
CONTENT
INTRODUCTION.......................................................................................................................... 5

1. THEORETICAL BACKGROUND OF PUBLIC SERVICES............................................ 7

1.1. Typology o f public services and their standardization..................................................7

1.2. Effectiveness of the public sector................................................................................... 8

2. PUBLIC LIBRARY SERVICES AND THEIR EVALUATION.....................................10

2.1. Definition of library services.........................................................................................10

2.2. Approaches to measuring efficiency of library services............................................ 11

2.2.1. Contingent valuation....................................................................................................11

2.2.1.1. Elicitation approach willingness to p a y ................................................................12

2.2.1.2. Elicitation approach willingness to accept compensation..................................... 12

2.2.2. Consumer surplus......................................................................................................... 13

3. THE AIMS OF DISSERTATION AND DEFINITION OF HYPOTHESES..................15

4. METHODS OF ANALYSES.................................................................................................16

4.1. Correlation analysis......................................................................................................... 16

4.2. Regression analysis.......................................................................................................... 16

4.3. Analysis of the dependence o f two random variables................................................ 16

5. RESULTS OF DISSERTATION.......................................................................................... 17

5.1. Goal A solution - benefits of public library services provided...................................17

5.1.1. Survey o f available ways of valuing public services.............................................. 18

5.1.2. WTA and WTP elicitation approaches in contingent pricing.................................19

5.1.3. Validation o f hypotheses o f dissertation research................................................... 20

5.1.3.1. Hypothesis 1...............................................................................................................20

5.1.3.2. Hypothesis 2 ..............   21

5.1.3.3. Hypothesis 3 .........  23

5.1.3.4. Conclusions o f hypotheses....................................................................................... 24

5.2. Goal В solution - the cost o f providing public library services..................................24

5.2.1. Minimalist version of the distribution........................................................................25

5.2.2. Division of services according to the library's own needs.......................................26

5.2.3. Conclusion on the application of proposed methods for the distribution of library
service costs................................................................................................................. 27

CONCLUSION..............................................................................   29

REFERENCES................................................................................................................................ 31

LIST OF PAPERS PUBLISHED BY AUTHOR........................................................................34



LIST OF FIGURES
Fig 1: Relationship between WTP and WTA access to public service decision-making........13
Fig 2: A graphical representation of the procedure for determining the value of a public
service............................................................................................................................................... 14
Fig 3: Graphical representation of the progress of the first goal o f dissertation thesis............ 17
Fig 4: Simulation of the value interval using the CV method and the perceived value o f the
library by the consumer surplus method....................................................................................... 21
Fig 5: Possible breakdown of library services into groups........................................................ 25

LIST OF TABLES
Table 1: Differences between the Florida and Ohio methods for valuing public library
services............................................................................................................................................. 18
Table 2: Ratios between WTA and WTP elicitation approaches according to selected studies
...........................................................................................................................................................19
Table 3: Impact of selected variables on WTA and WTP............................................................22
Table 4: The resulting values of the dependence between the genre o f the book and the 
willingness to pay for the book......................................................................................................24


