
C O N TE N TS  1/2016

A t your service

26 Staying calm

The Big P icture
6 France

The best baguettes in Paris

W o rk in g  W orld
8 Names and News

The la test fro m  the  w orld  o f business

Language Test
12 Customer Service

The language you need fo r he lp in g  custom ers

G lobal Business
18 Primark tail>ancei1)

Testing the  US fash ion m arke t 
2 2  Head-to-Head ladvanced)

Should econo m ic  m igran ts be sen t home?
2 4  It’s Personal ladvanceill

E lisabeth R ibbans on  th e  sugar tax
2 5  Business Press fadvanced]

B e h in d  th e  head lines

Careers
66  Career Planning

Expert adv ice  for you r career 
7 0  Tips and Trends

H igh-tech  perks; liv ing  and  w o rk in g  abroad

Technology _____________
72  Green Chemistry l ail,ancei|l

H ow  green are you r househo ld  products?

People
76  My Working Life

Tom Pendry, London pa ttern  cu tte r

Regu lar sections
3  Editorial
77  Preview
78  Last Laugh

Business S k ills
2 6  Pressure

Stay ca lm , w ork  better: strateg ies fo r dea lin g  w ith  
s tress a t work 

3 2  Toolbox
Ken Taylor on nervousness in  presentations

M an a g e m ent
3 3  Executive Eye

A drian  F urnham  on  jo b  tra in ing
3 4  Ethics

Do m anagers need h igher m oral standards? 
38  What Happened Next

Käthe Kruse do lls

Czech Business
39  Legal capacity of minors

N ew  Civil Code on  com petence  o f the  underaged

In tercu ltura l Com m unication
58  Ireland

Doing business w ith  the  Irish

Щ
4 0 Vocabulary At the  hairdresser’s  L  easr J

4 2 Easy English Dealing w ith  con flic ts  L ..e.ast  I

4 4 Grammar a t Work Prepositions o f p lace

4 5 Language Cards To pu ll ou t and  practise

4 7 Talking Finance In fla tion ladvanced)

4 8 Email W riting num bers

4 9 Legal English Traffic o ffences [ДамеДј

50 English fo r ... Bids and offers

52 Teacher Talk Interview w ith Helen B icknell

54 Short Story The Devil in th e  details

56 Exercises How to  w rite  the  best resum e

57 English on the Move Booking  a  holiday

V« У

4  w w w .b u s in e s s -s p o tlig h t .c z 1/2016

S
hu

lte
rs

to
ck

 
<4

x)


