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unit 1 4

PHONE CALL WITH A NEW CUSTOMER
You will learn: -> Days of the week, the names of months and seasons 

-> To make a phone call 
-> To use would like to

unit 2

MONEY MATTERS
You will learn: -> To talk about travelling and money 

-> To negotiate with a customer
To use modal verbs can, could and may

unit 3

DEALING WITH COMPLAINTS 
You will learn: -> To deal with customers' complaints 

-> To make a hotel reservation by email 
-> To use must, have to and mustn't

unit 4

MY BUSINESS
You will learn: -> To speak about starting your own business 

-> To promote your business 
-> To give advice using should
-> To use the conjunctions although, when, as soon as and others

unit 5

LIFE ONLINE
You will learn: -> To talk about computers and gaming 

-> To make an order from an e-shop 
-> To use comparatives and superlatives of adjectives

unit 6

UNDER THE WIRE
You will learn: -> About stereotypes and cultural differences 

-> About U.S. places of interest 
-> About data transmission media 
-> How to use the present perfect tense


