CONTENTS
INTRODUCTION ..o 5

I LIFESTYLE DISEASES IN THE DIMENSIONS OF SOCIAL

SERVICES AND SOCIAL COUNSELLING.........ccceevvviveiviinnn. 7
1.1 The current State........cccoeeiie i 8
1.2 Lifestyle diseases and their prevention...........c.cccoceeernenenn, 10
1.3 Social services and counselling in the context of lifestyle

AISBASES. ...ttt et 21
1.4 Spa care in SIOVaKI@........ccooviiiiiiiiie e 30
1.5 From the statistical indicators of bathing treatment............. 42

2 SPECIFICS OF HEALTHCARE IN CONTEXT OF HEALTH
POLICY - MANAGERS AND QUALITY WITH ANALYSIS
OF PATIENTS SATISFACTION IN SELECTED

HOSPITALS ot 46
2.1 Manager pProfile.......coii 48
2.2 Health Services managers.........ccccovveiieeieesiiessee e 55
2.3 Specifics of healthcare in context of Health policy............ 57
2.4 Basic of Management Quality of Health Services................ 67
3 STRESS AS A GENERAL CONCEPT....cccccviiviirieece e, 87
3.1 The personality of managerial employee..........ccccocviirrnenn, 103
3.2 RESEArCh PArt........ccooiiiiii s 112

4 THE IMPORTANCE OF MEDIA COMMUNICATION IN

SOCIAL POLICY oottt 133
4.1 The Significance of media..........cccocoeeviiiiiiiniiicneeee s 136
4.2 Media TUNCHION........ccoe i 138
4.3 POSItIVE EFFECES. ..o 139
4.4, Negative effecCtS........cccciiiiii i 140
CONCLUSION......o ittt enes 152

BIBLIOGRAPHY 153



