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About the establishment of the Service 4

How does the Service work? 5

Our people are priceless g

We care about staff training and their professional development 10

We maintain an open and balanced approach to our clients according 

to international methodological standards ц
Mediation between the victim and offender, mediation work -  “informal justice” 14 

We are here for all -  also for crime victims 15

Probation work -  we supervise, check, mentor, support 18

The house arrest punishment has proved successful in the practice of the Service 24 

Community service is a punishment at the benefit of a municipality, community 26

The Service works also with the youth 30

We are developing international cooperation 34

We cooperate with foreign and domestic organisations on other projects 36
Epilogue 38


