An informative, real-world guide to
studying the “why” of human behavior

Now in its fourth edition, Introduction to Qualitative Research Methods is a practical,
comprehensive guide to the collection and presentation of qualitative data. Unique to the
existing literature, this book describes the entire research process - from design through
writing - and illustrates the material with examples of complete qualitative work that clearly
demonstrate how methods are used in actual practice.

Complemented with all-new case studies featuring additional coverage of mixed methods,
non-sociological settings, funding, and a sample interview guide, the studies profiled are
accompanied by insightful observation notes, while the book offers additional readings for
students and professionak alike. Presenting more than just theory, this guide is designed to give
you areal-world practitioner sview ofhow qualitative research ishandled - every step ofthe way.

Introduction to Qualitative Research Methods explores:

» The strengths and limitations of qualitative data
* How experts work around common methodological issues
» Actual field notes with real-world observations

» The full range of qualitative methods throughout the research process

If you're a student or aspiring psychology practitioner, Introduction to Qualitative
Research Methods provides you with the foundation you need to begin seeking answers.

Steven J. Taylor, PhD, had served as a professor of cultural foundations of education, as
a centennial professor of disability studies, and as the co-director of Syracuse Universitys
Center on Disability Studies, Law, and Human Policy.

Robert Bogdan, PhD, isaDistinguished Professor Emeritus ofSocial Science and Education
at Syracuse University. After serving as a Peace Corps volunteer in Nigeria (1964-1966),
he joined the faculty at Syracuse University in 1971.

Marjorie L. DeVault, PhD, is the Maxwell Professor of Teaching Excellence and the under-
graduate director ofthe department of Sociology at Syracuse University. Her special areas of
interest include gender studies, qualitative methodology, feminist studies, and social interaction.

Cover Design: Wiley

Cover Image: ©iStock / urbancow ISBN 978-1-118-76721-4

Visit us at wiley.com

Wiley a :



Acknowledgments Xl

PART ONE:
Among the People:How to Conduct
Qualitative Resear Ch ... 1
Chapter 1
Introduction: Go to the Pe o pl € ..cocvvvviiiiviiiiiiieieeeeeeeeeeeeeeeeeeeeee 3
A Note on the History of Qualitative M ethods..................... 4
Qualitative M ethodology ..cccccooiviiiicii e 7
Theory and M ethodology .o, 11
N O T S it 28
Chapter 2
Research Design and Pre-Fie ldwW o rK......ccocvviiiiiiiiiiiieiiiiininnn, 29
RESEAICN D BSTQ N vt 29
SeleCtiNg S ETLIN G S i 32
Obtaining Institutional Review Board Approval.......cccceeeenn, 34
WIItING P rOP 0SaIS. e 40
ACCESS tO O rganizZatioNS..cccccee i 44
Access to Public and Quasi-Public SettingsS......ccecevivennnnn, 46
AcCCesS 1o Private SEttingS ..o 47
What Do You Tell Gatekeepers and Informants?....................... 49
Collecting Data About Obtaining A CCeSS..ccccviiviviiieiiieeennn 51

GOV R BSBAT CN ettt ettt e et e e e e e eeeeesenaeeeeennns 51



Chapter 3

Participant Observation:In the Fie 1 d ...........coovvvvviviiiciiciiieeen, !
Enteringthe Field ... 55
Negotiating YoUr R 0 1€ ....cooveiiiiiiiicicece e, 56
Establishing Rapport.. ..., 58
PartiCiPatioN ..o 62
Key INTOrmantS ... 64
Difficult Field RelationsS........cccooviieiii i 66
Forming RelationShipsS.....ccoeiveiiii i 68
FIeld T ACTICS i 69
ASKING Q UESTIONS ...eiiiiiicie et 73
Learning the LangUage...cccccveeieeeieeiiee e 76
FIRIA N O TS i 78
Boundaries of aStUAY ..ooviviiiiiiiii 90
Leavingthe Field ..o a1
TriangulatioN ..o 93
Ethics inthe Field .o 95

Chapter 4

In-Depth Interviewing........ccoooiiiiiiiiiiiiiicee e, 101
The Qualitative INterVIeW ... 102
Types of Interview StUdIeS . ..ccovvveeiie e 103
ChooSING tO INTEIVIEW ..eeciee e 104
Selecting INformants.......cccce i 107
Approaching Informants........ccccoceviievic v 110
Understanding the Interview in ConteXt.........ccccoeveviveiieenee, 114
Managing the Interview Situation ......ccccceviveviie i, 115
Getting People to Talk About What Is Important to Them . 118
The INterview G UId e ..o 122
PrODING oo 123
CroSS-CheCKS. ..., 126
Relations With Informants......ccccocviiiiiniinn e, 128
Recording INterVIEWS....c.ceoiiie e 130
GrouP INTEIVIBW S i 131
The Interviewer'sJournal......cccccooviiiiii i, 132
A 0 =SSP 134

Chapter 5

Montage: Discovering Meth ods.......ccoooiiiiiiiiiiiiiiiiieiiicieeeeeeiias 135

Disrupting the "Commonsense World of Everyday Life":
Harold Garfinkel ..., 138



Qualitative Research as Autobiography.....cccccvvveeiiieeinnenn, 140

Entering a World Without W ords.......cccoeviiieiiiiiie e, 142
Personal D OCUM ENTS......cccviiie e 144
Picturing D isability .....cccooveiiiie e 146
Photography and Videotaping........ccoocevvieeiiiieecviiee s 148
Official Records and Public Documents..........cccceveveeviveeenee 151
Historical and Archival Research.........cccocooiiiiiiiii, 153
N O L S ittt 159
Chapter 6
Working With Data: Data Analysis
in Qualitative Research ......cccccoiiiiiiii i 161
Narratives: Descriptive and Theoretical Studies.................. 161
BUIAING TNEOTY i 163
WOorking With D @ta ....ccooooeeiieie e 168
Constructing Life HiStOrIeS .o 194
PART TWO:
Writing Qualitative Research:
Selected ST U d €S ittt 197
Chapter 7
Writing and Publishing Qualitative Studies.........ccccccevevennnnn, 199
What You Should Tell Your Readers....cccccocveeeviveiieeiieennnnn, 200
Some TIPS ON W FHEINQ cveeiiieiie e 203
Common Mistakes in Writing From Qualitative Data . . . 207
Publishing Qualitative StudiesS......ccccccoveeiiiieiiie e, 210
Selected STtUAIRS v 213
Chapter 8

"You're Not a Retard, You're Just Wise": Disability, Social
Identity, and Family NetwW o rKksS.....ccccciiiiiiiiiiiciiiien e, 215

Steven J. Taylor

Chapter 9

Producing Family Time: Practices of Leisure Activity
Beyond the Home 247

Marjorie L DeVault



Chapter 10

Ethnicity and Expertise: Racial-Ethnic Knowledge
in Sociological Research ., 267

Marjorie L. DeVault

Chapter 11

Citizen Portraits: Photos of People With Disabilities
as Personal KeepsaKes e e e e e eeeennens 289

Robert Bogdan

Chapter 12

'T hey Asked for a Hard Job": World War Il Conscientious
Objectors on the Front Lin @ s i 312

Steven J. Taylor

CHOSING REM @ 1 K S ottt et e e et e e e s e e aa b aeeeeaees 335

Appendix 1
=N e I VI o T o = PSSR 338

Appendix 2

Interview Guide TemM plate s 351
Peter Ibarra

=N =N =0 8 Kok - TTUTT T PP RTROP 354
FANUR o aXo X sl L2 1Ne =1 < Trr TP 381

SUDJECT TN 0 € X tiiiiiiiiiiii et 391



