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Academic libraries
carrels in, 29
computer areas in, 30
furniture choices in. 49
Hedberg Library. Carthage
College, Kenosha.
Wisconsin. 36-39
Acoustics, 122-23
Acquisition/deacquisition. See
Weeding
ADA Accessibility Guidelinesfor
Buildings and Facilities, 31-32,
91-93
Adjacencies
building program and, 13
children's area and, 2-3, 109
circulation desk and, 14-15
space planning process and,
2-4
Administrative work areas, 80, 86
Agnes Scott College,
Atlanta/Decatur, Georgia, 73
Aisles, 42. See also Shelving
American Library Association
“NotJust Shhh Anymore:
Improving Library
Acoustics," 122
teen programs and, 116
American National Standards
Institute (ANSI), 74-75
Americans with Disabilities Act
(ADA)
ADA Accessibility Guidelinesfor
Buildings and Facilities,
31-32, 91-93
book drops and, 17
circulation desk and, 129
furniture/shelving layout and,
28. 31-32
lighting and, 121-22
planning process and. 14
signage and, 91-93
wheelchair accessibility and.
49-50
Architects. See Designers:
Planning process

INDEX

Architectural drawings. See
Construction-drawing phase
Archival work areas, 80

Atriums, 27
B
BCIl. 57-58

Beck, Donald, 9
Beeville Public Library, Beeville,
Texas, 46
Berlin Peck Memorial Library,
Berlin. Connecticut, 63
Bids/bidding. See Construction-
drawing phase
Book drops
Americans with Disabilities Act
(ADA) and, 17
location of. 15
Book returns. See Book drops
Book trucks, 15, 82
Bookstacks. See Stack layout
Bookstores compared to libraries.
1-2
Brawner, Lee, 9
Brigham Young University, Provo,
Utah, 47
Budgets
computer furniture and, 69-70
construction-drawing phase
and. 21-23
design development and, 20
determination of furniture cost,
43-44
do-it-yourself design and, 41-42
floor coverings and, 96
planning process and. 10-11
shelving (end panels) and, 63
understanding expectations in
planning. 124-25
Building Blocksfor Library Space:
Functional Guidelines, 10
Building plaques, 93
Building program. See also
Shelving
furniture choices and, 48-49
Hedberg Library. Carthage
College, Kenosha,

Wisconsin. 36-39
Maribelle M. Davis Library,
Plano, Texas, 32-34
planning process and, 12-13
River Oaks Baptist School.
Houston, Texas, 39-41
Sugar Land Branch, Fort Bend
County Libraries, Sugar
Land, Texas. 34-36
Business and Institutional
Furniture Manufacturers
Association (BIFMA), 74-75

Carmel Clay Public Library.
Carmel. Indiana, Plates 5A-B
Carpet. 96-101. 106
Carpet Primer, The, 97-98
Carrels. See also Furniture
arrangement of, 29
planning process and, 10
Carroll High School, Southlake
Independent School District,
Southlake, Texas, 68
Carrollton Public Library,
Carrollton, Texas, Plate 6A
Carthage College. Kenosha,
Wisconsin, 36-39
Cash registers, 128
Catalyzed lacquer, 103
Ceiling heights, 25
Chairs. See Furniture: Seating;
Tables/chairs
Chatham-Effingham-Liberty
Regional Library, Savannah,
Georgia. 7
Children
adjacencies and, 3, 109
chairs and, 76
color selection and, 105-6
comfortable libraries and, 7
copyright of artwork and, 110
furniture/seating and, 110,
112, 131
interview questions for staff
regarding, 130-31
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Children (contd)
millwork/woodwork for, 78
planning process and. 11-12,

109-10, 112
public computer stations and,
129

scale as design principle for, 1
separate room for services for,
32-34
shelving and, 29. 59-60
sound control and, 123
staff work areas and, 79, 83-84
teen spaces, 115-17
water as aesthetic element and.
27
work areas and, 133
Circulation desks/work areas
design/function of, 45-56
do-it-yourself design and, 42
interview questions for staff
regarding, 128-29. 131-32
layout for movement of
people/materials and, 5
location of. 2
planning process and, 14-17
shelving and. 16
signage and, 90-91
sound control and. 123
staff work areas and, 79, 81-82
Cleveland Public Library, Plate 3A
Collection-development work areas
interview questions for staff
regarding, 132
planning/furnishing of, 79
staff work areas and, 82
Colorin Interior Design, 104
Color Rendering Index. 121
Color selection
children's area and, 110, 112
importance of. 104-7, 125
Comfort. 6-7
Community meeting room. 3
Computers. See also Power/data
transmission locations;
Technology
aesthetics and, 52-53
children's area and. 115
collaborative learning using,
65-66, 69
color selection and, 107
comfortable libraries and, 6
"computer-free" zones and,
123
family rooms for, 115
furniture for. 64-70
furniture/shelving layout and,
29-31
internal flexibility and. 8
interview questions for staff
regarding, 129-30
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laminate tabletops for, 104
lighting and, 120-21
noise control and. 3
planning process and, 10, 12
power/data transmission loca-
tions and. 25-27. 67-68
recessed monitors, 69-70
at reference desks, 129
signage and, 94—95
in technical-services depart-
ments, 18
technology work areas and, 84
training areas and, 14
use of CAD in furniture
arrangement. 27
Conference rooms, 131-34
Construction-drawing phase
design development and, 20
development of drawings. 20-23
do-it-yourself design and,
41-42
service desk descriptions and,
53-56
Consultants
signage and, 87, 91
sound control and. 123
Conversion varnish, 103
Copyright in children's areas. 110
Council Bluffs Public Library,
Council Bluffs. lowa, 92
Creating Euer-Cool: A Marketer's
Guide to a Kid's Heart. 109-10
Current-awareness signs, 88

D
Davis Library, Plano, Texas, Plate
2B, 26. 32-34. 48. 111

Daylight, 121
Del Vecchio, Gene, 109-10
Design

ceiling heights/window loca-
tions and. 25

color selection and, 104-7

development, 20

library shape determination. 24

use of principles in, 1

Designers

being one's own, 41-42

computer furniture and.
64-65

floor coverings and, 96

on library projects, 124

planning of signage and, 87,
93-94

planning process and, 10-11

recommendations of, 8

schematic design and, 19-20

testing chairs. 77

Desks. See Furniture;
Tables/chairs

Index

Determining Your Public Library’s
Future Size, 9

Directional signs. 88. 93

Directory of contributors. 135-36

Display space for teens. 117

Distance-education laboratories.
31

Duct systems, 26-27

E
Eckelman, Carl, 70
Education
collaborative learning, 65-66.
69
computer areas for. 30
distance-education laboratories
and, 31
in interior design, 1
interview questions for staff
regarding computer train-
ing. 134
Electrical outlets. See Power/data
transmission locations
Elevators
do-it-yourself design and. 42
location of, 4
in schematic designs, 20
signage and, 93
Emergency procedures and signs,
88
Ergonomics at circulation desk,
15. 128

F
Family computer rooms. 115
Floor coverings
carpet. 96-101, 106
custom, 125
hard-surface materials, 101-2
resilient flooring. 102
sound control and, 123
for teen area. 117
wall coverings and, 102-3
Forest and Natural Resources
Product Laboratory, 74
Form as design principle, 1
Fountains, 27
Friends of the Library
planning process and. 12
work areas and, 85-86
Funding. See Budgets
Furniture. See also Floor cover-
ings; specific item. Le,
Tables/chairs
administrative work areas and,
86
arrangement of, 27-31
budgeting for, 10-11
for children. 110
circulation desk. 15-16



color selection and, 105-6

computers and, 64-70

construction-drawing phase
and, 21-23

custom, 125

design development budget and,
20

determination of cost, 43-44

do-it-yourselfdesign and. 41-42

finishes for, 103-5

interview questions for staff
regarding, 130-31

staffwork areas and. 80-86

and workflow, 4

G

Gardens, 27

Genealogy collections
identification signs and. 88
planning process and, 10, 12

Grapevine Public Library,

Grapevine, Texas, 94
Grommets, 51-52, 67-68

H
Handicapped patrons. See also
Americans with Disabilities
Act (ADA)
children's area and, 110
comfortable libraries and, 7
planning process and. 14
wheelchair accessibility and.
49-50
Hard-surface flooring materials,
101-2
Hardy Holzman Pfeiffer, 107
Harold B. Lee Library, Brigham
Young University, Provo. Utah,
47
Harold Washington chair, 77
Heating, ventilation, and air-
conditioning (HVAC)
atriums and. 27
lighting and. 122
sound control and, 123
Hedberg Library, Carthage
College, Kenosha. Wisconsin,
36-39
Houston. Texas, 39-41

|
Identification signs, 88
llluminating Engineering Society
Handbook. 118-19
Information/reference area. See
also Reference
location of, 2
in multilevel libraries, 4
Informational signs, 88
Instructional signs, 88, 91, 93

Interior 20 PaperFlex system, 87

Interior Design. 96

Interlibrary loan (ILL) work areas.
84-85

Internal flexibility. 7-8

K
Kenosha, Wisconsin, 36-39
Kilpatrick Stockton LLP, Atlanta,

Georgia, 71

L

Laminate, 103-4. See also
Furniture

Lancaster Veterans Memorial
Library, Lancaster, Texas,
Plate 6B

Layout for movement of
people/materials. See
Workflow

Leesburg, Virginia, 62

Library shape. 24

Library Technology Reports [LTR)
chair testing, 74

"Lighten Up: How to Write a
Library Lighting Program.” 118

Lighting

on bookstacks, 56

color selection and, 104

design development and,
118-22

Local area networks (LANS)

public computer stations and,
129

technology work areas and,
84-85, 133

Local history collections, 10, 12

Longview, Texas, 46

Los Angeles Public Library, Plate 8

Loudoun County Public Library.
Leesburg, Virginia, 62

Lounge seating, 28, 75-76. See
also Tables/chairs

Lubbock, Texas, 6, 30, 66

M
Maintenance factors
as design issues, 7-8
lighting and. 122
staffwork areas and, 80
of work areas, 131
Malman, David, 118
Maribelle M. Davis Library. Plano,
Texas. See Davis Library.
Plano. Texas
Massman, Ann, 56
Media production work areas, 80
Millwork/architectural woodwork,
77-78

Mira Mesa Branch Library, Mira
Mesa, California, 61
Mission/philosophy oflibrary
importance of. 2
interview questions for staff
and.131
Modular designs, 24-26
Multilevel libraries
adjacencies and. 4
movement of people/materials
in, 5
Multimedia
interview questions for staff
regarding, 128
shelving and. 59-60
staff work areas and, 80

N

Noise control. 3, 122-23

"Not Just Shhh Anymore:
Improving Library Acoustics,
122

Nursing mothers. 110

0
Occupancy. 13. See also Seating
Orientational signs. 87
Outlets. See Power/data transmis-
sion locations
Outreach areas
interview questions for staff
regarding. 134
planning/furnishing of, 79

[=]
Paint. See Color selection; Wall
coverings
Parr Library, Plano. Texas, 64
Patron movement. See Workflow
Patrons. See also Children
handicapped, 7
personal space and. 28
planning process and. 11-12
teens as designers, 116-17
use of signs by, 89-91
Pella Public Library, Pella, lowa,
114
Performance testing for chairs,
74-75
Periodicals
identification signs and. 88-89
location of, 2-3
shelving and, 59
signage and. 93
storage of back issues of, 132
Personal space, 28
Phillips Swager Associates, 97
Phoenix Public Library, 116-17
Pile. John, 96. 104-5
Pizzetta, Daria, 107

Index 141



Planning process
adjacencies and, 2-4
assessments/recommendations

and, 9-10

attitudes during, 124
budgeting and, 10-11, 124-25
building program for, 12-13
carpets and, 96, 99

for children's area, 109-10, 112

circulation desk and. 14-17

construction-drawing phase
and. 20-23

design development and, 20

do-it-yourself design and, 41-42
furniture choices and. 44-45, 48

lighting and, 118-22
power/data transmission loca-
tions and, 51-52
schematic design and, 19-20
of sign system, 89
sound control and, 123
staffwork areas and. 78-79
technical-services departments
and. 17-18
for teen area, 116-17
use of CAD in furniture
arrangement during, 27
wheelchair accessibility and,
49-50
Policies. 91. 93
Power/data transmission loca-
tions. See also Computers
circulation desk and, 129
computer furniture and. 67
planning process and, 25-27,
51-52
signage and. 95
staffwork areas and. 80-81
tables/carrels and, 71-72
Preservation/archive work areas,
80
Printers, 66-67
Professional designers/consul-
tants/architects. See
Designers
Public information offices, 80

Quiet. See Noise control

Reading tables. See Tables/chairs
Receiving/delivery work areas. 80,
84-86
Reference
design/function of desks for,
45-56
do-it-yourself design and. 42
interview questions for staff
regarding, 129, 132
location of. 2

142

planning process and, 12, 14
staffwork areas and, 79, 82
Regulatory signs, 88
Relationships of space. See
Adjacencies
Resilient flooring. 102
Rest rooms
identification signs and. 88
interview questions for staff
regarding. 132-33
for staff, 4
River Falls Public Library. River
Falls, Wisconsin, 113
River Oaks Baptist School.
Houston, Texas. 39-41

San Francisco Public Library.
Plates 1A-B
Scale as design principle, 1
Scheduling
of carpet installation, 100
furniture delivery and, 45
Schematic design, 19-20
Scherer. Jeffrey. 122-23
Scott County Public Library.
Georgetown, Kentucky, Plate
2A, Plate 3B, Plate 7. 119
Seating. See also Tables/chairs
children's area and. 112, 115
furniture/shelving layout and,
29
interview questions for staff
regarding, 130
planning process and, 10
security and. 3
Security
adjacencies and. 3
book-theft detection systems
and, 14
circulation work areas and,
81-82
emergency regulatory signs, 88
Self-check machines
interview questions for staff
regarding. 129
locations for, 55-56
Service desks. See also Furniture
design/function of, 45-56
signage and, 93
Shelving. See also Stack layout
budgeting for, 10-11
canopy tops/end panels, 60-64
children's area and. 112
in circulation area, 16
circulation work areas and, 82
color selection and, 106
dimensions of, 58-60
interview questions for staff
regarding, 127-28

Index

location of windows and, 25
outreach and, 133
planning process and. 28
reference/collection-develop-
ment work areas and, 82,
132
standard sizes for, 31-32
steel types of, 57-58. 60
in technical-services depart-
ments, 18
and workflow, 4
Shields Library. University of
California at Davis, 72
Signage
children's area and. 112
comfortable libraries and. 6
types/considerations of, 87-95
Size as design principle, 1
Slat wall. See Wall coverings
Sound control, 122-23
Southlake, Texas, 68
Springhill Elementary School,
Longview, Texas. 46
Stack layout
do-it-yourself design and, 42
furniture/shelving layout and,
29, 31-32
identification signs and, 88
security and, 3
sound control and. 123
Staff. See also Work areas
adjacencies and. 4
carpet problems and, 98
carpet selection by, 99
at circulation desk. 15-16
furniture/furnishings selection
by. 43
interview questions for, 127-34
personal space/belongings and,
132
planning of signage and. 91
planning of signage by, 87
planning process and, 11-12
policies in building program
regarding. 49
testing chairs. 77
Standards for lighting. 120
Stone. See Floor coverings
Story pits/platforms. 110
Study areas
comfortable libraries and, 6-7
planning process and, 14
Sugar Land Branch. Fort Bend
County Libraries. Sugar Land.
Texas. 34-36, 52

Tables/chairs
arrangement of. 29
children's area and. 115



