
CONTENTS

TABLES AND FIGURES xi

PREFACE TO THE REVISED EDITION xv

CHAPTER 1

CITIZENSHIP AND THE TRANSFORMATION OF 
AMERICAN SOCIETY 1
The Social Transformation of America 6
The Plot of This Book 16
Conclusion 18

DEFINING THE NORMS OF CITIZENSHIP  

CHAPTER 2

THE MEANING AND MEASUREMENT OF CITIZENSHIP 20
Citizenship in Theory 21
What Is a “Good” Citizen? 24
The Two Faces of Citizenship 27
The Distribution of Citizenship Norms 29
What Kind of Citizenship 31

vi i



v i l i  C O N T E N T S

CHAPTER 3

FORMING CITIZENSHIP NORMS 34
A Generational Gap? 36
The Rising Tide of Social Status 39
Patterns by Gender and Ethnicity 41
Citizenship and Religion 43
Partisan Differences in Citizenship 45
Bringing the Pieces Together 48
The Social Roots of Citizenship 50

THE CONSEQUENCES OF CITIZENSHIP  

CHAPTER 4

BOWLING ALONE OR PROTESTING WITH A GROUP S3
What Could You Do to Influence the Government? 55
The Myth of the Disengaged American 58
Old Repertoires and New Repertoires 67
Citizenship Norms and Participation 72
Engaged Democrats 75

CHAPTER 5

TOLERATING OTHERS 80
How to Measure Political Tolerance 82
The Unconventional Evidence: Rising Political Tolerance 84
Who Is Tolerant and Who Is Not 88
Citizenship and Tolerance 90
Implications of Citizenship and Tolerance 98

CHAPTER 6

IS GOVERNMENT THE PROBLEM OR THE SOLUTION? 101
What Should Government Do? 102
We Want Government to Be a Big Spender 104



C O N T E N T S  i x

Public Policy Preferences 113
Citizenship and Public Policy 115

CHAPTER 7

IMAGES OF LEVIATHAN 118
Changing Images of Government 119
America, Right or Wrong 133

CHAPTER 8

IN TOCQUEVILLE'S FOOTSTEPS 138
The Norms of Citizenship 140
Comparing the Consequences of Citizenship 147
Citizenship in Comparative Perspective 159

CONCLUSION 

CHAPTER 9

THE TWO FACES OF CITIZENSHIP 161
Rebalancing the American Political Culture 163
Understanding Generation X 168
Tocqueville Revisited 171
Norm Shift and American Democracy 172

EPILOGUE

ENGAGED CITIZENS AND THE 2008 PRESIDENTIAL ELECTION 179
The Primary Campaign 181
The General Election Campaign 188
The Legacy of 2008 196

APPENDIX A: STATISTICAL PRIMER 201

ENDNOTES 207

INDEX 227


