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\ Л  1 2  Test your skills

The Big Picture________
6 Ghana

The growing market in funeral insurance

Working World_________
8 Names and News

The latest from the world of business

Language Test
12 Translation

Find out how good your skills are

Global Business __
1 8 It's Personal Mvanctdl

Elisabeth Ribbans on attention-seeking architects

19 Business Press Behind the headlines Nvarcedi

20 Profile
Mary Barra, the new head of General Motors

24 Head-to-Head ladvancedl
Have marketers become spies?

Business Skills ___________
26 Series (2): Speaking

Ten tips on how to speak clearly and effectively

31 Training Plan

32 Toolbox
Ken Taylor’s advice on answering questions

Intercultural Communication
34 Brazil

Doing business with the South American giant

Careers
60 MOOCS

The growing popularity of online courses

64 Tips and Trends
Looking for a job; meeting others in your firm

Management ___
66 Charisma М,а"|;С||1

Who needs it and can you learn it?

70 What Happened Next
McDonald’s and its hot coffee

71 Executive Eye
Adrian Furnham on whistleblowers

Technology
72 Agricultural Robots ladvancedl

Do farms still need human hands?

74 Trends
Cameras on the goal; tim ing Monet’s sunset

75 Language Focus ladvancedl 
Quality management

People
76 My Working Life I I

Moses Banda, taxi driver in Malawi

Regular sections
3 Editorial

77 Preview

78 Last Laugh
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Language section

42 Vocabulary Playing golf I e«y I

43 Grammar at Work Talking about yourself

44 Easy English Making appointments 1 \

46 Wise Words Deborah Capras on football

48 Email How to start an email correctly

49 English on the Move Staying with a host family

50 Legal English Product liability [advancedl

51 Language Cards To pull out and practise

5 3  Talking Finance Ian McMaster on money |ad»anceiil

54 Short Story Castles in the air I eas> i 

56 English for... Opinion research lad»anced|

58 Teacher Talk Interview with Nicky Hockly

V_____________________ ___________ J

International transcription

Most words in Business Spotlight are transcribed in British English.

i: peak ei late P paper S shoe
i tip ai n ight b basket 3 measure
e step 01 boy t table tJ chair
32 pack ao town d desk d3 journey
Л cut 30 show к coin h head
a: task 13 clear 9 gain m make
n stock еэ hair f far n north
o: law 03 poor V video 0 singing
и put 0 th ink r rose
u: spoon Ö this 1 late
Э alone, teacher s see j yellow
9: early, g irl z zero w water

American pronunciation differs especially in the " r” -like character 
of some vowels (left), as well as other vowel differences (right).

3r  teacher i^r clear a: is often <e task, after
' t  early, g ir l е-’Г hair n is often a: stock, modern

See our webpage for more details and sound samples.

LANGUAGE IN BUSINESS SPOTLIGHT
Articles in the magazine use the style, spelling, punctuation 
and pronunciation of British English unless otherwise marked.

r j l  American style, spelling, punctuation and pronunciation 
Ľ - I  are used in these articles.

I eas» 1 approximately at CEF level A2

I medium 1 approximately at CEF levels B1-B2

ladvancedl approximately at CEF levels C1-C2

Articles are marked with their level of language difficulty. CEF 
is the Common European Framework of Reference for 
Languages. Texts not marked on this double page are at a 
medium level.
ifm l.: informal or slang word or phrase 
vulg.: vulgar word or phrase

BusinessSpotlight This newsletter is full of ideas and 
activity suggestions for using Business 
Spotlight with learners of English.

It is free to all teachers who subscribe to Business Spotlight.

in the classroom
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