Contents

List of figures and tables vn

Foreword X
Dr Joan Clos

Foreword X
Wim Elfrink

Preface and acknowledgments X/

Part | The changing place of cities in the urban age 1

1 Overview A

2 The slow emergence of learning cities in an urbanizing world 17

3 Cities as collective learners: what do we know? 40

Part I Framing a view

4 A gamut of learning types 55
5 Light on a shadow economy: city learning in 53 cities 75
Part 1l Crucibles of learning: proactive learner-reformers 99
6 Informal learners—Turin, Portland and Charlotte 101
7 Technical learning: Curitiba and city think tanks 124
8 Corporate styles: Bilbao, Seattle and others 147
9 Clouds of trust ih style 162
Part IV Secrets of a knowing and accelerating change 181

10 Taking stock: why some cities learn and others do not 183



Vi Contents

11 Turning the learning world upside down—pathways forward in
policy and research

Appendix 1

Appendix 2 221
PP : 224

Appendix 3 226

Appendix 4 927

Appendix 5

PP 228

Index
229



