
Contents

Preface vii
List of Abbreviations xi

1. Paradigm Shifts and Systems Change: Understanding 
Housing First and its Impact i

2. Homelessness in America: Truths and Consequences 16

3. Three Lineages of Homeless Services 30

4. Housing First Gets its Evidence Base and Momentum Builds 48

5. Housing First From the Inside: Qualitative Research with Clients 62

6. In Their Own Words: Consumers Share Their Stories 77

7. Growth of Housing First in the United States: Challenges 
of Expansion and Fidelity 101

8. Housing First Internationally: Canada, Europe, and Australia 133

9. New Beginnings: Transforming Systems as Well as Lives 167 

CODA: The Changing Landscape: A Few Updates 189

ACKNOWLEDGMENTS^ 
REFERENCES 199 
INDEX 215


