10

1

12

13

Contents

To the student i

Coincidences

Surprises

Factand fancy

Research

Smoking

Habits

House and home

Flats

Work

Strike

Men and women

Justwomen

Youth

Differences between spoken and written English 5
Requests for further information and for repetition ofinformation

Incomplete sentences 12
Expressing surprise and incredulity 12

Toneofvoice 18
Identifying, with expressions ofdoubt and certainty 20

Interrupting 26
Expressing and reacting to opinions 27

Avoiding rudeness 32
Asking for help and co-operation 33

Hesitation 38
Giving advice 39

Special stress 44
Expressing likesand preferences 44

Fillers 52
Making suggestions 54

Joining inaconversation 61
Agreeing and disagreeing  6i

Intonation in parenthetic phrases 67
Making complaints and apologies 69

Deviations from ‘standard English” 75
Encouraging people to speak 76

Native-speaker errors 82
Requests and commands 83

Avoiding being misunderstood 89
Offering, accepting and refusing 91

7



14

15

16

17

18

19

20

Age

Advertising

Television

Holidays

Transport

Students

People

Appendix 144

Lack ofprecision in informal conversation
Assuring and reassuring 98

Neologisms 108
Correcting people 109

Changing speechstyles 115
Prohibition 116

Presuppositions 122
Warnings 123

Elision and assimilation 129
Giving directions 130

Speech features (revision) 136
Conversation links 137

Individual speech styles 140
Criticising 141

98



