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Appendices

1.

Commission Recommendation of 30 March 1998 on the principles applicable
to the bodies responsible for out-of-court settlement of consumer disputes
(98/257/EC)

Commission Recommendation of 4 April 2001 on the principles for out-of-
court bodies involved in the consensual resolution of consumer disputes
(2001/310/EC)

European Code of Conduct for Mediators

French Charter of Consumer Mediation
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