CONTENTS

Preface: How to use this book vii
Acknowledgements Xiii
About the authors XV
Introduction to the research journey Xvii
PART I LAYING THE FOUNDATIONS 1

1 Research design: Planning for the unknowable, the unexpected
and the undesirable 3

2 How to do a literature review: Using existing evidence and

ideas to build a foundation 29
3 How to be an ethical researcher 47
PART Il IN THE FIELD 67
4 How to manage risk: Protecting yourself and your equipment 69
5 How to find a representative sample 87
6 How to gain research participation 113
PART HI DATA COLLECTION METHODS 135
7 How to do survey research 137
8 How to do interviews and focusgroups 171

9 How to use existing data: Challenges and opportunities 203



Vi f CONTENTS

PART IV MANAGING AND ANALYSING DATA
10 How to manage your data
11 How to analyse qualitative data

12 How to do quantitative data analysis

PART V PRESENTING YOUR RESEARCH

13 How to write up your research

Concluding thoughts

Index

221

223
247
201

339

341
365

367



