
Contents

Preface xi
A cknow ledgem ents xiii

Part I Understanding the Communication Process, 
Self, and Others 1

C hapter 1 E ffective C om m unication in  th e  C lassroom  3
Why C om m unication  M atters 5 
W hat C om m unication  Is 7 
Key Ideas 15
Developing a  Com m unicative Perspective 17 
Notes 18 
R eferences 19 
Suggested Reading 19

Chapter 2  C om m unication  Starts w ith  “Iй 21
Perception  23
Self-Concept 27
L earning Styles 36
T eacher E xpectations 40
M aintaining A w areness of E ach “Г  47
Notes 48
References 48
Suggested Reading 50

vii



v iii C ontents

Part II The Building Blocks of Communication 53

Chapter 3  Nonverbal Behavior 55
Im pact o f Nonverbal Behavior 56 
C haracteristics of Nonverbal B ehavior 58 
Types of Nonverbal Behavior 62 
How Nonverbal C om m unication  Functions in the 
C lassroom  91

W hat Do I Do with T his Inform ation? 95 
References 95 
Suggested Reading 97

Chapter 4  Verbal Behavior 9 9
Verbal Behavior Is Personal 101
The Form  and Use of Language 102
C haracteristics of Language 104
Linguistic D im ensions of V erbal Behavior 112
Pragm atic D im ensions of Verbal Behavior 120
T ips for a  T alk  Friendly E nv ironm ent 132
Note 133
References 133
Suggested Reading 135

Chapter 5  L istening Behavior 137
The Skill of Listening 138
C haracteristics of L istening Behavior 140
C auses o f Poor Listening 146
Im proving Listening 149
Are You Really Listening? 156
References 156
Suggested Reading 158

Part III Shaping Oral Communication Interactions 
in the Classroom 159

Chapter 6  C om m unicating Interpersonally 161
The In terpersonal C om m unication  E nvironm ent 163 
C haracteristics of In terpersonal C om m unication  165 
Role Differences betw een T eachers and  S tu d e n ts  170 
T eacher Influence 174 
Conflict 186
In terpersonal C om m unication: The H eart of It All 194 
Notes 195 
References 195



C ontents ix

Suggested Reading 198

Chapter 7  D iscu ssion  199
Language and  T hought 200 
D iscussion in Practice 207
S tep  I: Analyze—Set the Stage for D iscussion 209
Step II: Identify Objectives for the D iscussion 211
S tep  III: Plan A ppropriate Q uestions 213
S tep  IV: Facilitate Participation 222
S tep  V: Evaluate the D iscussion 227
D iscussion: Com ing to Know 228
Note 228
References 228
Suggested Reading 231

Chapter 8  Sm all Groups 2 3 3
Definition o f Sm all G roup 235
C lassroom  Goal S tru c tu res  236
The Role of G roups in Com m unication 242
Setting  the Stage for G roups 243
Planning the Sm all G roup 245
Types of T ask  G roups 256
Doing G roups 271
After the G roup 275
To G roup  o r Not to G roup, T hat Is the Q uestion 275 
Notes 276 
References 276 
Suggested Reading 277

Chapter 9  Lecturing: G iving Inform ation 279
C om m on Beliefs abou t Lecturing 280
W hat Is Lecturing? 282
The Role of L ecturer 283
The Twelve S teps for Lecturing 284
Lecturing: A N atural Process 314
Note 315
References 315
Suggested Reading 315

Index 317


