
B rief Contents

A bout th e  A u th o r xv

F orew ord  xvii

P reface  xix

1. G e ttin g  S tarted : H ow  to  K now  W h eth er a n d  W hen
to  Use th e  Case S tudy as  a  R esearch  M ethod  3

2. D esign ing  Case S tudies: Id en tify in g  Y our Case(s)
a n d  E stab lish in g  th e  Logic o f  Y our Case S tudy  27

3. P rep a rin g  to  Collect Case S tudy Evidence:
W hat You N eed  to  D o befo re  S ta rtin g  to  Collect
Case S tudy D ata 71

4. C ollecting Case S tudy Evidence: T he P rin c ip les  
You S h o u ld  Follow  in  W orking w ith  Six Sources
o f  Evidence 103

5. A nalyzing Case S tudy  Evidence: H ow  to  
S ta rt Y our A nalysis, Y our A nalytic C hoices, an d
H ow  T hey  W ork 133

6. R ep o rtin g  Case S tudies: H ow  a n d  W hat to  C om pose 177

A ppend ix  A: A N ote o n  th e  Uses o f  Case S tudy  R esearch
in  P sychology  209

A ppendix  B: A N ote o n  th e  Uses o f  Case S tudy  R esearch
in  E valuations 219

A ppend ix  C: In d ex  o f  In d iv id u al C ase S tudies
(c ited  in  BOXES o r  from  E x p an d ed  C ase S tudy
M ateria ls) 229



B rie f  G lossary  o f  T erm s D irectly  R elated  to  
C ase S tudy  R esearch

R eferences 

A u th o r Index  

Subject In d ex


