Contens

Foreword by Alexander Kjerulf
Who is Monika Fiilm?
Introduction

1. Why is happiness so important?

2. Fairness is the foundation

3. What makes us happy at work?

4. Be happy by making others happy
5. The Tyrannosaurus Rex leader

6. Learn from the best

7. Hospitality training in 15 minutes
8. Passion for people, not numbers
9. Don't play with people's money
10. Recruit and support

11. Future hoteliers are valued assets
12. The power of social media

13. Where are we going?

14. Where do we come from?

15. The future is happy

Happy Checklist
Appendix: How to answer reviews
Thankyou...
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