contents

Introduction I

Access 5
Analysis 13
Asking Questions 18
Case Study 23
Chicago School 28
Coding 34
Computer Software 39
Covert 44
Critical Ethnography 51
Ethics 57
Feminist Ethnography 65
Fieldnotes 70
Focus Groups and Group Discussions 78
Generalisation 82
Going ‘Native' 87
Grounded Theory 92
Holism 99
Inductive and Deductive 104
Insider Ethnographies 109
Interpretivism 118
Interviews and Conversations 125
Key Informants and Gatekeepers 132
Malinowski 138

Multi-sited and Mobile Ethnographies 144



key concepts in

ethnography

Participant Observation
Participant Observer Oxymoron
Positivism

Postmodern Ethnographies

Rapport
Realism
Reflexivity

Sampling

Team Ethnography
Time

Virtual Ethnography
Visual Ethnography

Writing

Where to find other ethnographic concepts

150
157
163
168

174
181
187
194

201
208

214
220

227
233



