Contents

Notes on Data and Transcription—9
Acknowledgements—11
Introduction—13

1 CHAPTER ONE: Introducing the three discursive practices—30

i t Discursive practices in the context of CA—30

12 The practices of Explanations, Accounts, and Formulations -
conceptual origins—34

1-3 Explanations, Accounts, and Formulations as enacted
in the data—39

1-4 The link between the discursive practices and decision-making
the 1PO model—46

15 Introducing the Chamber Teams—49

1-6 Summary—52

2 CHAPTER TWO: Applying Conversation Analysis to the Language
of Meetings—53

2.1 CA - a natural observational science—b54

2.2 Key areas of CAfocus—57

2.3 Building context from a CA perspective—59

2.4 Applied and institutional CA—62

2.5 Summary—64

3 CHAPTER THREE: Working with Business Meetings Data—66
31 Accessing, gathering, and transcribing linguistic data—66

3-2 The naturalness of data—70

3-3 The dynamics of meetings - finding the focus—74

3-4 Extended turns - managing the conversation—78

3-5 Summary—383



4 CHAPTER FOUR: Explanations in the Decision-making Process—84
4.1 Explanations in business meetings - factuality and relevance—85
4.2 Establishing the links between Explanations and decision-
making—387
4.3 Forms of Explanations—95
4.4 Practice in action - positioning and patterning of Explanations
in extended combination turns—100
4.5 Summary—113

5 CHAFFER FIVE: Accounts in the Decision-making Process—115

5.1 Accounts in business meetings - normalising discourse—116

5.2 Forms of Accounts—123

5.3 Establishing the links between Accounts and decision-
making—128

5.4 Practice in action - the mechanics of accounting in extended
combination turns—140

5.5 Summary—160

6 CHAPTER SIX: Formulations in the Decision-making Process—163

6.1 Formulations in business meetings - the dynamics and fluidity
of formulating roles—165

6.2 Forms of Formulations—173

6.3 Self-formulating and driving towards decisions—178

6.4 Practice in action - pulling the threads together—184

6.5 Summary—192

7 CONCLUSION: Applying Linguistic Research to the Understanding
of Decision-making—194

References—204
List of Figures—212
List of Data Samples—213

Index—215



