contents

List of illustrations and tables............ccccooviiiiiin i, 5
A CTONYIMIS ..ttt e e e s et e e e e s sab b e e e e e anbbe e e e e e abbaeeeeennes !
INEFOAUCTION......coiiieie e 9
1 Organizational CUItUre............ccoove i 11
1.1 Functions of organizational culture............cccccocivevie i, 14
1.2 Organizational culture and corporate performance...................... 15
1.3 Orientation and typology of organizational culture...................... 17
1.4 Diagnosis and changes of organizational culture.......................... 26
1.4.1 Changes in organizational culture............cccccoeovevieeviennnnen. 28
1.4.2 Managing organizational culture............ccccoccevviieiinninennn, 33
15 Managing through Values...........cccooviiiiiieinic e 36
1.6 Organizational culture and Human Resources management....... 40
2 The enterprise performance and its management
in THE context of organizational culture...............cccccoovvviiiiiinnnnn 46
2.1 ENTEIPriSE SUCCESS.....uvviiirieeiieeeitteesieeestteesnte e e ste e e steeesnreeeane e snnee e 47
2.2 Target Oriented Business Management............cccocevvveiinnieenennnnn, 51
2.3 Enterprise PerformancCe.........cccveeviee e 56
2.3.1 Enterprise performance measurement...........ccccceveververnenn 59
2.3.2 Employee Performance Management...........ccccccvevvvevirennenne, 64
2.4 Corporate Social Responsibility and Enterprise Performance..... 68
3 Surveys form the field of organizational culture
and enterprise performance relationship...........ccccoccovviiiiiinnnn, 73
4 Indicators of sustainable enterprise performance
in relation to the dimensions of organizational culture................ 80
(@0] o [od [ 153 [0} o 1SR RTRR 89
10 1101 T> Y SRR 90
RETEIEINCES. ...t eae s 91
ADOUL the AUTNOKS......coiii e 98

SUBJECE TNAEX.....eeiieee e 100



