Contents

List of contributors
Foreword

1

The developing role of the European Ombudsman
Herwig C.H. Hofmann

The European Ombudsman: a resilient institution in a
turbulent, evolving administrative order
Jarle Frondai and Anchrit Wille

‘Monitoring the law and independent from politics?’ The
relationship between the European Ombudsman and the
European Parliament

Christine Neuhold

Public awareness of EU rights and the functions of the
European Ombudsman: some unpleasant findings
George Tridimas and Takis Tridimas

Advancing transparency in the European Union: the role of
the European Ombudsman
Dacian C. Dragos and Bogdana Neamtu

Discretion and law in the EU administration: where the courts
do not enter
Joana Mendes

New perspectives for the European Ombudsman opened by
the Lisbon Treaty
Roberto Mastroianni

The European Ombudsman’s role in promoting good
governance
lan Harden

From maladministration to good administration: retrospective
reflections on a ten-year journey
P. Nikiforos Diamandouros

X &

28

74

94

144

178

198

217



VI Accountability in the EU

10 Variations around the O-word: the European Ombudsman
from Médiateur to Garante! Some concluding remarks 259
Jacques Ziller

Index 271



