
Contents

Preface.........................................................................................................xi
Contributors’ Affiliations...........................................................................xv
About the Editors..................................................................................... xxi

Chapter 1 Improving Survey Methods: General Introduction...........1
Uwe Engel, Ben Jann, Peter Lynn, Annette Scherpenzeel and 
Patrick Sturgis

PART I Survey Modes and Response Effects

Chapter 2 Survey Modes and Response Effects: Overview and
Introduction........................................................................15
Uwe Engel

Chapter 3 Survey Mode and Mode Effects.........................................22
Edith D. De Leeuw and Joop J. Hox

Chapter 4 Response Effects and Cognitive Involvement in
Answering Survey Questions............................................35
Uwe Engel and Britta Köster

Chapter 5 Telephone Surveys Using Mobile Phones......................... 51
Britta Busse and Marek Fuchs

PART II Interviewers and Survey Error

Chapter 6 Interviewers and Survey Error: Overview and
Introduction....................................................................... 69
Patrick Sturgis



vi • Contents

Chapter 7 Can Interviewer Personality, Attitudes and Experience
Explain the Design Effect in Face-to-Face Surveys?...... 72

Malgorzata Turner, Patrick Sturgis, David Martin and Chris Skinner

Chapter 8 Interviewers’ Falsifications in Face-to-Face Surveys:
Impact, Reasons, Detection and Prevention................... 86

Natalja Menold, Peter Winker, Nina Storfinger and Sebastian Bredl

PART III Asking Sensitive Questions

Chapter 9 Asking Sensitive Questions: Overview and
Introduction......................................................................101

Ben Jann

Chapter 10 A New Randomizing Device for the RRT Using 
Benfords Law: An Application in an 
Online Survey....................................................................106

Andreas Diekmann and Marc Höglinger

Chapter 11 Asking Sensitive Questions: A Critical Account of 
the Randomized Response Technique and Related 
Methods.............................................................................122
Ivar Krumpal, Ben Jann, Katrin Auspurg and Hagen von Hermanni

Chapter 12 The Factorial Survey as a Method for Measuring
Sensitive Issues..................................................................137
Katrin Auspurg, Thomas Hinz, Stefan Liebig and Carsten Sauer

PART IV Conducting Web Surveys

Chapter 13 Conducting Web Surveys: Overview and
Introduction......................................................................153

Lars Kaczmirek

Chapter 14 Web Surveys in Official Statistics...................................156

Jelke Bethlehem



Contents • vii

Chapter 15 e-Social Science Perspective on Survey Process:
Towards an Integrated Web Questionnaire 
Development Platform.................................................... 170
Vasja Vehovar, Andrai Petrovčič and Ana Slavec

Chapter 16 Evaluating Cross-National Item Equivalence with
Probing Questions in Web Surveys................................ 184

Michael Braun, Dorothée Behr, Lars Kaczmirek and Wolfgang Bandilla

PART V Conducting Access Panels

Chapter 17 Conducting Access Panels: Overview and
Introduction..................................................................... 201

Uwe Engel and Annette Scherpenzeel
♦

Chapter 18 Response Behavior in an Adaptive Survey Design 
for the Setting-Up Stage of a Probability-Based 
Access Panel in Germany................................................ 207
Uwe Engel

Chapter 19 Survey Participation in a Probability-Based
Internet Panel in the Netherlands...................................223
Annette Scherpenzeel

Chapter 20 The Access Panel of German Official Statistics as
a Selection Frame............................................................. 236
Ulrich Rendtel and Boyko Amarov

Chapter 21 Accuracy of Estimates in Access Panel
Based Surveys................................................................... 250
Tobias Enderle and Ralf Münnich

PART VI Surveys—Expanding the Horizon

Chapter 22 Combining Surveys with Non-Questionnaire
Data: Overview and Introduction...................................269
Rainer Schnell



viii • Contents

Chapter 23 Linking Surveys and Administrative Data 

Rainer Schnell

273

Chapter 24 Enhancing Surveys with Objective Measurements 
and Observer Ratings..............................................

Rainer Schnell

Chapter 25 The Use of Paradata.................................................

Frauke Kreuter

PART VII Coping with Nonresponse

Chapter 26 Coping with Nonresponse: Overview and
Introduction...................................................

Peter Lynn

Chapter 27 Targeted Response Inducement Strategies on 
Longitudinal Surveys.......................................

Peter Lynn

Chapter 28 Incentive Effects...............................................

Anja S. Göritz

322

339

Chapter 29 Nonresponse in Comparative Studies: Enhancing 
Response Rates and Detecting and Minimizing 
Nonresponse Bias.....................................................

Ineke Stoop

PART VIII Handling Missing Data

Chapter 30 Handling Missing Data: Overview and Introduction .. 365 

Martin Spiess

Chapter 31 A Split Questionnaire Survey Design for Data
with Block Structure Correlation Matrix..................... 368

Sara Bahrami, Christian Aßmann, Florian Meinfelder and 
Susanne Rässler



Contents • ix

Chapter 32 Multiple Imputation of Multilevel Count D ata..............381

Kristian Kleinke and Jost Reinecke

Chapter 33 Robust Multiple Imputation............................................397

Roel de Jong and Martin Spiess

Author Index........................................................................................... 3

Subject Index...........................................................................................423


