
CONTENTS

List of illustrations 
Introduction: finding a path

1 Social complexity and vulnerability
Introduction 1
Setting the problem 1
The new social quest 8
The exclusionary social world 13
Social complexity 18
Superdiversity, class and poverty 24
Changing perspective on answering social problems 27
Final remark 30

2 Social efficacy
Introduction 33 
Polanyi: tacit knowledge 33 
Bourdieu: habitus 39 
Schön: artistry 43 
Sen: capabilities 50 
Concluding reflections 55 
Final remark 59

3 Normative professionalisation
Introduction 61 
Professionalisation 62



viii Contents

Normative professionalisation: history and essentials 64 
Developing normative professionalisation 61 
Fostering professionalisation 71 
Final remark 73

4 Transformation and deinstitutionalisation 75
Introduction 75
Transforming the welfare state 75 
Active citizenship 81 
Deinstitutionalisation 84 
Final remark 93

5 Social work 96
Introduction 96
Exploring and positioning social work 96
The social model 101
The social work body of knowledge 105
Contextual social work 120
Final remark 123

6 Social work as a practice based science and research 127
Introduction 127
Social work as a science and a discipline 127
Social work research 132
Research methodology and methods 137
Characterising the epistemological position of social work research 139 
Evidence based practice or evidence biased practice? 140 
Final remark 148

7 The case of Marc: applying theory to practice 153
Introduction 153
Multiple connections 153
Ingredients for coping with social complexity 158
Final remark 162

Index 163


