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The Big Picture _____
6 Britain

Helping bees stay alive in cities

Working World _____
8 Names and News

The latest from the world of business

Language Test _________  *
12 Politeness

How good are your business manners?

Global Business
1 8 It ’S Personal I advanced |

Elisabeth Ribbans on fashion's colour problem

19 Business Press Behind the headlines I advanced |

20 Profile
Sir Jonathan Ive, Apple’s chief designer

24 Head-to-Head
Should firms ban smoking breaks?

Business Skills
26 Series (3): Writing

Ten tips on how to write clearly and effectively

31 Training Plan
Improve your writing skills

32 Toolbox
Ken Taylor on giving and receiving feedback

Intercultural Communication _
34 The UK

Doing business with the British

Careers ______
60 New Series (1): Finding a Job

Selling yourself and your skills

66 Tips and Trends
The best mentors; surviving an office romance

Management
68 Rick’s Café

Recreating a legend in Casablanca

70 What Happened Next
Japan’s quality miracle

71 Executive Eye
Adrian Furnham on treating psychological problems

Technology _____
72 Formula One I advanced |

Behind the scenes in Britain’s Motorsport Valley

74 Trends
Technofossils; fish and memory

75 Language Focus I advanced!
Medical lasers

People __________
76 My Working Life I easy |

Carl Mesilio, tour guide in Gibraltar
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3 Editorial 
33 Classified Ads
77 Preview
78 Last Laugh
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International transcription

Most words in Business Spotlight are transcribed in British English.
pS1 .

, 1: peak ei late P paper J shoe
; I t ip ai n igh t b basket 3 measure

!' e step 01 boy t table t j cha ir

к x pack au tow n d desk d3 journey

\ л cut ЭО show к coin h head
1 a: task 1Э clear 9 gain m make
f| n stock еэ h a ir f far n n o rth

4 0: law иэ poor V video 0 singing

8 u p u t 0 th in k r rose
u: spoon Ö this 1 late
Э alone, teacher s see j ye llow
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early, g ir l z zero w w ate r
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Vocabulary Sightseeing L

Grammar at Work Terms and conditions

Easy English Customer care l eas>. !

Wise Words Deborah Capras on word pairs 

Email How to end an email correctly 

English on the Move Hiring a car abroad

Legal English Memorandum of law laWanced; 

Language Cards To pull out and practise

Talking Finance Ian McMaster on taxes í advanced 1

Short Story Weight management 1 * * 0

English for... Income tax returns lail»a"cei|i 

Teacher Talk Interview with Ian Badger

American pronunciation differs especially in the “ r” -like character 
of some vowels (left), as well as other vowel differences (right).

эг  teacher i 3r  clear
!:r  early, g ir l езг  ha ir

a : is o ften  x  task, after 
n is o ften  a: stock, modern

See our webpage tor prore details and sound samples.

LANGUAGE IN BUSINESS SPOTLIGHT
Articles in the magazine use the style, spelling, punctuation 
and pronunciation of British English unless otherwise marked.

rjri American style, spelling, punctuation and pronunciation 
“  are used in these articles.

I  eas» I  approximately at CEF level A2

I medium | approximately at CEF levels B1-B2

|ad»anceii| approximately at CEF levels C1-C2

Articles are marked with their level of language difficulty. CEF 
is the Common European Framework of Reference for 
Languages. Texts not marked on this double page are at a 
medium level.
ifml.: informal or slang word or phrase 
vulg.: vulgar word or phrase

This newsletter is full of ideas and 
in the classroom activjty suggestions for using Business

BusinessSpotlight
Spotlight with learners of English. 

It is free to all teachers who subscribe to Business Spotlight.

READERS’ SERVICE
Economia, a.s., Pernerova 673/47, 180 07 Praha 8 

I nternet: www. business-spotlight, cz 

Telephone: +420 233  071 197 

Fax: +420 224  800  371 

E-mail: predplatne@economia.cz
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