THE INTERNATIONAL OMBUDSMAN YEARBOOK
(2003) VOLUME 7

TABLE OF CONTENTS

FOTEBWOIA oo ettt e re et e sre e
1.0.1. VIlIth International Ombudsman Conference, Quebec City,
Canada, September 7-10, 2004

Speech on the Occasion of the Opening of the VHIth

International Conference of the International Ombudsman Institute
Her Excellency the Right Honourable Adrienne Clarkson...............
Démocratie et protection de la diversita culturelle

Monsieur le juge Louis LEBel .....ccoovvveiiiieec e
Protecting Rights and Freedoms

EMilYy O'REITY oo s
The Ombudsman—Meeting Today’s Changing Needs

KErStin ANATE ..o
How Do You Know You Are Doing a Good Job?:

Strategic Plans, Performance Measures, and Surveys

Howard KUSRNEI ..o
Special Protection Requirements for Minorities:

The Parliamentary Commissioner for the Rights

of National and Ethnic Minorities of Hungary

Jeno KaltenbacCh ..o

*hhkhkkhkhkhkhkhhkhkhhhhkhkhkhkhhkhhhkhkhkhkhhkhkhhkhhkhkhikikikhkik

A First Nations Ombudsman: Some Considerations
Lisa Statt F O Y ..oovieiieieeee e

Demonstrating Your Value
ANAré M ariN ..o

10

24

42

53

64



The Charter of Fundamental Rights of the European Union:
A Landmark in the European Landscape and the Prospect for a
Dynamic Role of the Ombudsman

Catarina Sampaio Ventura & Jodo Zenha M artins 129

Contributors to The Ombudsman Journal and The International
Ombudsman Yearbook 1981-2003



