THE INTERNATIONAL OMBUDSMAN YEARBOOK
(1999) VOLUME 3

TABLE OF CONTENTS

(0T =101 (o F TR 1

A Social Contract on Relations Between Citizens and Governments
Daniel JACODY ..o s 3

The Ombudsman’s Oracle: Critic, Counsellor, Champion
__A Comparative Study of Ombudsman Reports
=0 Y Lo B VAV ] g ] (o] o 32

Hong Kong’s Ombudsman: The First Decade
Y S O o T 1 - | T 71

European Ombudsman and the Rights of People Deprived
of Their Liberty
IVAN BIZJAK....ooieceececee e 89

Rights of Persons Deprived of Their Liberty
o= @ o 1Y £ o TS 198

Refugees and Asylum-Seekers
Y= Y T T X0 - 1 o SRR 114

Selected Papers From the Regional Ombudsman Conference For
Eastern, Central and Southern Africa, Kampala, Uganda, August 1998

The Role of the Inspectorate of Government in Promoting

the Rule of Law in Uganda

JOthAM TUMWESTOYE...eiiiiiiciece ettt ens 199
The Role of the Public Protector Vis-a-vis Other Institutions

That Redress Grievances in South Africa

SeIDY BAGWA....ceiiiiiciiiiiicieee e 129
The Institution of Ombudsman in the Republic of Namibia

M. Maree

The Permanent Commission of Enquiry: For Justice and
Promotion of Human Rights in Tanzania
JF. Mbwiliza 150



The Ombudsman in Mauritius—Thirty Years On
S.M. Hatteea. ..o

Strategies for Improving Ombudsman Institutions in Africa

JACKSON EQOKPA....cviiiiieiiiee et

The Role of the Ombudsman in Enforcing Accountability

YN = U4 Lo 1o - TR

The Challenges Facing the Ombudsman in Argentina
and Around the World

JOrge L. MaiOran0.......cccceiieiiiececicse sttt

Contributors and Titles to The Ombudsman Journal and The
International Ombudsman Yearbook

1981-1999....ciii

165



