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30 Negotiating with Americans
Business people in the US are friendly, but tough negotiators.
We explain some technigues your American partner may use.
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26 Presenting well
All audiences should be treated like customer:
We show you how to meet their needs.

WORKING WORLD

6 Names and News
The latest from the world
of business

10 My Working Life IEZH

Chris Kelly on the Sunshine Coast,

Australia

11 Office Blues
Kathrin Hauger on the silly
side of work

TEST

12 Business Trends
How up to date is your
business knowledge?

GLOBAL BUSINESS

18 Profile
Sigrid Rausing, Tetra Pak
heiress, publisher and
philanthropist

22 Head-to-Head
Would you take paternity leave?

24 Eurovision
Gus Worth on what Bulgaria can
expect from EU membership

26 Business Press

Comments from the world's media
Also: Behind the Headlines
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INTERCULTURAL GOMMUNICATION

30 Negotiating EZZY
The American approach
to getting what you want

36 The View from Here
Marley Obi in Milan
Also: Country File, Italy

38 Dialogue
Two tour guides in
Jerusalem and Dublin

| LANGUAGE AT WORK

41 Word Watch; Seen Recently
42 Confusables, Tricky Translations
43 Language Cards to pull out

45 English for publishing

47 Authentic English:

ending a meeting
48 Law at work

50 A Closer Look: background
facts on language and culture

| 51 English on the Move:

being a dinner guest

| 52 Office Talk: The Maine Event

| 54 Exercises: test your English

56

63

‘ BUSINESS SKILLS

Presentations

How to keep your audience

at the centre of your talk

Also: A language survival guide
to pull out and keep

On the Line IEZH

The first minute

MANAGEMENT

| 64

68

69

70

Stress
How constant pressure is making
managers miserable

Executive Eye
Adrian Furnham on dealing with
mistakes

Business Basics Izl
What is... investment?

People and Trends

News from the world of
management
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54 Stressed from work?

Today we have a workaholic culture. Managers in

particular face more stress than ever before.

l A

78 Networking

TECHNOLOGY

72 Space exploration
British scientists develop a
prototype rover for Mars

76 Language Focus
Water industry terms

CAREERS

78 Networking
How to build good contacts

82 My Way [
Sonja Brandon, casting agent
84 News

Career tips and trends

REGULAR SECTIONS
3 Editorial ol
40 Classifiedads |
85 Tried and Tested: book reviews

86 The Last Laugh IS
86 Masthead
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LANGUAGE IN BUSINESS SPOTLIGHT

Unless marked, articles use the spelling, style and punctua-
tion of British English.

American style, spelling, punctuation and pronunciation
are used in these articles.

EZIZN EZZXN Articles in the magazine are marked
with their level of language difficulty. Texts that are not marked
on this double page are at a medium level of difficulty.

ifml.: informal or slang word or phrase
vulg.: vulgar word or phrase

BUSINESS SPOTLIGHT ONLINE

Subscribe to Business Spotlight magazine and access
Business Spotlight Online at no extra cost. The service offers:
= Exercises, tests and a language hotline

= Bizz words, news stories and archives

= Vocabulary lists in PDF format

www.business-spotlight.cz

This newsletter is full of ideas and

: =4 activity suggestions for using Business
in the cfassnmm Spotlight with learners of English. It is
free to all teachers who subscribe to Business Spotlight.

READERS' SERVICE
ECONOMIA a.s., Dobrovskeho 25, 170 55 Praha 7,
Internet: www.business-spotlight.cz

Telephone: +420 233 071 197
Fax: +420 233 072 009
E-mail: predplatne@economia.cz

Caver photographs: www isifa.com (lop), profimedia,cz (hottom)
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