 68
Corporation for Research
and Educational
Networking (CREN),
32-33
Correspondence courses,
152, 153
Cost per thousand impres-
sions (CPM), 313
Cost per thousand targeted
(CPTM), 313
Count Zero (Gibson), 110
Covisint, 51




Cox, Alan, 328
Cox cable company, 40
Cracking. See Hacking,
cracking, and phreak-
. ing
Crandall, Richard, 154
wlers, 401-2
ative arts. See Arts,
creative
EN (Corporation for
Research and
Educational
Networking), 32-33
chton, Michael, 344
ime. See Internet crime
Cringely, Robert, 55
spin, Mark, 345
tical Art Ensemble,
~ 166-67
Critical Path AIDS Project,
77
. See Customer rela-
tionship management
ocker, Steve, 67
ockford, Douglas, 212
ss-posting, 343
Neira, Carolina, 61
ystals, Fabrics and Fields
r (Haraway), 217
CW. See Computer-sup-
- ported collaborative
- work
Ts (Computer Security
~ Incident Response
Teams), 84
32,249
Charles, 125
(Compatible Time-
- Sharing System), 380,
381
uckoo’s Egg: Tracking
Spy Through the
Maze of Computer
Espionage (Stoll), 214
e. See Cyberculture
Pavel, 279, 280, 328

__ ~ See also E-commerce;
Personalization and
ustomization

mization. See
Personalization and
customization

Citizen Partnership

Web site, 106
rCoin, 137

ture, 1024

Eno and, 185-87
Nelson and, 341
Rheingold and, 392-93
Cyberethics, 105-8
Cyberfeminism, 108-9
Haraway and, 108, 117,
118, 204, 217-18,
301-2
Stone and, 422-23
Cyberion City, 328
Cyberlaw, 284-86, 397-98
Cybermoola, 137
Cybernetics, 102, 112, 438
CyberPatrol, 92
Cyberpunk, 104, 109-11,
205-6, 344, 420-21
Cyberpunk (Hafner,
Markoff), 110, 213
Cybersitter, 92
Cyberspace, 23, 102,
112-14, 114, 205
A Cyberspace Independence
Declaration (Barlow),
113
Cybersquatting, 253
Cyberterrorism, 115, 2185,
216, 405
Cyberwarfare (netwar, tech-
nology war, hypermod-
ern war), 114-16, 215.
See also Electronic civil
disobedience;
Hacktivism
Cyberwar is Coming
(Arquilla, Ronfeldt),
115
The Cyborg Handbook
(Gray), 117
“Cyborg Manifesto.” See
“Manifesto for
Cyborgs”
Cyborgs, 102, 116-19. See
also Haraway, Donna
CYFERnet, 166
Czerwinski, Mary, 71

D. E. Shaw & Co., 30

Daemons, 292

Dabhl, Ole-Johan, 351

The Daily Me, 308, 339,
372

DaimlerChrysler, 414

Daley, William, 29

The Dallas Morning News,
356-57

DALnet, 257

Daniel, Steve, 457, 459

Danish National Center for
IT-Research, 240

Dannet, Brenda, 70

DARPA (Defense Advanced
Research Projects
Agency, formerly

ARPA), 83, 183, 247,
248, 288, 301, 428. See
also ARPANET
Das, Sumit, 61
Database management sys-
tems (DBMS), 121
Databases
digital asset management
(DAM), 133-35
mining, 121-22
types of, 122
Data Encryption Standard
(DES), 180-81
Data General Corporation,
415-16
Data gloves (interface
gloves), 281, 471
Data mining (knowledge
discovery, pattern dis-
covery), 121-23.
See also Digital asset
management;
Knowledge manage-
ment
Data Protection Directive,
379
Data suits, 471
Data warehouses/warehous-
ing, 121
David Medal, 276
Davies, Donald Watts, 247,
248
Dawe, Greg, 61
Dawkins, Richard, 311
DBMS (database manage-
ment systems), 121
DCS1000 (Carnivore),
54-56
Dead links, 290
Dead Media Project, 421
Dealers of Lightning: Xerox
PARC and the Dawn of
the Computer Age
(Hiltzik), 127, 351
DECIPHER, 418
“A Declaration of the
Independence of
Cyberspace” (Barlow),
23-24
Decompression, 75-76
DeCSS, 29, 123-25, 448
Deek, Khalil, 182
Defamation, 290-91
DeFanti, Thomas, 61, 62,
125-27, 209, 332, 398,
399, 411, 412
Defense Advance Research
Projects Agency. See
DARPA
Deja News, 347
Delaney, Paul, 230
Deming, W. Edwards, 274
Democracy. See Electronic
democracy

Denial-of-service attacks,
167, 168, 257
Denmark, Technical
University of, 348
Denver, University of, 256
Dertouzos, Michael, 24, 26,
332, 339, 371, 381
Desert Screen (Virilio), 115
Design Augmented by
Computers-1 (DAC-1),
87
Designing Web Usability
(Nielsen), 348
Desktop publishing (DTP),
127-30, 304, 448, 449
Desktop publishing pro-
grams, 19, 128-29
Desktop video (DTV),
130-31
Deutsch, L. Peter, 351
Diamond Multimedia Rio,
144, 323
Diamond vs. Diebr, 366
Di Bartolomeo, Anthony,
436
Dibbell, Julian, 440
Dickinson College, 477
DICOM (Digital Imaging
and Communications in
Medicine), 437
The Difference Engine
(Gibson, Sterling), 206,
421
Differential Analyzer, 48
Diffused Infrared protocol,
485
DigiCash, Inc., 136
Digital-AMPS, 66
Digital art and animation,
131-33
Flash animation software,
20, 190-92, 331
Java, 261-62, 265-66,
351-52
Krause’s image-manipula-
tion software, 275~76
Lucas and, 297
Photoshop, 374-75, 377
Sandin and, 21, 61, 62,
125-26, 132, 398-400,
411
Digital asset management
(DAM), 133-35
Digital audio. See Audio,
digital
Digital cash (digital money,
e-cash), 136-37
Digital divide, 138-39
community networking,
80-81
electronic democracy and,
171
minorities and, 387
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people with disabilities,
454-55, 491
schools and, 165, 166
telemedicine and, 437
universal access principle,
34, 486, 490
Digital effects, 297
Digital Equipment, 36
Digital Gold, 137
Digital Imaging and
Communications in
Medicine, 437
Digital libraries, 122
Digital Millennium
Copyright Act (DMCA,
1998), 98-99, 123-24,
139-43, 145, 397,
447-48
Digital music, 143-47
Eno and, 185-87
Lanier and, 281
MIDI, 82, 89, 135,
314-15
Moog Synthesizer, 321-22
MP3, 75, 82, 83, 144-46,
323-24, 335-36
subscription services, 146,
335-36
See also Audio, digital;
Computer music;
Performance art
Digital Opportunities Task
(DOT) Force, 139
Digital optical media, 63-65
Digital Performer, 89
Digital Privacy and Security
Working Group
(DPSWG), 173
Digital-rights management,
286
Digital signatures, 379
Digital special effects, 132
Digital subscriber line
(DSL), 38-39, 147-48,
189
Digital Telephony bill, 173
Digital television (DTV),
148-50, 326, 337
Digital Transmission
Content Protection
(DTCP), 149
Digital Video Interactive
(DVI), 325
Digital vs. analog, 135, 149
Digtal Equipment, 265
Director, 20, 407, 408
Directories (search engines),
202, 401
Direct Sequence protocol,
485
Disabilities, people with,
454-55, 491
Discount usability
engineering, 348

Discussion groups, online.
See Chat; Mailing lists;
USENET newsgroups;
Virtual communities

Disintermediation, 150-51,
162-63, 367-68

Disk Operating System
(DOS), 200

Disney. See Walt Disney
Company

Distance learning (distrib-
uted learning), 71,
152-54

Distributed computing,
154-535, 368. See also
Grids

Distributed databases, 122

“A Distributed
Decentralized
Information Storage
and Retrieval System”
(Clarke), 194

Distributed Net, 368

distributed.net, 155

DivX, 75, 123, 130

DNS (Domain Name
System), 252-54

Document Type Description
(DTD), 304

DODCERT (Department of
Defense CERT), 83

Dodgson, Charles, 317

Dogpile.com, 403

Dolby Labs, 324

DOM, 490

Domain names, 163, 252,
253

Domain Name System
(DNS), 252-54

Domingues, Ricardo, 168

Doom, 53, 54, 198-99

DOS, 200

Dot-com rise and crash,
162, 164

DOT Force, 139

DoubleClick, 95, 314, 373

Douglas, J. Yellowlees, 267

Dr. Dre, 335

DragonMUD, 440

Draper, John, 212

Dreamweaver, 20

Dreamworks SKG, 131, 132

Drucker, Peter E, 155-56

Drudge, Matt, 356

Drudge Report, 356

DSL (digital subscriber line),
38-39, 147-48, 189

DTCP (Digital Transmission
Content Protection),
149

DTP. See Desktop publishing

DTV (desktop video),
130-31

Dubina, Joel, 354

Duet, 336

Duguid, Paul, 266

Duke University, 249, 457

Dupuy, Jean, 245

DVD Copy Control
Association (DVD-
CCA), 123, 124

DVDs (Digital
Versatile/Video Disc),
63-65

bit rate of, 135
Content Scrambling

System and DeCSS,
23-25, 29, 447-48

DX-7 synthesizer, §9

Dynabook, 271, 272

Dynamic emulators, 179

Dyson, Esther, 10, 99,
157-59, 253, 332, 405

E

E-, prefix, 102
Earthcam Directory, 477
EarthLink, 55, 259
Easel Survivability
Simulation, 84
Eastgate Systems, 267
eBay, 479-80
E-cash, 144
Echarge Phone, 137
Echelon, 167
Echo (East Coast Hang
Qut), 46, 161-62
E-commerce, 162-64, 486,
488-89
Amazon.com, 5-6, 30-31,
51, 366, 367, 372, 373
business-to-business
(B2B), 50-52
dot-com rise and crash,
162, 164, 489
Hoffman and Novak’s
research on, 220-21
minorities and, 388
personalization, 372-73
privacy, 378
site usability, 348, 456
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