Content

1.Introduction 6

2.General Background for the Provision of Counselling Services

in the Education System 10

2.1. Typology of Counselling Institutions and Their Activities........... 12

3.The Czech Education System’s Counselling Subsystem 16
3.1.Counselling Services in Kindergartens, Basic,

Secondary and Higher Professional Schools..........c..ccccccevevnnnne. 18

3.1.1. Educational-Psychological and Educational Counselling... 18

3.1.2. Career:€ounnisglifigenun i vl oot sl .88 24

3.1.3. Inter-departmental and European Co-operation................... 26

4.The Provision of Counselling Services to University Students
under Czech Conditions 28

4.1. The History of Counselling at Universities in the Czech

REDUDIIC . ... .t ciisianionsasiossssscssosessissussssussuesussisshissussiasassasaisasssnsns 28
4.2.The Czech Model of Counselling at Universities.........c..c.cccueuenee. 30
4.2.1. Study-Related Counselling for Applicants (SO1)............... 36
4.2.2. Study-related counselling for students (SO2).........ccccceeuene 41
4.2.2.1. The Tutor as a Study Advisor 43
4223 Career Counseng i a o i S gt o 44
4.2.3.1. Co-operation between Universities and Potential
L2810 0] £0) L Yoo ot s e g S err s 48

4.2.4. Psychological and Educational-Psychological Counselling 51



5.The Current Situation and Development of Counselling

Services at Universities 56
5.1. A'List of Counselling Centres at UNHVerSIESs. tozeiteerecorresscarasenss 58
5.2.Monitoring of Counselling at Universities............ccceevververieennnne. 67

5.2.1. Specialisation of a Counselling Centre.............c.cccceevvrirunne 67
5:2:2. THE SEANLS . .o.vcioiinionionssoisagors isngaisssessasipatans sons ssssnrsvtsranss3soats 69
i L a0 1112 (0 5 (01| o fmimrhond. Horsio it tebeti . bt . Sutblokiort 70
5.2.4. University and Faculty Attitudes..........cccceceereerereneenueinenens 71
5.2.5. Financial Resources and Facilities ..........ccccocevererenenennnnns 72
5.2.6. Human Resdureestisgrshaeid. nisavimad. guillsgoun’) LE. 73
5.2.7.Clients 74
5.2.8. Contacts with Employers and Students Organisations........ 75
5.2.9. Difficulties Faced by Counselling Centres............cccceeeuene 76
5.3. An Analysis of Universities’ Long-Term Plans..............cccccoeu..... 77
5.4. A Poll, Among Uniyersity. STIAEnIS ... 5 .nsecssses 3 bese sasssasiasssosthoessds 78
6.Counselling at Universities Abroad 81
0.1 e I Y e T et i s5muestosnotasssiis sosseassagos eiass 83
0.2, SWEHCH £, M 5. L. oo rorveonecvnsston Boonscuigons donpe s s ngip sezess e siatassgaas sae oass 83
6:3. GreabBRAIN . o e oo e e 78 2o a2k 38 e By nisas 83
6.4. Spain.... 82 stnsbuieact. gnidlSinuos Sadglas bt £.5 Bevenee 87
6.5.Denmark ......... Y220500, (005 6 88 T L Q0T Lok .. 87
LS 57 i o, A il g Ak alie o e 4. Aimdusia st riewinaulbistrel TRIRIRE 88
3 1T\ R SO SR SEROIAL S e SR 88
7.The Role of Counselling Activities in Quality Evaluation 90
S ER B 111171 6 SN U OECOPU MU Sy o PN ST L MICR T 92
- 2. The Netherlanas: s 92
73 Great BIItALN ..ocuisaissessssssisssessissnsssssssnsioiisdsonivisseeninnassisss ssiososstss 93
T4 SPAIN ...ttt ettt b e 93



8.A Possible Use of Counselling Services in Student Financial

Support Schemes 94
8.1.Examples of Using Counselling Services in Student Financial

duppontsdchemestAbroad :s. sl Savaiacil, JOn. sgdionie, W5, 98

Byl Germanystiisna...sbecilic:, QuaBi S Jue, reruiiaiiea S 98

&xx2. e Netherlands..s:.. connselins, Conles,, O ISV NTE 99

RaSHsltalyaivhng s tos Sndhiy o caubeeilnevariioan, Bl 101

RO AR A S L P S R S SR R R SR R . L 102

9.Training of University Counsellors 104

9.1.Foreign Experience and Trends in Training of University
Counselors 4223, L2, 0, Jond DS, 9182¢ SVisegil 8 4o AR 104

9.2.The Training of University Counsellors in the Czech Republic . 110

10. Conclusion 114

T R ecomMMENdAtONS; 515, . ooriilr. s bl shois vone 60515 22 43 Butroniines SHOBFREOE 116
Bibliography 123
Annexes 129
Annex 1 130
Annex 2 133
Annex 3 136



