TABLE OF CONTENTS

1. Introduction. Who and What is the European

Union for?
Wolfgang Beck, LaurentJ.G. van der Maesen, Fleur Thomése
and Alan Walker
The Challenges of Globalization
The Social Quality Initiative
Themes and Structure of the Book 1

[ N

Part One!
The Social Quality of Europe. Assessing the Concept

2.  On the Politics and Policy of Social Quality

Goran Therborn 19
Policy and Four Kinds of Politics 19
Social Quality and European ldentity 21
Defining Social Quality: the quality ofthe social, the well-being

of the individual 22
How to Capture the Social Quality of Europe 23
Dimensions of Well-Being 25
Social Policy as a Policy of Well-Being and Social Quality 28
Appendix 29

3. A lJuridical approach to the European Model
of Social Quality

Antonio Ojeda-Avilés 31
The New Social Quality 31
A Binary Advance Over Three Fundamental Pillars 35
Additional Proposals 41

4. IDENTIFICATION OF THE TROBLEMATIQUE'

Denis Bouget 47
Introduction 47
The Weak Scientific Interpretation of the Concept 48
Ideological and Ethical Contents 58

Conclusion 66



viii

Gender Relations and Daily Life. Towards

a Cross-Cultural Approach

Marina Galloni

Quiality: a dynamic meaning

Quiality: semantic changes over time

Gender and the Quality of Daily Life

Quality of Life, Human Capabilities and Mutual Respect in a
Global Society

Conclusion

Welfare State Theory and Social Quality

Kees van Kersbergen

Introduction

Old and New Functionalism

The Empirical Critique of Functionalism

A Comment on the Welfare State Debate and a Word on
Functional Explanations

One Argument in Favour of Functional Reasoning

Functional Demands and European Integration

Conclusion

The Empirical and Policy Relevance of

Social Quality
Denis Bouget
Introduction
Rational-Technical Evaluation of Social Quality
A Critical Evaluation of Social Quality
Conclusion

Definitional, Conceptual and Operational Issues
David Phillips and Yitzhak Berman

Social Quality: conceptual issues

Social Quality or Social Qualities?

The Social Quality Quadrant

The Components of Social Quality

Modes of Analysis

Conclusion

69
69
72
76

81
85

87
87
89
93

95
98
99
103

105
105
106
117
124

125
125
127
128
134
137
141



10.

11.

12.

Reflections on the Social Quality Initiative
Wolfgang Beck, LaurentJ.G. van der Maesen, Fleur Thomése

and Alan Walker 147
Introduction 147
The Social-Philosophical Theme 149
The Theoretical Theme 154
Empirical References to European Realities 159
The Concept's Political Applicability and Implementation 163

Part Two:

Tendencies in Europe. Developing the Concept

Urban Transformations, the French Debate
and Social Quality

Jan Berting and Christiane Villain-Gandossi 173
Introduction 173
Description of the Relevant Urban Transformations 173
Interaction Between Processes of Social and Economic Change 178
Political Reactions to the Rise of Difficult Urban Areas 183
The Contributions of the Political and Social Sciences 186
From Social Exclusion to Social Quality, from Social Quality

to Societal Choices 194

Social Market, Social Quality and the Quality
of Social Institutions

Ota de Leonardis 199
Introduction 199
Public Affairs 200
The Social Quality of the Third Sector 203
Learning Institutions 209
Conclusion 211

Welfare Dynamics, the Third Sector and Social

Quality
Adalbert Evers 213
Introduction 213
The Third Sector, its Components and their Contributions to

Social Quality 214
Reorganizing Welfare: strengthening pluralism by privatizing

social service provision and installing social markets 219

Upgrading the Role of Civil Society: the third sector in a different

concept of welfare pluralism 225
Epilogue: how will the third sector matter in EU policies for welfare? 231



13.

14.

15.

16.

Social Quality from Basic Security. a

Redistributive Strategy
Guy Standing
Introduction
A Polanyian Perspective
Stylized Facts
Pursuing Occupational Security
Reviving Voice
Global Governance for Social Quality

Coping with Drastic Social Change. Europe

and the US in Comparison
Georg Vobruba
Introduction
The Limits of Social Models
The Main Features of the US and the European Social Models
Summary of Main Differences
Flexibilization
Innovative versus Adaptive Flexibilization
The Globalization Dilemma
The Costs of Social Security
How do Productivity and Openness to World Markets Interact?
Conclusion

Democratic Modernity and Social Quality
Svein Andersen and Kjell Eliassen

The Role of Specialized Interests

The EU as a New Political System

Multi-level Decision Making and Lobbying

What Kind of Democracy?

Democracy and Social Quality

Processes Challenging the Concept of
Social Quality

Wolfgang Beck, LaurentJ.G. van der Maesen, Fleur Thomése and

Alan Walker

Introduction

Processes and their Impact

Three Patterns of Thinking

Social Quality as a Point of Orientation

Social Quality: resources and a social base for new policy
approaches

Social Quality as a Shared and Criticized Issue

237
237
238
240
244
246
248

251
251
254
256
260
261
262
265
267
268
269

271
271
273
276
280
285

291
201
292
294
298

301
304



Part Three
Creating a New Perspective

17. Theorizing Social Quality. The Concept's

Validity

Wolfgang Beck, LaurentJ.G. van der Maesenand Alan Walker

Introduction

The Social-Philosophical Context of Social Quality

The Ratio, Nature and Consequences of the Axes of the Social
Quality Quadrant

The Four Components of Social Quality

Quality as a Conceptual Problem

18. The Concept's Empirical and Political
Applicability
Wolfgang Beck, LaurentJ.G. van der Maesen,and Alan Walker
Introduction
Indicators, Criteria and Profiles
Status, Types and Specific Problems ofthe Social Quality Concept

Epilogue!
The Special Quality of Europe is Culture
Gyorgy Konrad

Appendix
The Amsterdam Declaration on Social Quality of
EUROPE

Subject Index

Xi

307
307
308

323

333
353

361
361
362
372

379

385

389



