
■  CO NTENTS 5 /2 0 1 2

Finding the 
right words

M u c h  o f  o u r  w o rk in g  l i fe  ta k e s  p la c e  in  te a m s .  W e  lo i 

a t  g ro u p  d y n a m ic s  a n d  id e n t i fy  s u c c e s s  fa c to rs .

In c re a s in g  v o c a b u la ry  is  e s s e n t ia l  t o  la n g u a g e  le a rn in g .  

W h a t a re  th e  b e s t  s t r a te g ie s  fo r  re m e m b e r in g  w o rd s ?

WORKING WORLD BUSINESS SKILLS

6 Names and News
The la tes t fro m  th e  w orld  o f business

ИІІНТП1 3 4  Group Dynam ics
T ips on how  to  im prove  team w ork

E22E1

9 My W orking L ife Ш Ш Ш 3 9  Language surv iva l g u id e  to  c u t o u t and keep
Tony S ibary, a f ire m a n  in Sydney, A us tra lia

4 1  The W rite Way P ostpon ing  a rrangem ents

LANGUAGE 4 2  On th e  L ine Telephone num bers и д
10  Learn ing Vocabulary

The best t ip s  and s tra teg ies  fo r  lea rn ing  and 
rem em bering  new  words

(ЗЕПЗ 4 3  Say I t  in  S tyle Dates and tim es  

CAREERS

GLOBAL BUSINESS 4 4  Socia l Media

16 M ozam bique
A gas and coal boom  is m ak ing  th e  econom y 
grow, b u t w ill i t  b r in g  changes fo r th e  poor?

n ra irm The  dos and d o n ’ts  o f o n lin e  ne tw ork ing  

4 9  The Job Doctor The franch ise  option

2 0  Head-to-Head
S hould  in te rns be paid?

2 2  Business Press

5 0  My Way Sara B lakely, owner o f Spanx 

52  E ffic iency  Lazy M an ’s Rule o f Four

MANAGEMENT
2 2  B eh ind  th e  H ead lines
2 3  M edia  W atch Language in  th e  news

5 3  G lobal Business
C om m ents from  th e  W orld ’s  M edia

INTERCUUURAL COMMUNICATION 5 4  Custom er Service

2 4  S ingapore Good business th ro u g h  acts  o f k indness

The c ity  s ta te  has a s tron g  W estern in flu e n ce , 
b u t to  succeed in business, i t  is  im portan t 
to  unders tand  th e  local w ork cu ltu re

5 8  W hat I ’ve Learned
B ritish  businessw om an Karren Brady

3 0  Dialogue
A  d iscuss ion  betw een tw o  pe rfum e m akers,

И23ШІ 6 0  Business Basics
Decision r igh ts  too ls

one in  M onaco and one in B rita in 61  Executive Eye еззееэ

3 2  The View from  Here
C h ris tch u rch  a fte r  th e  earthquake

3 3  C ountry F ile  N ew  Zealand

The em o tio n a l c o n tra c t a t work
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TECHNOLOGY
62 3D  P rin ting

S pecia l g u ita rs  m ade by p rin te rs
ОЮіЕШ

64 Language Focus Hazardous m a te ria ls

66 Innovations New p ro d u c t deve lopm en ts ■ I іr .  'A l ■

6 7  Techn ica lly  Speaking
How K odak m issed  th e  d ig ita l revo lu tion

LANGUAGE SECTION

68 Vocabulary On th e  p lane ШШШ

69 Grammar a t Work A djectives, prepositions ЕШШЗ
70 S hort S tory Business Class И 2 И
72 English on th e  Move On the  m otorway (22231

73 The M aine Event An o ffic e  d ia logue ЕШ2ЭІ
74 English fo r... corpora te  h o sp ita lity ■ : l::1 '■

76 F inancia l English A bank in g  un ion

77 Authentic  English G etting it  r igh t e n d
7 8 Legal English Privacy law е гш з
79 Language Cards Pull ou t and p ractise rrrm i
80 W hat’s New? P roducts, s ites , events І2Ш2Л

REGULAR SECTIONS

3 Edito ria l

82 The Last Laugh СШЕЭ
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