
Contents

Preface Xl

Acknowledgments xvi i

INTRODUCTION

Dilemmas of Transformation in
the Age of the Smart Machine з

PART ONE

Knowledge and 
Computer-Mediated 
Work 17

CHAPTER ONE

The Laboring Body: Suffering and
Skill in Production Work 19

CHAPTER TWO

The Abstraction of Industrial Work ss

CHAPTER THREE

The White-Collar Body in History 97

CHAPTER FOUR

Office Technology as Exile
and Integration 124



Contents• • • vin

CHAPTER FIVE

Mastering the Electronic Text 174

PART TWO

Authority: The 
Spiritual Dimension 
of Power 2„
CHAPTER SIX

What Was Managerial Authority? 224

CHAPTER SEVEN

The Dominion of the Smart Machine 24s

CHAPTER EIGHT

The Limits of Hierarchy in an 
Informated Organization 2ss

PART THREE

Technique: The 
Material Dimension 
of Power з.,

CHAPTER NINE

The Information Panopticon bis



Contents ix

CHAPTER TEN

Panoptic Power and the Social Text 362

CONCLUSION

Managing the Informated
Organization as?

APPENDIX A

The Scope of Information Technology 
in the Modern Workplace 41s

APPENDIX В

Notes on Field-Research Methodology 423

Notes 430

Index 459


