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Part I. Human Being and Social Reality
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1. SO C IO L O G IC A L  M IN DFU LN ESS 5

Michael Schwalbe
An engaging discussion of how people can 
benefit from practicing sociological mind­
fulness.

2 . T H E  SO C IA L  FO UNDATIONS OF 

HUMAN E X PE R IE N C E  9

Peter Berger and Thomas Luckmann 
Berger and Luckmann’s classic statement 
about how people socially construct and 
maintain reality and how this shapes 
individuals’ experiences of the world and 
themselves.

3 . SYMBOLS AND THE CREATION 

OF REALITY 17

Kent Sandstrom
A description of how symbols organize peo­
ple’s perceptions and definitions of “reality” 
and thus guide their actions and interactions.

4 .  ISLANDS OF MEANING 25 

Eviatar Zerubavel
An examination of how individuals socially 
carve up reality into discrete categories of 
experience, or islands of meaning.

5. SPEED CULTURE 3I 

Simon Gottschalk
An analysis of how TV commercials promote 
the virtues of speed and present it as a normal 
and essential feature of everyday life in 
postmodern societies.
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6 .  SMELL, O D O R , AN D  SOMATIC WORK 45

Dennis D. Waskul and Phillip Vannini 
This study highlights how our sense of smell 
is informed and shaped by social meanings 
and expectations.

7. E M O T IO N  W ORK AN D  FEELING 

RULES 56

Arlie Russell Hochschild 
Hochschild’s groundbreaking account of how 
emotion is informed and shaped by socially 
shared feeling rules.

’ 8 .  FEELING NORM S AND ROM ANTIC 

LOVE 63

Robin W. Simon, Donna Eder, and Cathy 
Evans
An analysis of the feeling rules that govern 
the experience and expression of romantic 
love among adolescent girls.

*9 .  M ANAGING E M O T IO N A L  M A N HO OD 75 

Christian Vaccaro, Douglas Schrock, and 
Janice McCabe
An examination of the strategies that Mixed 
Martial Arts fighters use to manage their 
fears, intimidate their opponents, and display 
their “manhood.”

1 0 . T H E  O R G A N IZ A T IO N A L  MANAGEMENT 

OF SHAM E 86

Daniel D. Martin
Martin demonstrates how three different 
appearance organizations define the reality of 
obesity and help their members to understand, 
manage, or confront the shame evoked by 
their bodies.

•Denotes chapters and introductions new to the Seventh Edition.
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Part III. The Social Construction of the 
Body and Embodiment
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11. B EC OM IN G A GEN D ER ED  BODY 105 

Karin A. Martin
This study illustrates how the everyday 
practices of preschools teach children how to 
embody and perpetuate gender differences.

12. W OMEN AND T H E IR  C L ITO R IS  123 

Dennis D. Waskul, Phillip Vannini, and 
Desiree Wiesen
An examination of how women’s discovery 
and interpretation of the clitoris is informed 
by broader social discourses as well as by 
bodily sensations.

13. RISKY LESSONS I38 

Jessica Fields
Fields reveals the formal and hidden lessons 
that children learn through sex education 
classes, especially regarding what they 
should seek and avoid in the realm of 
sexuality.

*14 .  D IS C IP L IN IN G  C O R PU L EN C E  149 

Amanda Czerniawski
Czerniawski chronicles the extensive bodily 
labor that “plus-sized” models must perform 
to sustain the physical appearance demanded 
by their employers.

15. C O R P O R A T E  LOGO TATTOOS AN D  T H E  

C O M M O D IFIC A T IO N  O F T H E  BODY 160 

Angela Orend and Patricia Gagné
An analysis of how people use corporate logo 
tattoos to convey personal meanings while, at 
the same time, collaborating in a form of 
“branding” that commodifies their bodies.

Part IV. The Social Construction of Self
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16. T H E  SELF AS SENTIM ENT 

AND REFLECTION 175 

Charles Horton Cooley
This is the classic statement of Cooley’s theory 
of the “looking-glass self”

17. T H E  SELF AS SOCIAL STRUCTURE 180 

George Herbert Mead
Mead’s analysis of the social origins and 
character of the self inspired the development 
of a distinctively sociological psychology.

18. YOUNG C H IL D R E N ’S RACIAL AND 

E T H N IC  D E F IN IT IO N S  OF SELF 186 

Debra Van Ausdale and Joe R. Feagin
A detailed observational study of preschool- 
age children’s racial and ethnic definitions of 
themselves and others.

19. G A N G -R ELA TED  GUN V IO LE N C E  AND 

T H E  SELF 198

Paul B. Stretesky and Mark R. Pogrebin 
An examination of how gangs serve as 
important agents of socialization that shape 
their members’ self-images, particularly by 
linking them to expressions of toughness, 
masculinity, and violence.

2 0 . T H E  D ISSO L U T IO N  OF T H E  SELF 208 

Kenneth J. Gergen
Gergen argues that the varied and constantly 
changing experiences of contemporary social 
life encourage a fragmented and fluctuating 
sense of self.
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21 .  T H E  PR ESENTATION OF SELF 219 

Erving Goffman
Coffman’s classic analysis of the theatrical 
character of everyday social life.

* 2 2 . T H E  G IR L  HU NT 228 

David Grazian
A portrayal of the dramaturgical teamwork 
and rituals that young, heterosexual men 
engage in as they present masculine selves 
and search for sexual partners.

23 .  T H E  GLO R IED  SELF 239 

Patricia Adler and Peter Adler 
This study considers how some college 
basketball players’ definitions of self are 
transformed by celebrity.
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* 24 . THE PR ESENTATION O F SELF IN 

VIRTUAL SPACES 249 

Simon Gottschalk
An examination of how people construct and 
present avatar-based selves in the online 
world known as Second Life.

Part VI. The Organization of Social 
Interaction
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25 .  FACE-W ORK AND IN TER A C TIO N  

RITUALS 265

Erving Goffman
Goffman explains that individuals engage in 
ritual patterns of interaction so as not to 
tarnish their own or others’ social reputations.

2 6 . T H E  IN T E R A C T IO N  O R D ER  OF 

P U B L IC  BATHROOMS 275 

Spencer E. Cahill
An analysis of routine behavior in public 
bathrooms that illustrates many of the 
dramatic and ritual elements of everyday 
interaction.

27. W H E EL C H A IR  USERS’ IN TER PER SO N A L 

M ANAGEM ENT OF E M OTION S 286 

Spencer E. Cahill and Robin Eggleston
This study of wheelchair users’ public inter­
actions shows how the emotional orderliness 
of everyday interaction depends on individ­
uals’ management of their own and others’ 
emotions.

* 2 8 . WORKING ‘T H E  CODE’ IN  THE 

INN ER CITY 298 

Nikki Jones
An examination of how “the code of the street” 
shapes the interactions and self-conceptions 
of young women in urban neighborhoods.

Part VII. The Construction of Social 
Boundaries and Structures
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2 9 .  SOCIETY IN  A C T IO N  313 

Herbert Blumer

Blumer’s general discussion of relationships 
among social structures, interactions, and 
definitions is a classic statement of the 
sociological perspective he named symbolic 
interactionism.

3 0 .  COLLECTIVE E M OTION S AND 

BOUNDARY WORK AMONG EVANGELICAL 

C H R ISTIA N S 319

Amy C. Wilkins
Wilkins reveals how an evangelical Christian 
organization manages the emotions of its 
members, particularly by emphasizing 
happiness and using it to create a symbolic 
boundary between Christians and non­
Christians.

31. M ANAGING E M OTION S IN AN ANIMAL 

SHELTER 334

Arnold Arluke
A  study of workers in an animal “kill shelter” 
that illustrates how socialization encourages 
the reproduction of social structures and 
institutions.

32 .  PR O T E C T IN G  THE R OU TIN E 

FROM CHAOS 348

Daniel Chambliss
This study illustrates the strategies that nurses 
use to preserve a sense of order in the face of 
the disruptive and chaotic events that can 
take place in a hospital.

Part VIII. Reproducing and Resisting 
Inequalities
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33 .  BORDERW ORK AMONG GIRLS 

AND BOYS 365

Barrie Thorne
Thome draws upon her observation of 
elementary-school children to demonstrate 
how girls and boys create, sustain, and reinforce 
beliefs about and divisions between the sexes. 

‘ 3 4 - SALVAGING DECENCY 374 

Margarethe Kusenbach 
An illustration of the strategies mobile home 
residents employ to counteract stigma and
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how these strategies reproduce the stereotypes 
others use to demean them.

*3 5 . FOR T H E  B ETTER M EN T OF KIDS W HO 

LOOK LIKE ME 386 

Carissa Froyum
An analysis of a youth service agency in which 
white administrators and volunteers expected 
and policed “professionalism” among black 
youth workers in ways that reinforced racial 
hierarchy.

* 3 6 .  ESCAPING SYMBOLIC ENTRAPM ENT,

M A IN TA IN IN G  SOCIAL ID E N T IT IE S  398

Shane Sharp
Sharp demonstrates how conservative Chris­
tian women who were abused by their 
husbands develop vocabularies of their 
motives that allow them to divorce yet retain 
their conservative Christian identity.

37. DO IN G  GEND ER  AS RESISTANCE 409  

Chauntelle Anne Tibbals
Tibbals shows how waitresses “do gender” to 
resist conformity, servility, and routinization 
in different types of restaurant settings.
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38 .  T H E  M ORAL CAREER OF T H E  

MENTAL PA TIENT 4^5 

Erving Goffman
Goffman takes the perspective of mental 
patients in this classic study of their lives 
before and after hospitalization.

* 3 9 .  T H E  DYNAMICS OF FAMILY
TROUBLE: M ID DLE-C LASS PARENTS 

W HOSE C H IL D R E N  HAVE PR O B LEM S 434

Ara A. Francis
Francis demonstrates how and when dis­
ruptions of family life become defined as 
“troubles” and provoke shifts in relationships, 
roles, and self-images.

4 0 .  B EING M ID D L E  EASTERN AM ERICAN 

IN T H E  CON TEXT OF T H E  WAR 

ON TER R O R  4 4 4  

Amir Marvasti
Marvasti draws on in-depth interviews and 
his personal experiences to demonstrate how 
Middle Eastern Americans experience and 
manage stigma in post-9/11 America.

41. N A ZI D O C T O R S AT AU SC H W IT Z  459 

Robert Jay Lifton
This study examines how the socially 
constructed reality of Nazi ideology and the 
socialization processes in the Auschwitz 
concentration camp induced doctors to 
participatein mass murder.

4 2 . C O L L EC T IV E  FO R G E T T IN G  AND THE 

SYMBOLIC P O W E R  OF ONENESS 468  

Barry Schwartz
Schwartz uses the case of Rosa Parks to 
demonstrate how people selectively remember 
the “reality” of historical events and the 
importance of individuals who took part in 
those events.


