Contents

Figures vii
Tables Vi
Contributors iX
Preface Xiii

1 Welcome! Creating an Effective New Employee
Orientation Program at Kansas State Libraries 1
DONNA F, EKART, JENNIFER HEIKKILA FURREY, AND
ELLEN R. URTON

2 Improve Your Circulation: Does Your Library Have a
Family History of Poor Service? Staff Development at
Small Town University 22
SHAWN R. FIELDS

3 Library Techno Day at College of St. Catherine Libraries 40
JAMES M. NEWSOME AND CAROL P. JOHNSON

4 Formalizing Staff Development from Inception to
Implementation at University of Central Florida Libraries 54
CYNTHIA M. KISBY AND SUZANNE E. HOLLER

5 Supporting a Culture of Library Research at the
University of Washington at Seattle
PHILLIP M. EDWARDS, ELAINE Z. JENNERICH, AND
JENNIFER L. WARD

6 Developing Library Professionals in a Multi-disciplinary
Support Environment at the University of Cumbria 90
MARGARET WEAVER, PAUL HOLLAND, AND LISA TONER



Vi

7

10

1

12

13

Contents

Using Grant Funds to Bring Continuing Education
Workshops to Central Pennsylvania
SUSAN HAMBURGER

Integrating Electronic Notebooks in Daily Work at
Wayne State University
JOHN H. HEINRICHS AND BIN LI

Mission Possible: A Retreat to Prepare Librarians to
Infiltrate Upper-level Curricula at the University of
Nevada, Las Vegas

DIANE VANDERPOL, PRISCILLA FINLEY, SIDNEY LOWE, AND
SUSIE SKARL

How to Survive Your First Term as Team Leader: A
One-day Boot Camp at the Purdue University Libraries
MICHAEL FOSMIRE, JANE KINKUS, REBECCA RICHARDSON, AND
LISA RILE

Using Data Analysis Techniques to Focus Academic
Librarian Training at Wayne State University

JOHN H. HEINRICHS, KEE-SOOK LIM, JEEN-SU LIM, AND
SANDRA G. YEE

You Came for the Snacks, But What Have You Learned?
Evaluation of a Staff Learning Program at the University
of Maryland Libraries

MAGGIE Z. SAPONARO, M. SUE BAUGHMAN, AND

JENNIFER KINNIFF

Course Management Systems for Staff Development
at Pennsylvania State Great Valley School of Graduate
Professional Studies

DOLORES FIDISHUN, JULIE MEYER, MARY MURRAY, AND
CAROL RILEY

Exercises
ELIZABETH CONNOR

Index

114

134

154

173

187

201

220

230

232



