BRIEF CONTENTS

List of tables xii
List of figures XV
Preface Xvii
Companion website XX
About the author XX1
«
1 Introduction 1
2 Theory and Method in Social Science Research 13
3 Ethics in Social Science Research 35
4 Research Questions 57
5 From Research Questions to Data 73
6 Literature Searching and Reviewing 93
7 Qualitative Research Design 113
8 Collecting Qualitative Data 143
9 Analysing Qualitative Data 167
10 Quantitative Research Design 205
11 Collecting Quantitative Data 227
12 Analysing Quantitative Data 251
13 The Internet and Research 279
14 Mixed Methods and Evaluation 301
15 Research Writing 3217
Glossary 347
Appendix 1 355
References 359

Index 377



