
Table of Contents

Acknowledgments..................................................................................................... vii

Foreword......................................................................................................................ix

N ora Paul

Introduction: Why Ethnography?..............................................................................1

Chris Paterson

PART ONE: Researching the Changing Nature of Media Production

1. Inventing Online Journalism: A Constructivist Approach to the
Development of Online News......................................................................... 15

D avid Domingo

2. Ethnographic Media Production Research in a Digital Environm ent..... 29

Koel Puijk

PART TWO: New Media, New Routines?

3. News Production in an Irish Online Newsroom: Practice, Process,
and Culture.......................................................................................................... 45

Anthony Cawley

4. Print and Online Newsrooms in Argentinean Media: Autonomy and
Professional Identity.......................................................................................... 61

Edgardo Pablo García

5. News Tuning and Content Management: An Observation Study of Old
and New Routines in German Online Newsroom s......................................77

Thorsten Q uandt



VI Making Online News

6. Maximize the Medium: Assessing Obstacles to Performing Multimedia 
Journalism in Three U.S. Newsroom s.........................................................

Jotfy Brannon

7. When Immediacy Rules: Online Joumahsm Models in Four Catalan 
Online Newsrooms...............................................

David Domingo

8. Online Journalism in China: Constrained by Politics, Spirited by 
Public Nationalism................................................

Johan Dagerkvist

9. Do Online Journahsts Belong in the Newsroom? A Belgian Case of 
Convergence.........................................

Vindane Colson <& Francois Heinderyckx

PART THREE: Reinventing Journalism?

10. Ethnography of Newsroom Convergence 
Jane B. Singer

11. The Active Audience: Transforming Journalism from Gatekeeping to 
Gatewatching................................................

A x e l  Bruns
171

12. The Routines of Blogging........

Wilson Lowrey <& John Catta
185

Epilogue: Toward a Sociology o f Online News 

M ark Deu^e

References..............................................

Contributors......................

199

211

229

Index 233


